CeoU BaHkK

Oo0mme ycnoBus
BBIIIYCKA M 00CJIy’)KUBAHUA NpeaoniadyeHHbIX kapT AO «CBoit bank»

1. TepmuHbI 1 onpeesIeHNs.

ABTOpH3aLus — pa3pelieHue, npepocrapisieMoe bankom KinenTty no utoram npoBepku ero
IIOJIHOMOYMII Ha Mojadyy IOPUAMYECKHM 3HAYMMBIX 3asBJICHMM WM IPOBEJIEHUE oOllepaluil ¢
ucnoiabszoBanueM JCII nnmn PexBusuros OCII.

AxtuBanus ICII — cuarue baHkoM TEXHUYECKUX OIpaHUYEHHUI Ha COBEPIICHUE ONEpaLui
¢ ucnosibzoBanueM DCII nnm PexkBuzuros OCII.

AyTeHTH(QUKANMA — IPOLIETypa yCTAaHOBICHNUS COOTBETCTBHSI IMYHOCTH (PU3NYECKOTO JIMILIA,
oOparuBuierocss B baHk, Ha OCHOBaHMM COITOCTABJIECHHUS KOJA JIOCTYIa, COO0IIAaeMOro GU3n4ecKuM
JUIIOM  W/WIM  WHBIX  AYTEHTH(HKAIMOHHBIX  JAaHHBIX C  AHAJIOTMYHBIMH  JAHHBIMH,
npenocraBieHHbIMU KitnenToMm npu 3axintoueHnu J[oropopa niM B MpoLECcce €ro UCIIOIHEHHUS.

AyTeHTH(UKANMOHHBbIE JaHHbIe — KOJ J0CTyna, yHUKanbHbie JioruH (login), mapoins
(password) Knumenra, a Takxke Jpyrue JaHHbIe, MCIOJb3yeMble A jAoctyna B MoOwibHOe
OPUJIOKEHWE U COBEpIIEHUs omnepauuil. AyTEeHTH(UKALMOHHBIE [aHHbIE SIBJIAIOTCA aHAJIOTOM
cobcTBeHHOpYuYHOH noanucu Knuenra.

Bank — Akunonepnoe o0uiectBo «CBoii bank», cokpaiieHHoe HauMeHoBaHue — AO «CBoit
bank», 6a3oBas JIUIEH3US HA OCYLIECTBIIEHWE OAHKOBCKUX OIEpalUil CO CpeAcTBaMU B PyOIIsIX U
WHOCTPAHHOMU BaFOTE ¢ paBoM npuBiedeHus Ne 3223 ot 12 okts0ps 2018 roga, MeCTo HaX 0K ICHHS:
121096, r. Mocksa, BH. Tep. I. MyHununanbHabsii okpyr @uneBckuil napk, yi. Bacunucsr Koxunon,
a.1, opuc Ne804.8.

Baoxkuposanune ICII — npouenypa ycraHoBiIeHUSI baHKOM TEXHHMYECKOrO OrpaHUYEeHMs Ha
coBepiienne Knuentom omnepanuii ¢ ucnonbzoBanueMm DCII wim Peksuszuro DCII. brokuposanue
OCII He sABnsETCS NPEKPAILIEHUEM €r0o AEUCTBHUS.

Bepudukanusa — npoueaypa npoBepku JUIHOCTH KiveHTa Ha OCHOBaHUM OyKBEHHOH MM
udpoBoil MHPpOpMaLuu (KOHTpoJbHasE MH(popManus), ykasbiBaeMoil KimeHToM B 3asBiieHUM Ha
0aHKOBCKHUI MPOJYKT, KOTOpasi perucTpupyercs B 0a3e naHHbIX baHka.

Horoop (OO0mmue yciaoBusi, YcjaoBusi) — Hacrosmme OOmme ycioBHUs BBITYyCKa U
o0ciIyKUBaHUsl MpeIOMIadeHHbIX KapT baHka (noroBop Ha Oka3aHHeE YCIyT MO OCYIIECTBIEHHUIO
[TepeBonoB). OOuMe ycnoBus pa3meratroTcs Ha caiite banka (https:/svoi.ru).

3akon Ne 161-®3 — dDenepanbhbiii 3akoH oT 27.06.2011 Ne 161-03 «O nHanmoHalibHOU
IUIATEXKHOU CUCTEMED.

Nnentuduxanus/yYnpoueHHass HISHTH(PUKALUSA — COBOKYMHOCTh MEPOINPHUATHI IO
YCTaHOBJIEHHUIO omnpeaeneHHbIx @DenepanbHbiM  3akoHOM oT 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN JIeTalU3ali (OTMBIBAHUIO) JOXOJIOB, MOJYYEHHBIX NPECTYNHBIM MNyTEM, U
dbuHaHCUpPOBaHUIO Teppopusma» (nanee takke — DenepanpHbiii 3akoH Ne 115-D3) cBexenwuii o
KJIMEeHTaX, WX MPEJCTaBUTENAX, BBITOJONpUOOpeTaTeNsIX, OeHe(UIMAPHBIX BIAAEIbIAX H
MOJATBEPXKICHUIO JOCTOBEPHOCTH 3TUX CBEJICHHH C HCIIOJIb30BAaHHEM OPUTHHAJIOB IOKYMEHTOB H/HUJIH
Ha/IJIeKaIlUM 00pa3oM 3aBEPEHHBIX KOMUH W/WIM TOCYJApCTBEHHBIX M MHBIX MH(POPMALMOHHBIX
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cucreM. baHk moaTBep)kIaeT NMpoxokaeHHe Wiu HenpoxoxkiaeHue Knmentom Mapentuduxarmm/
YnpoieHHoH naeHTUGUKaK myTeM nHopmupoBanus o nepeaade ICII unm 06 oTkase B nepeade
OCII mytem Hampasierus coodmennss Ha OMT UM HHBIM JTOCTYITHBIM CIIOCOOOM.

Kauent niam [lepxartesnnb — pu3nyeckoe JUI0, KOTOPOMY Ha OCHOBAaHUM 3aKJIFOUYEHHOIO C
bankom Jlorosopa npenocrasieno ICII.

JIMMHT — cymMMa JEHEXHBIX CpEICTB, B INpejaenax KoTopoil baHk mnpuHumaer Ha ce0s
o6s3arennscTBa o DCII. Jlumut DCII Beipaxken B pyosix Poccuiickoit deneparmu. MakcuManbHbIN
pazmep Jlumurta ICII ycranaBnmuBaeTcs B COOTBETCTBUM C ICMCTBYIOIIMM 3aKOHOAATEIHLCTBOM PD u
yka3biBaercs B Tapugax.

MoobuibHoe mnpuiokeHue — ycranoBieHHoe Ha OMT mnporpammHoe obecrnedeHue,
no3BoJsitoniee Kimentam nepenaBaTh CBOM NMEPCOHANBHBIE JaHHBIE W WHYIO HH(opMamuio baHky,
cosepmath onepanuu ¢ ICII u nonmyuats oT banka Heo6xonumyto nxpopmanuo mo ICII.

Oanopa3zoBblii mapoJib — nudpoBoi ko, popmupyemslit U Hanpasisiemblit bankom Knuenty
B SMS-coobmenun unu Push-yBenominenun ans moarBepkaeHus 3ampoca Ha Bbimyck OCII,
MOJITBEP>KJIEHUS ollepaluii, copepiiaeMmbix ¢ ucnosabs3oBanueM JCII. Cpok nelictBus OgHOpPa3oBOro
napoiisi cocrapisger He Oosnee 5 (Ilstm) MuHYT ¢ MOMeHTa ero HampaBiieHus bankom na OMT
Knuenta. OnHOpa3oBblii Mapojb COOTBETCTBYET CEaHCY HCIOJIb30BaHUS U IOJATBEp)KIaeMOMN
KnuentoMm onepanumu.

OMT - ocHOoBHOH HOMep MoOWIbHOrO Tenegona Kiumenra, yka3zaHHBIH UM TpU
dopmupoBanun 3aseieHuss Ha OCII w/mmm peructpammm OCII B IlmatexxHOM MPHIIOKEHHH.
OcHoBHOIT HOMEp TenedoHa He MOXKET ObITh M3MeHeH KineHToMm.

Onepanust — pacyeTHas onepanus, Ha coBepuieHue KimeHToM KOTOpoii ¢ UCIOIb30BaHUEM
PexBuzuroB OCII bankom Oblia mpemocraBieHa ABTOpW3alus, M ocyullecTBisemas baHkom B
npeaenax ocrarka J/C no ICIIL.

Onepanusi Bo3Bpata — 1) pacueTHass omepanusi, coBepliaeMasi C HCIOJIb30BaHUEM
PexBuszutoB DCII mpu Bo3Bpate Knuentom B TCII Toapa, npuooperennoro B Takom TCII ¢ omnaTtoit
¢ ucnons3oBanueM PexsusutoB OCII, B pamkax kotopoil KimeHTy BO3BpaliaroTcsi JE€HEXKHBIE
CpeCTBa, COCTABIAIOLIME CTOMMOCTh ToBapa; 2) cymma, mpuumraromascs KimeHTy B pamkax
npoBeieHHONH baHKoM IpeTeH3nOoHHON paboThl HA OCHOBAaHUHM 3asBieHMs Kiuenra.

Onepanusi CBII — nepeBon neHeXHbIX cpencTB Mexay OrtmpasuteneM u [lomydarenem B
pyOnsx P® B pamkax CBII, npenycMaTpuBaroyil BBIIIOJIHEHUE B PEXHUME PEaIbHOTO BPEMEHH
IpoLeayp MpuemMa K UCIoJIHEeHUI0 baHkoM oTmpaBuTens pacnopsbkeHuil OTrpaBUTeNs Ha MEPEBOJ
JIEHEXKHBIX CPEJICTB U MPOLIENYP 3aUUCIICHUS JEHEKHBIX cpelcTB [lomyuaTento bankom nomyvarens.
OTrnpaBuTenb — JIUIO, CO CUYE€Ta KOTOPOTO CIMCHIBAIOTCSA JEHEXKHBIE cpeiacTBa no Omnepanuu B
pamkax CBII.

IIapoas 3-D secure — @IPOTOKOJ, HCIIOJIB3YEMBIM KaK JOINOJIHUTENbHBIA YPOBEHb
Oe30macHOCTH Ui AByX(akTopHO#l ayreHTH(uKanuu Jlepxatens (GopMupyercs aBTOMAaTHUECKU
Bbankowm, siBnsiercs oHOpa3oBbIM U puxoauT B Buae CMC- coobmmenus Ha OMT Jlepkatens).

IlapTHep - ropuauMyeckoe JHIO, WHIWBUIAYAJbHBIA MpeNNpUHUMATENb, HMEIOILINe
JIOTOBOPHBIE ~ OTHOILIEHUS O B3aUMHOM COTpPYJIHMUYECTBE C baHKOM, W/WiIM HMeoIIne
COOTBETCTBYIOIIME CEPBUCHI MO NPUBSI3KE OAHKOBCKMX KapT, B TOM YHCIE MOTYT SIBISATHCS
[TomrydaTensiMu cpeicTB B 3HAUEHUH, ONPE/IETICHHOM HAaCTOSAIIMMH Y CJIOBUSIMH.
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IlepeBoa — neiictBus banka o ncnonaenuto Pacnopsbkenus 06 ymensineHuu octatka DJ[C
[Inarenpmuka u yBenuuenuu octatka I/(C Ilomyuarens.

IlepeBoa neHEXXHBIX cpeacTB 0e3 M00poBoJibLHOIO corjacusi Kimenra — mepeBon 6e3
cormacus Knuenta wmm c¢ cormacuss KimeHrta, MONy4eHHOTO MOJ BIUSHUEM OOMaHa WU
37I0YNIOTPEOICHUS JOBEPHEM.

IIMH (IIUH-kox) — mnepcoHANBHBIM HACHTH(PUKAIMOHHBIA HOMEp (CEKPETHBIM KOJ),
UCIIONIb3YeMBbIi JlepikaTeneM B KayecTBE aHAJIOra COOCTBEHHOPYYHOW MOAMMCHU, C IOMOIIBIO
KOTOPOTo Mpou3BoauTcs AyteHtudukanus Jlepxkartens. bank He ocymecTtBiusier o0paboTKy u
xpanenune [1MHa. Pacno3naBanue nuna w/wiM OTHedYaTKa Maiblla OCYLIECTBISETCA O€3 ydacTHs
banka. B cnyuae Tpex HempaBWIBbHBIX monbiTOK HabOopa I[IMH-koma DCII aBTOMaTHyecku
OJoKupyeTcs, MpoBeAeHUe onepaluii ¢ ucnons3oBanueM [IMH-kona npuoctanaBinuBaercs.

IlnaTé:xknasa cucrema — muaTéxHas cucremMa «Mupy», onepatopoM KoTopol siBisiercss AO
«HCIIK».

[narexubiii JIumut — pasmep D/1C, B npenenax kotoporo KnmeHT BIpaBe coBepiiaTh
Onepauuu.

Inarenbmmk — Knuent, uMeroninii npaBo nepeaasaTth Pacnopsibkenus banky.

Mnarexubiii Jlumut — ocratoxk D/IC, B npenenax koroporo KimeHT BmpaBe coBepiiaTh
Oneparuu.

Iousio:xenne Ne 266-I1 — Ilonoxxenue banka Poccun ot 24.12.2004 Ne 266-I1 «O6 smuccuu
MJIATEeXKHBIX KapT U 00 oreparusix, COBEpIIaeMbIX ¢ UX UCIIOJIb30BAHUEM.

oayuartens — nuio, koropomy ocyuectsisiercs [lepesox 3/1C, B Tom uncine B pamkax CIIb.

IIpaBuna — IlpaBuna ocyuiecTBIeHUs MEpPEBOAA SJIEKTPOHHBIX JACHEXHBIX cpeAcTB B AO
«Cpoti bank.

IpuBsizannas kapra (mpusszannoe ICII) — npenomaueHHas kapra (3JIEKTPOHHOE CPEICTBO
TIaTexa), JaHHbIE KOTOPOH BBEICHBI, aBTOPU30BAHBI MMOCPEACTBOM 3alIMIIEHHOTO MPOTOKOJIA
aBropusanuu «3-D Secure» u coxpanenbl Knmentom B Jluunom kabunere I[lapTHepa mist menei
ocy1uecTsieHus [lepeBonos, B ToM uncie ¢ ucnoib3zoBanueM Cepsucos [lapTHepos.

PexBuszurbl ICIl — undopmanus, Brmroyaromas B ceds: uaeHtuduxatop ICII, cpok
okonvanus aeiictus ICII, kon 6ezomacnoctu ICII (kox 6e3omacHoct CVP2 (TI1K2), a Takxke
UHYI0 HMHQOpPMAIMI0O B COOTBETCTBUM C YCIOBUSMHU, XpaHsllytocs B 0aze JaHHBIX banka,
HEOO0XOIMMYIO /ISl OCYyILECTBIIEHUs pacueToB ¢ ucnoibzoBanueM DCII. Kox 6e3omacHoct DCII
ABIISIETCS aHANIOroM coOcTBeHHOpY4HOU monanucu Knmenra. Mcnonk3oBanue koma Oe3o0macHOCTH
OCII napsny c¢ apyrumu pexkBuzutamu OCII npu npoBenenun Onepanuil siBisiercss s banka
MOJTBEpXKIeHUuEM (akTa coBepiienus Onepaunu camum KinueHTom.

Caiir — caiit banka B cetu MHTepHeT, uMeromuit agpec: https://svoi.ru.

CBII — cepBuc OBICTPBIX IIIATEXKEH M1aTeXHOM cucteMsl banka Poccun.

Cepsucs! [lapTHepoB — cepBucsl, npenocrasiseMbie Knuenty co croponsl [laptaepoB banka,
pasmeniénHble Ha CaliTe, UHBIX BeO-caliTax /Uil B MOOMIIbHBIX TPUIIOKEHUSX.

Croponbl — bank n Knuenr.

Tapugbl — nepedueHb BHUJIOB M pa3MepoB Bo3HarpaxiaeHuss baHka 3a ocyliecTBieHHE
nepeBoioB DJIC, MHBIX MEepeBOIOB 0€3 OTKPBITHS CUeTa, BBITYCK 1 oociyxuBanne DCII u okazanue
WHBIX YCIYT, TMPEIyCMOTPEHHBIX 3aKIIOYEHHBIME Mexny Kinumentom m bankom moroBopamm, u
SABJISIFOLIUECS UX HEOTHEMJIEMOM YacCThIO.

Obwue ycnosus svinycka u oocnysxcusanus npedoniadennvix kapm AO «Ceoti banky


https://svoi.ru/
https://svoi.ru/

CeoU BaHkK

Texuuueckuii oBepapadr — 3anomxeHHocTh Knuenra nepen bankom B ciiydae COBEpILICHUS
Onepamuii B pasmepe, mnpebimatonieM octatok IJ[C Kimenra. Texnudeckuii oBepapadt
npecTaBisieT co0o0il mepepacxo]| IeHeXHbIX cpeAcTB 0e3 onobpenus banka u cornacus Knuenra,
€r0 BOSHHKHOBEHHE 00YCIIOBIICHO OCOOCHHOCTSAMU (PYHKITMOHUPOBaHUS [ 1aTeHBIX CUCTEM U HHBIX
YY4aCTHUKOB pacuéroB. [IpyumHaMu ero BO3HUKHOBEHUS MOTYT OBITh: HECBOEBPEMEHHOE
MoCTyIUIeHHe WHpopManuu, cOoM B MPOrpaMMHOM oOecrieueHUM baHka wim ero mapTHEPOB,
M3MEHEHHUE Kypca BaIIOT U MPoY.

ToBap — umymiecTBo (paboTa, yciayra, pe3yibTaT WHTEIUIEKTyalbHON JesATeIbHOCTH, IIPaBa
(TpeboBanus)), peanuzyemoe TCII.

TCII — TOproBo-cepBUCHBIE IPEAIPUATHSL.

b P® — bauk Poccun.

LTO — Lentp TenedoHHOTO 0OCTYKUBAHMUSI.

JJIEKTPOHHBIE /IeHEeJKHbIe CPeJACTBa — JICHEKHbIE CPEACTBA, KOTOpbIE NPEABAPUTEIHHO
npenoctasieHsl Knuenrom banky, yuuTtbiBatomeMy HH(OpManuio o pasmepe NpeAoCTaBICHHbBIX
JICHEeKHBIX CPENICTB 0€3 OTKPHITHS OAHKOBCKOTO CYETa, /ISl MCIIOJHEHHSI ICHE)KHBIX 00s3aTEIIbCTB
KnuenTa nepen TpeTbUMM JIMLIAMU U B OTHOLIEHUM KOTOphIX KiMEHT umeer mpaBo nepenaBaTth
pacropsKeHUs: UCKIIIOUUTENBHO ¢ ucnoib3oBanueM DCII.

DJIEKTPOHHOE CPeICTBO IJIATeKa — 3TO IPEOIJIaYeHHAs KapTa B 3HAYEHUH, OIIPE/IETICHHOM
B [lonoxxenun Ne 266-11, ucnonp3zyemast Ui OCYIIECTBICHUS ME€PEBOJA IEKTPOHHBIX JEHEKHBIX
CPEJICTB, BO3BpaTa OCTATKa 3JIEKTPOHHBIX JEHEKHBIX CPEACTB B MPEJesiaX CyMMbl NPEABAPUTEIBHO
npefocTaBlieHHbIX JlepkareneM JAEHEXHBIX CpelAcTB baHKy — SMUTEHTY B COOTBETCTBUU C
TpeboBanusamu 3akoHa Ne 161-D3. DCII smutupyercs bankom 6e3 MaTepruanbHOr0 HOCUTENS, yTeM
otobpaxkenust OCII u ero pekBuznToB B MoOMIbHOM IpuiioxkeHnn baHka.

CVP2 (card verification parameter 2), IIIIK-2 — 3amurtHeii kox ans Poccuiickoit
HallMOHAIBHOW IIIaTe:XHOU cucteMbl «MIUP», wmcrons3yemelii B COOTBETCTBUM C IIpaBUJIaMH
IUTATEKHOW CUCTEMBbl JJI1 TOBBILICHHWS 3allMIICHHOCTH IUIaTeXeW W IPOTUBOAEUCTBUS
HECaHKIIMOHMPOBaHHOMY Hcronb3oBanuio JCII.

2. IHopsaok 3akiawouenus Jorosopa.

2.1. Kumument mnpucoenunsercs K HactosmmM OOHIMM  YCIOBUSIM  BHUPTYaJIbHBIX
npeforuiadyeHHbIX O0aHkoBckux KapT AO «Cpoit bank» (nanee taxkke — JloroBop, YcioBusi) B
COOTBEeTCTBUM cO cTaTbel 428 I'pakmanckoro konekca Poccuiickoit ®denepauuu B 1enom, 0e3
KaKuX-1100 M3BbATHI, OTOBOPOK M YCJIOBHM, MyTeM HalpaBiieHHus B baHk mpemyioxeHus (ogeprsl)
KineHTta mytem coBepIIEHHUs CIEAYONIUX IEHCTBHN:

— MOCJI€ YCIEIIHOTO MPOXOXKIAeHUsI AyTeHTHPHUKAauuu B MoounsHOM mpuiiokeHnn Kiment
3HakoMuTcd ¢ [IpaBuinamu, HacTosmuMu Y cinoBusaMu U Tapudamu;

—MHALIUUpYeT 3anpoc Ha Beimyck DCII 1 3anonHseT 3kpaHHy0 GopMy 3asBJICHUS Ha BBITYCK
OCII;

—TOJITBEPKJIAET JIOCTOBEPHOCTh BBEJIEHHBIX B AKpPaHHOW (hOpMe MEPCOHAIbHBIX JAaHHBIX U
cornacue ¢ [IpaBunamu, HacTosummu Y cinoBusmu 1 Tapudamu nmytem BBoAa noiay4yeHHoro ot banka
(ITaptrepa) OxHOPA30BOTO MAPOJIS;
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— MOATBEPXAAaeT O3HaKOMJIeHHMEe U corjacue c [IpaBuiamu, HacTOSIIMMHU YCIOBHSIMH U
Tapudamu mnyrem HaxaTuss KHONKH, MOJ KOTOpOM crieayroumii TekcT «Hakumas KHOMKY
MOJMMCHIBAIO 3asBJICHUE HA BBITYCK 3JIEKTPOHHOTO CPEACTBA IJIaTeKa U COMIIAIIAIOCH C YCIOBUSIMH,
npaBUJIaMu U TapudaMu» ¢ BOZMOKHOCTHIO 03HAKOMHTHCS C YKA3aHHBIMH JJOKYMEHTaMHU.

2.2.  Axuentom odeptel Knmenra sBusercs mepemada Kimenty OCII myrem
oroopaxenus ICII u nemonctpaiuu PexBuzutoB DCII B MOOMIBHOM MPUITOKESHUH.

2.3.  bank umeet npaBo oTkazath KinueHnrty B 3akitoueHun [{oroBopa, BbIITyCKE WU
AxtuBariu Kapter 6€3 00bsCHEHUS PUIHH.

24. Ocrarok O/JIC na OCII He MNOJIEKUT CTPAXOBAHHUIO B COOTBETCTBUM C
®enepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-®3 «O crpaxoBaHuM BKJIaI0B B bankax
Poccniickoit denepanum».

2.5. bank He Hauucser npoueHTsl Ha octaTok DJIC Ha OCIL

3. IIpeamer Jlorosopa.

3.1. bank o0s3yercs mnpenocraButh Kimenty OCII, ocymecTBiasTh ero
oOciy>xuBaHue U ucnonHATh Pacnopsikenus KnuentoB o cosepiienun Ilepeonos 2/1C, a
Knuenr o6s3yercs orutaunBathk yciayru banka B pazmepe, yctaHoBiIeHHOM Tapudamu.

3.2.  Onwucanue DIEKTPOHHOTO CPEACTBA TIATEkKA:

- OCII smutupyercs bankom B popMme BUPTyalIbHOM TIaTEKHON KapThl, 0e3
MAaTEepUAIbBHOTO HOCUTEJIS,

- OCII He sBNIAETCS UMEHHBIM (HE COEPKUT UMS U dhaMumuto Jlepxarens);

- Bamora DCII — pybns Poccuiickoit @eneparum;

- CpOK JeicTBus — 5 (IISITh) JIET;

- BBIITYCK Ha UM TpeThero Juiia u ucnosibzoBanue JCII TpeTbum uiioMm He
JIOMYCKaIoTCH;

- Knuent moxet umets Toapko oaHo DCII, nonomautensabie DCII He BBITyCKaOTCS;

- npu BeiTycke JCII 6ankoBckuii cuer KnmueHTy He OTKphIBaeTcs;

- OCII He MoANEeKUT NEPEBBITYCKY.

4. O0mme ycnoBus ucnojib3oBanus u oocayxxuanus ICIIL.

4.1. B xauectBe enmHod mkanbl BpeMeHH npu IlepeBome 3/IC npusHaércs
MockoBckoe BpeMs (GMTH+03:00). KoHTponbHBIM SIBIS€TCS BpeMsi CHCTEMHBIX YacoOB
anmnapaTrHbIX cpeacTB baHka.

4.2.  Kuuent Bnpase coBepuiath Onepanuu B npeaenax [lnarexxnoro numura.

4.3.  Bunael goctynHeix Knuenty onepanuii, JIMMATEI 3aBUCAT OT TPOXO0KICHUS WU
He npoxoxaeHus KinuenroM nponeaypsl HaeHTU(UKAIMHA/YIPOIIEHHON HIEHTU(UKAIUY B
cootBercTBUM ¢ DenepanbHbiM 3akOHOM Nel 15-D3.

4.4. Tlopsmox coBepimieHus omnepauuii ¢ wucnonb3oBanueM OCII wumm  ero
PEKBU3UTOB onpenenserca npasuiamu Ilnarexnoin cucremsl. Iloanucanneni Kimentom
CJIMII/YEeK/KBUTAHLIUS, MpaBUiIbHO BBeneHHbIH [IMH npu coBepumieHnu onepanmuu ¢
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ucnoaszoBanueM JCII, ykazanue 3anpomeHHbix pekBu3uToB JCII (B ToM umuciie HoMepa u
cpoka nerictBust DCII, koga CVP2 (IIT1K2), mapons 3-D Secure) nmpu coBepiiieHUH oreparun
¢ ucnonb3oBanreM pekBu3ntoB JCII B cetn HTepHeT sBisAr0TCA 1151 baHka pacniopsikeHueM
Kinenra Ha nepeBoji ¥ 1OCTaTOUYHBIMU ABTOPU3ALIMOHHBIMU JJAHHBIMU JUISI TIOJITBEPKACHUS
npaBa Knmenra pacnopsixatecs octatkom JJIC. VkazanHbie ABTOpHU3AIMOHHBIC JTaHHbBIC
NPU3HAIOTCS ~ CTOPOHAMHM  AHAJIOTOM  COOCTBeHHOpY4YHOM moxanmucu  Knwmenrta, a
3asBJICHUS/PaCIOPSHKEHUS/ TIOPYYCHHSI/ I0TOBOPBI, MOANMCAHHBIE aHaJI0roM
COOCTBEHHOPYYHOI TOJNMUCH — PABHO3HAYHBIMU JIOKyMEHTaM Ha OyMa)kHOM HOCHTEJE,
MOJIMCaHHBIM COOCTBEHHOPYYHOH moanuckio Kinenra.

4.5. B cmyuae yrpatsl, kpaxu win nopun DCII u/unm BOZHUKHOBEHUS MTOI03PEHUH,
yro pekBm3uThl JCII w/mmm Ayrentudukanuonssie naHusle w/mwm OMT mormm ObITh
yTpadyeHbl, TOXUIICHBI U/UIH CKOMIPOMETHPOBAHBI, 8 TAK)KE B CIIy4ae M3MEHEHUS UMEHU WJIH
damunuu KnueHT nomkeH HezaMeUIuTeIbHOo yBenoMuTh bank u 3a6iokuposats DCII u/mm
MoOunbpHOe mpuiokeHue win odopatutbes B bank ¢ mpocs6oit o biiokuposanuu ICII w/nnm
MOOHIIBHOTO MTPHUIIOKESHHUS.

4.6. Pacuerpl mo omnepauusM c ucnoas3oBanueM OCII mpousBogsTcs ¢
IpeBapUTENbHON ABTOpPHU3ALMEN B CIEAYIOLIEM MOPSIIKE:

4.6.1. B momenT coBepuienus Knuentom onepaiuu ¢ ucnoib3oBanueM ICII nim ero
pexkBu3uTOB B baHk mocTymaer 3ampoc Ha ABTOpHU3alMio onepanuu. baHk
OCYIIECTBISIET ABTOpPHU3ALIMIO ONEPALUU TOJBKO B CIy4yae JIOCTATOYHOCTH
[InarexxHoro TMMUTA 11l BO3MELIEHHS CyMMBI OIIEpallU U IPEAYCMOTPEHHOTO
Tapudamu BozHarpaxaenus banka.

4.6.2. B cinyuae Aptopuzanuu onepauuu bank ocymectsiser [lepesog D/C u
ymenbaeT [Tnarexusiit aumut ICII Ha cymMmMy aBTOpHM30BaHHOU oneparuy Ha
CpoK, ompeneneHHblii bankoM, Ho He Oonee 30 (Tpumuatu) nueid. Eciu mo
WCTEUYEeHUHU YKa3aHHOTO Cpoka B baHk He mocTynut nH(opmanus o IiaTeKHOM
KJIMpPUHIe, Ha TaKyl0 CYMMYy aBTOPHM30BAaHHOI ollepalMy YBEIUYHMBAETCS

TlnaTe)XHbId JIUMUT.

4.7.  JleHexHble CpeACTBa, NOoCTynuBLIKE 110 OnepanysM BO3BpaTa, yBEINYUBAIOT
Octarok D/1C B naty ux noctymieHus B npezaenax Jlumura:

4.7.1. Knuent npu mnomout MoOOUIBHOTO NPUIOKEHUS KOHTPOJIUPYET pasMep

JlumuTta M TpeanpUHHMaeT Bce HEOOXoIuMMble Mepbl Ans obOecrieueHus baHky

BO3MOXXHOCTH MpousBecTH yBennyeHue Octarka OJIC Ha cymMMy NOCTYNUBLIMX

JEHEKHBIX CPEJICTB B Ipenenax Jlumura.

4.7.2.Ecin yBenmnuenne Octatka OJIC B pmaty nocryrmieHuss B baHK JI€HEKHBIX

CpEeNCTB MoBJEYeT npepbinieHue Jinmura, To yBennuenne Ocratka 9/[C B ykazaHHYIO

naTy He mpousBoauTcs. baHK BO3Bpalaer BCIO CyMMY IOCTYMHBIIUX JEHEKHBIX

CPEICTB 1O pekBU3UTaM OTIpaBUTENS.

4.8.  IlepeBoabl o HOMEpPY TeneOHa MOITydaTelNsi OCYIIECTBISIOTCS B CIEAYIOLIEM
HOPSIIKE:

4.8.1.KnuenT Bnpase npenoctaBuTb MoOWUIBHOMY NMPUIIOKEHHUIO JTOCTYH K CIIHCKY

KoHTakToB Ha ero OMT wu pmare corjacue Ha pa3MmenieHue uH(opManuu o
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MNPUHAJICKHOCTH €ro K 4YHCIY KIHNCHTOB banka JJIA OTO6pa)KeHI/ISI B CIIMCKE
KOHTAKTOB JIPyruX KJIMEHTOB baHKa, Takke JaBIIMX Takoe corjacue MoOWIbHOMY
npuioxeHuto. KimeHT BopaBe B J11000€ BpeMsl MOCPEICTBOM MOOHIBHOTO
NPUIIOKEHUSI 0TO3BATh TAKOE COTJIACHE.

4.8.2 . Knuent nipu popMupoBanuu pacnopsikerust 00 ocymiectienuu [lepesoga 3/1C
BIIPaBE MPEJOCTaBUTh baHKy HOMEp MOOHIBHOTO TeneoHa MoayyaTess U MOPyInuTh
banky ocymectButh 3ampoc y [lomyuaTtenss peKBH3UTOB, HEOOXOIMMBIX IS
3aIlOJTHEHUS PACTIOPSHKCHUS O TiepeBojie. Ha 0CHOBaHMM MOJTYYCHHOM OT MOTy4aTelis
nHpopmanuu KnueHT mopydaer Banky 3amoiHuTh PacnopsskeHHE COOTBETCTBYIOIIMMH
pekBU3uTaMU. PacriopspkeHUe O COBEPIIEHUH ONEpaliy CYMTAeTCs MojJaHHbM KineHToMm ¢
MOMEHTA OTpakeHUs B HEM pekBU3UTOB [lomyuarens.

4.8.3. Knuent, npenoctaBuBmIMK MOOUIPHOMY MPUIOKEHHIO JOCTYHN K CIIHCKY
koHTakToB Ha OMT, nopywaer banky npenocraBisate pekBusuthl ero OCII mo
3ampocy KIMEHTOB OaHKOB Tpu  (OPMHPOBAHMU HMH  PACHOPSDKEHHS 00
OCYIIECTBJIEHUH NIEPEBOJIOB B €ro NoJib3y. B Tom ciyuae, ecnu y KineHta OTKpBITO
Heckoiabko OCII ¢ OJMHAKOBBIM HACHTU(PHUKATOPOM (HOMEPOM MOOHIBHOIO
tesepona), Kiment nopyuaer banky npenocraButh pekBU3HTHI Jt060ro u3z ero DCII,
PEKUM HCII0JIb30BAaHUsI KOTOPOTo U JOCTyIHbIe [lnaTexHple TMMUTHL 10 KOTOPOMY
MO3BOJISIOT MOJIYYHUTh [IEPEBO/L.

4.9.  Jlumutsl 1 ycioBus coepuieHus: Oneparuil.

4.9.1.Ilononnenne OCII MOXKET OCYIIECTBIATHCS IIyTEM MCIOIb30BaHUS CEpBUCA
nepeBoJia ¢ KapThl Ha KapTy B MoOWIBHOM NpHIIOKEHUH, Ha caiite banka w/wim ¢
MIOMOUIbIO UHBIX CEPBUCOB.

4.9.2. B ciyuae nenpoBefieHus bankom naentudukannu Kinuenra B COOTBETCTBUU C
®enepanbHbM 3aKk0HOM Ne 115-®3 ncnonb3oanue JCII ocymiecTBiseTcss KIMEHTOM
— (U3MYECKUM JIMLOM IPH YCJIOBUHU, YTO OCTATOK JECHEXKHBIX CpPEACTB B JHOOOM
MOMEHT BpEMEHM He MpeBbllaeT 15 Teicsu pyOuieid, a obuas cymma nepeBoAMMBIX
AIIEKTPOHHBIX JEHEKHBIX CPEICTB c HCIIOJIb30BAHNEM OJIHOTO
HenepconudunmposanHoro OCII He mnpebimaer 40 Teicau pyOneil B TedeHue
KaJIeHJapHOTo Mecsla. MakcuMaabHBIA JTUMHUT Ha pa3oBYyIO omnepanuio — 15 Teicsu
pyoneii. HenepconndunupoBannoe ICII He MoxkeT ucnonas3oBathes Kiuentom, He
HPOIIEAIINM YIPOIIEHHYIO HJIeHTH(]UKaLuUIOo, UId ocylecTBieHus nepesoga I/C
apyromy (Gpu3MUecKoMy JHUIy JIMOO A nosyueHus nepeBoauMsix JIC ot apyroro
bu3nUecKkoro auIa.

4.9.3.B cimydae mpoBeieHHsl YIIPOIIeHHONW uaeHTuguKannu KiueHnTta nucrnoinp30BaHnue
HENepCOHNUPUIIUTPOBAHHOTO AIEKTPOHHOIO CpeacTBa raTexa MOXKET
ocytecTBisAThesl Knuenrtom npu ycioBuu, uro octatok D/IC B mo0oii MOMEHT He
npesbimaer 100 Thicsy pyOsei, a oOmias cymMma NEepeBOAMMBIX 3JIEKTPOHHBIX
JICHEeXKHBIX CPEJCTB C UCIOJIb30BaHUEM Takoro Henepconuguposannoro DCII He
npeBbimaer 200 Teicsdy pyOsiel B TeUeHHUE KalleHJapHOTo Mecsma. MakcuMallbHBIN
JUMUT IO OTepalvy NOJyYEHHUS] HATHUUHBIX JIEHEKHBIX CPEICTB — 5 ThICSY pyOJiei B
TedeHue s, 40 TICSY pyOIIei — B TeUeHUe KaJleHIapHOTo MecsIa.

4.9.4.B cny4ae npoBeneHus baHkoM HIeHTH(DUKALUU KIMEHTa — (PU3HUYECKOro JTUlla
B coorBeTcTBUU ¢ @DeaepanbHbiM  3akoHOM Ne  115-®@3  ucnonbs3oBaHue
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HENEPCOHUPUITUPOBAHHOTO 3JEKTPOHHOTO cpeiacTBa rnaTexa MOXKET
ocymecTBsATbes Kimentom mpu ycnoBuu, uto octatok DJ{C B 1000 MOMEHT HE
npessbiaet 600 Teicsy pyOIiel 1100 CyMMyY B MHOCTPAHHOM BATIOTE, SKBUBAJIECHTHYIO
600 Teicsuam pyOneir mo oduumansHOMy Kypcy banka Poccum. [lomyckaercs
MPEBBIINICHUE CYMMbI, YKa3aHHOM B HACTOSIIIEM ITyHKTE, BCJICICTBHE W3MEHEHUS
OpUIMATIEHOTO Kypca HHOCTPAHHOM BAJIIOTHI, YCTaHaBIIMBaeMoro bankom Poccumn.
4.9.5.B ciyuae ecnu octatok DJIC npeBbICUT yKa3aHHbIE B TyHKTax 4.9.2.,4.9.3. unu
4.9.4. wnacrosimiero JloroBopa 3HaueHus, baHK Takue EHEXKHBIE CpPEACTBA HE
npuHumaer, u yBenumueHue ocrarka OIJC mno OCII He nOpou3BOIUTCS
(32 UCKIIFOUEHHEM CIIy4yaeB MOCTYIUICHUS JIEHEKHBIX CPEACTB B mojb3y Kimenra ot
TCII, Bo3BpaT KOTOPBIX OcyliecTBisieTcss KiMeHTy B COOTBETCTBUU C IIYHKTOM 4.7.2.
HacTosmero Jlorosopa).
4.9.6. Buapl onepanuii, 10cTynHbIe ¢ ucnonb3zoBanueM DCII:
4.9.6.1.B cnydae HenpoBeACHUS UACHTU(DUKAIIUH:
-IIpenocraBnenue Knunentom banky AeHEXHBIX CPEACTB B LESAX YBEIHMUCHUS OCTaTKa
AIEKTPOHHBIX JICHEKHBIX CPE/ICTB;
-Ocy1iecTBIEHUE NTEPEBOJIOB IEHEKHBIX CpelIcTB B o3y TCII B kauecTBe pacueToB
3a TOBapbl/paboThl/yCIyTH.

4.9.6.2.B cnydac mpoBeACHHs YNPOIIECHHOW HICHTU(UKANNUN JOIOTHHTEIBHO K

orepalysaM, YKa3aHHbIM B MyHKTE 4.8.6.1, TOCTYIHBI ClIeyIOIIKe OTepaliu:

Ocymectnenue nepesoga I/C B moab3y IOpUINIECKUX U GUUUECKUX JTUI]
(BKJTFOUAs MHIMBUIYATBHBIX IPEANPUHUMATEINEH) U OPTaHOB TOCYIapCTBEHHON
BJIACTU U OPTraHOB MECTHOT'O CaMOYIIPABIICHUS, YUPEIKICHUMN, HAXOISIIUXCS B UX
BEJICHUU, MTOJTYYAIOUIUX JICHEKHBIE CPE/ICTBA IJIATEIIBIINKA B PAMKAX BBINOJHECHUS
uMu QYHKIMH, YCTAaHOBICHHBIX 3aKOHOAaTeNbCTBOM Poccutickoit denepanuu;

[Tonyuyenue nepeBogumbix D/1C oT ropuaUecKuX U GU3NUECKUX JHIL (BKIIOYAs
WHIUBUTyTHHBIX TIPEANPUHUMATEIEH );

Ocy1iecTBiIeHHE MIEPEBO/Ia ACHEKHBIX CPEJICTB Ha OaHKOBCKUM cuéT Kimenta, B ToM
YUCJIE OTKPBITHIM B ”HOM OaHKE;

CHSITHE HAJIMYHBIX IEHEKHBIX CPEJICTB B CyMME 0 5 ThICsiU pyOuieii B ieHb u 10 40
ThICSAY pyOJIeit B MecsLl.

4.9.6.3.B cnyudae mpoBeneHus moiaHoM uaeHTUUKaMu KireHTa JOmOJTHUTEIBHO K

orepanusiM, yka3aHHbIM B TyHKTax 4.8.6.1 u 4.8.6.2, 1OCTymHBI:

Ocyl1ecTBiIeHHE TIEPEBOJOB O€3 OTKPHITHS OAaHKOBCKOTO CUETa;
OcymiecTBiIeHHE IEPEBOOB JEHEKHBIX CPEJICTB Ha JIFOObIE OAHKOBCKUE CUETA;
[TonyyeHue HAIMYHBIX JEHEKHBIX CPEICTB.

4.10. Tlpu BeIOOpe KiumeHToM B  KayecTBe CpeAcCTBa  IJIaTexka
MpEeAOIIAYeHHOW  KapThl  TMEPEBOJ  OCYIIECTBISETCS  MyTEM  UCIOJHCHHS
Pacnopsikenus [Inarenpinka ymeHbnTh octatok DJIC Ha mpeaomiaueHHoON KapTe
1 nepeuncnuth ux [lomyuyarento cpencTs, ¢ MOpyYEHUEM 3aMOIHUTH PacnopsbkeHue
COOTBETCTBYIOIIMMU PEKBU3UTAMHU.

4.11. Kmment Bnpae mnpusszar OCII, cornamasich ¢ MOJIOKEHUSIMU
nokymeHToB IlaptHepa banka, perynupyromux otHomenus: Knuenra u Ilaptaepa B
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CBSA3U C TMPUBSI3KOW KapThl, BKJIKOYAs TOJOXKEHUS O MPUMEHEHUU TEXHOJIOTUU
MPOBENICHUS TUIaTexel, mpu kotopoil nannsie [Ipussizannoro DCII coxpanstorcs Ha
CTOpPOHE IIATEXHBIX IPOBANIEPOB U UCIIONB3YIOTCA B JAIIBHEUILIEM JIJIsl TPOBEACHUS
[lepeBoioB 0e3 aBTOpH3AIMH MOCPEICTBOM 3AIIUIICHHOTO MPOTOKOJIA aBTOPU3AINH
3-D Secure u 6e3 BBoza kona Bepudukanuu [Ipusszannoit kaptsel (CVV/CVC).

B cnyuae, ecmu cepBucom IlapTHepa mnpemycMoTpeHa BO3MOYKHOCTh
3allOMHUTbH MOJIB30BATEILCKOE YCTPOUCTBO, C UCIIOIB30BAHUEM KOTOPOTO IPOWIEHA
Bepudukanus Knuenra, Knuent moxer paspemuts [lapTHepy 3alOMHUTBH €ro U B
MOCIIEAYIOIIEM BXOJIe ITOBTOPHOTO MPOXOXACHUS Bepuukauuu He norpedyercs. B
cilydae Ha/JIexallel aBTOpu3aluy, IpoBeieHHON Ha caiite [lapTHepa, Bce TuiaTexu u
VHBIC JICVCTBHS, COBEPIIEHHBIE C UCMOJIb30BaHUEM [IpUBA3aHHON KApThI, CUUTAKOTCS
coBepiI€HHbIMU KitneHToM.

4.12. Tlnatéx ¢ npusszanaoro JCII nanmmupyercst Knmnentom npu Beibope
cnocoba omaarbl U He TpeOyeT IOMOJIHUTEIbHOIO IOATBEP)KACHUS IIaTexa.
Crnncanue neHexHbIX cpeAcTB ¢ npussasaHHoro JCII ocymecTsisieTcs Ha OCHOBaHUU
pacropshKeHus, B TOM YHCJe JJIAIIErocs paclopsKeHUs (PeKyppeHTHbIE IIATEXH)
Kiuenta Ha mepeBosa JI€HEXHBIX CpeACTB C BblOpaHHOro mnpusszanHoro OCII B
CepBucax [lapTHepoB Ha OCHOBaHHUHU COOTBETCTBYIOIIUX T0KyMEHTOB [lapTHEpoB.

4.13. Pa3mep BosHarpaxaeHus banka 3a Bwilyck u oOciyxuBanus DCII
yctanoBlieH B Tapudax, pazmemnieHHbix Ha Caiitre, B MOOHIEHOM MPUIOKCHUH U B
oducax obcmyxuBaHus banka.

5. YcaoBus ocymecTBieHHs nepeBoaoB B pamkax CepBuca OBICTPBIX IJIATEKEH
miare;xHoi cucremol banka Poccun.

5.1.  bank npenocrapnser KnueHTam BO3MOKHOCTD OCYILIECTBIISTH B paMKax
CBII ¢ ucnons3oBaHreM MOOMIBHOTO NMPUIIOKEHUS MEPEBOABI AEHEKHBIX CPENICTB
MOCPEJICTBOM YKa3aHHUA B KauecTBe WUACHTU(HUKaTOpa pekBU3UTOB Ilomyudaresns
HOoMepa MoOwmibHOro Tenedona I[lomydarens (s OCYIIECTBICHHUS TEPEBOJOB Yy
Knmnenrta banka q0mKHBI OBITH TIOAKITIOYEHB B MOOMIEHOM MPUIIOKEHUH UCXOISTIINE
NepeBO/Ibl B

5.2.  pamxax CBII), a Taxxe nonyuars B pamkax CBII nepeBosb! 1eHeKHBIX
cpeactB ot OtnpaBuTeneil (s MOMyYeHHs TaKUX NepeBonoB y KimeHTa JMOMKHBI
OBITh OJKITIOUEHBl B MOOMIIBHOM MPUIIOKEHUH BXOA1Me repeBoabl B pamkax CBII.

5.3. bauk npenocraBisier Knuentam (ITomyuaTtensiM) BO3MOMKHOCTb
nosydate B paMmkax CBII mepeBoapl aeHekHBIX cpeAcTB OT OTmnpaBuTeneid 1o
nHunuatuBe Ilosmydarens, cueTra KOTOPBIX OTKPBITBI B JIPYIMX KpPEIUTHBIX
opranm3anusax, c€CJIn OTHpaBI/ITeHL n HonyanenL SIBIISIETCS/IBASIOTCS OIHUM
(bu3uYecKUM JTUIOM (JJIs1 TIOJTydeHUsT TakuxX nepeBonoB y Knmenrta banka momkHbBI
OLITH IIOAKJIKOYCHBI B MoOuIbHOM MPUIIOKCHUN HCXOAAIIHE 3aIlpOChl ACHCKHBIX
cpeacts B pamkax CBII), a Taxke ocymectBiaTh B pamkax CBII nmepeBoibl AeHEKHBIX
cpencTs, Haxoadmuxcs Ha Cuerax Knuentos, no nannuaruse [lomydarens B mosb3y
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[Tonydarenst Ha cuera, KOTOPbIE OTKPBITHI B JPYTMX KPEAUTHBIX OPTaHU3ALMSX, ECIIN
Otnpasurens u Ilomydarens sBISETCA/ABISAIOTCS OAHUM (U3MUECKUM JIULOM (Ui
ocyuiecTieHus: nepeBonoB y Kimenrta banka [OODKHBI ObITh MOJKIIOYEHBI B
MoOuIbHOM MIPUIIOKEHNHN BXOJSIIME 3aIIPOChI IEHEXKHBIX cpeacTB B pamkax CBII).

54. Knuent cormamaercs Ha wucooias3oBanne OMT B KkauecTBe
uaeHTuUKaTOpa JUIsl 3a4UCIICHHS ICHSKHBIX cpeacTB 1mo Onepamusam CBIT.

5.5.  Kuumentr  yBegomsieH, 4TOo  baHK  BOpaBe  OCYLIECTBJISIThH
aBTOMATHU3HPOBAHHYIO, CMEUIaHHYI0 U 0€3 MCIOJIb30BaHMs CPEACTB aBTOMAaTU3ALIUU
00paboTKy MEepCOHATBHBIX TaHHBIX ((haMUIHs, UMsI, OTYECTBO (TIPU HATHYUH ), HOMEP
0aHKOBCKOTO CYeTa JJisi CIHMCaHWs/3auucieHus] ACHEeKHBIX cpenctB, MHH, anpec,
aOOHEHTCKUI HOMEp MOABMXHOW paauoTe’aeOHHOMN CBSI3U, HOMEP BOJUTEIHCKOIO
YAOCTOBEPEHUSI, HOMEP CBUJIETEIbCTBA PErUCTPALMH TPAHCHOPTHOTO CPEJACTBA,
CHUJIC, nomep nacniopta PD, HOMEp CBUIETENHCTBA O POXKACHUU), CIETYIOIIUMU
criocobamu: cOop (TIOMydYeHUE), 3aKch, CHCTEMAaTH3allus, HAKOTUICHUE, XPaHCHHE,
yTouHeHHEe (0OOHOBIICHUE, U3MEHEHHE), U3BJICUCHUE, NCIIOJIb30BaHNE, 00C3IMIMBaHUE,
OIIOKMpOBaHUE, YJAICHHUEe, YHUUYTOXKEHHE, Mepenadya (ImpeaocTaBlieHue, T0CTyI)), B
ToM umcie nepenauy banky Poccun, AO «HamonaneHas cucteMa IiaTexHbIX KapT,
bankam — ywactHukam pacueroB CBII m unbIM yuacTHMkam pacueroB CBII,
pa3MeIIeHHbIM Ha caiite https://sbp.nspk.ru/, B o0beMe U 1esX, HEOOXOIUMBIX IS

OCYILIECTBIICHHSI IEPEBOIOB JICHEKHBIX CPEICTB ¢ Ucnoab3oBanueM ChIL
IIpaBa n o0s3anHOCcTH CTOpPOH.

6.1. IIpaBa u o0si3anHocTH banka:
6.1.1. bank 06s3yercsa obcnyxuBath DCII 1 ocyIecTBIsATh pacueTsl
[0 ONepalusM, COBEpIIEHHBIM ¢ Hcrosb3oBanueM JCII unm ero pekBU3UTOB, B
COOTBETCTBUU C YycioBusiMu JloroBopa, mnpaBuiamu [lnaTé€xHbeIX cucTeM U
3aKoHoaaTenbCcTBOM Poccutickoit denepanuu.
6.1.2. bank BrpaBe 6e3 nomonHUTENBHOTO pacnopsbkeHus Kimenta
(3apanee naHHbli akuent Knuenra) ymensmarts octatok J/1C:

Ha CyMMY Bo3HarpaxjaeHus banka 3a 00CiIyKuBaHHE U COBEPIICHUE PACYETOB 110
onepauusaM ¢ ucnosb3zoBanueM ICII uinm ero peKBU3UTOB B COOTBETCTBHUHU C
HoroBopowm;

Ha CYMMBI oniepaluii, B pe3yjabTaTe KOTOpbIX ObU1 yBenuueH octatok DJIC Knuenra,
HO B JaJIbHEWIIIeM IPU3HAHHBIX B XOJI€ paccieoBaHus (pa3pelieHns) criopoB
HEOOOCHOBAHHBIMHU;

Ha CyMMYy IepeBojia, noctynusiiero Ha JCII ¢ qpyroi miaTexHoN KapThl, 1ep/KaTeNb
KOTOPOH OCHOPHJI IaHHYIO ONIEPALUIO, U CyMMa IIEpeBO/Jia B COOTBETCTBUU C
npaBuiamu [lnaTexxHoii cucteMsl Obl1a eMy BO3BpalleHA.

6.1.3. bank BmpaBe orkasaTh KiMeHTy B cOBEpLIEHUM OIEpanyil C

ucnonb3zoBanreM DCII unum ero peKBU3NUTOB B CIEAYIOIINX CIIyYasax:

Ecnn onepanus, coepiiaemas ¢ ucnonb3zoBanueMm DCII mnn ero pekBU3HUTOB,
IIPOTUBOPEYUT MOPSAJKY OCYIIECTBICHUS JaHHOM Olepali, yCTAHOBIEHHOMY baHKOM
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u/wim IlnaTexxHol cucremoit, TpeOoBaHMAM 3aKOHOAATENbCcTBA Poccuiickoi
denepanum, B TOM 4UCiIe, €CIM y baHka BOZHUKAIOT IOJO3PEHMS], YTO ONeparys
COBCPHIACTCA B LCJIAX JICTAJIU3al[UA (OTMLIBaHI/ISI) A0XO0O0B, MOJYUYCHHBIX NPCCTYITHBIM
nyTeM, WK (PUHAHCUPOBAHUS TEPPOPU3MA.

- Ecnu y banka BO3HUKIIM [TO103PEHUS, YTO OIepalus cBsi3aHa ¢ BejeHueM Kimenrom
PEIIPUHUMATEIBCKOMN e TEIbHOCTH.

- Ecnu KinuenTom He nmpenocTaBieHsl JOKYMEHTHI 110 OIEPALMH, 3aIIPAIIBACMbIE
bankoM B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu.

- B ciyuae nenocratounoctu ocrarka J/]C mo kapre Ha MOMEHT ABTOpU3ALIUU TSI
BO3MEIIICHHS CYMMBI OTIEPAIMK M BO3HArpaXKJaeHus1 banka, mpexycMOTpeHHOTO
Tapudamu.

- Ecnu cymma onepanuu nipeBbimaet JIMMUTBI, yCTAaHOBJIEHHBIE 3aKOHOAATEILCTBOM
P® unu nacrosmum J[oroBopom.

- B cnyuae nanuuus y banka nono3penuii o komnpomerauuu ICII wium ero
ucnosnb3oBaHuu 0e3 cornacust Kinuenra.
Jis npenoTBpatienus npuunHenus ymepoa Knuenty n/unu banky
bank BrnpaBe 6e3 npeaBapUTeabHOro yBeaomieHus: Kirenra npuHsaTh Bce He00X0UMbIE MEPHI [T
npuoctaHoBiieHus ucnoiab3zoBanus JCII niu npexpamenus aevicreusa ICII, a Takxke oTka3arh B
COBEpUICHUM onepanuii ¢ ucronbzoBanuem JCIIL.

6.2. Ilpm BeiABIEHHMM Tpu3HaKoB  coBepuieHuss IlepeBoma  Oe3
no6posoibHOro cornacus Knuenra bank Bnpase:

-oTka3atb B coBepuiennu Onepanuu (I[lepeBoaa) ¢ ucnonszoBanuem ICII mim
MepeBo/ia IEHeXKHBIX CPeACTB ¢ ucnonb3oBanueM CBII miarexHoil cUCTEMBI
banka Poccuu;

-IPUOCTAHOBUTH IIPUEM K HCTIONHEHUI0 Pacniopsukenus Kimenrta cpokom Ha 2
(mBa) mHs;

-3anpocuth y Knuenra undopmariuto, 4yto onepanus He sBisieTcs [lepeBogom
JIEHEXKHBIX CPeJICTB 0e3 100poBOILHOTO cornacusi Knuenra,

6.3. [pPUOCTAaHOBUTH MNpPUEM K  HCIOJHEHUIO  IOATBEP)KIEHHOTO
Pacnopsxkenuss Knuenta Ha 2 (nBa) AHS co JAHS HampaBieHus KiaueHToM
MOATBEpKAeHUs PacriopskeHus WM 0TKa3aTh B coBeplieHnn KimeHTom noBTOpHOMN
olepali HECMOTPs Ha HarpaBiieHne Kimenrom noarsep:kaenus PacnopsokeHus uinm
COBEpIIIEHHE JIEHCTBUIN MO COBEPIICHUIO MOBTOPHOI omnepaiuu (Mpu MOJyYeHUH OT
banka Poccun mHpopmanum o ciayyasx U MONBITKaX ocyuiecTBieHus llepeBonos
JICHEXKHBIX CpeCTB 6e3 100poBosibHOTO cornacusi Knuenta);

6.4. 3ampammBarh y KimeHTa HOKYMEHTHI M CBEICHHsS 00 Omeparusx ¢
JICHS)KHBIMU CPEACTBAMH, O LEJSAX YCTAHOBICHHS W MPEANOIAraeMoOM XapakTepe
JIENIOBBIX OTHOIIeHHH ¢ bankoMm, o 1emsix pruHaHCOBO-X03SHCTBEHHON EATENILHOCTH,
0 (MHAHCOBOM TIOJIO’KEHUH, O JIEJIOBOM permyTaIui, 00 NCTOYHUKAX TTPOUCXOKICHUS
JIEHEKHBIX CPEACTB W (WMJIM) WHOrO MMyIecTBa KimeHTa, a Takke MHChbMEHHBIC
MOSCHEHUS, TMOJATBEPKIAIOIINE COOTBETCTBHE XapaKTepa NPOBOJAUMBIX OIEpamil
PEKHUMY COOTBETCTBYIOIIIETO CUETA.
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6.5. baHK BO300HOBIISIET BO3MOXHOCTh COBEPILIEHHUS OIEpalui Mocie
MPEKpaIIeHUs IEHCTBUSI 00CTOSITEIBCTB, MIOCITY)KUBIIMX OCHOBAaHHEM JIJISl OTKAa3a B UX
COBEPIICHHH.

6.6. bank BmpaBe oTka3zarb Kinuenty B Bbillycke, Bbimade OCII, ero
AxtuBanuu, B pazoiokupoBanuu ICII mo cBoemy ycMoTpeHHIO U 0€3 00bsCHEHUs
MIPUYHH.

6.7. bauk BnpaBe OmokupoBath gnerictBue OCII, B TOM umcie
YCTaHABJIMBATh JTUMUTHI HAa COBEPIIEHHUE OIEpallHii, 1aTh paclopsbKeHne 00 U3BATHH
OCII u npUHUMATH JUISL TOTO BCE HEOOXOAUMBIE MEPHI:

B CJIy4ae HEeUCIIOTHEHUS WM HEHaJUIeKaIlero WCIIOJTHEHUS
JepsxareneM 00s13aTeIbCTB, IPEAYCMOTPEHHBIX MOJIOKEHUSIMU HACTOSIIUX Y CIOBUI
u/unmu [paBun;

B CJIy4ae MoJAO03PEHHI Ha HECAHKIIMOHUPOBaHHOE uctonb3oBanue DCII, B Tom yucie B
pamkax BblnonHeHUs TpeboBanuii 3akoHa Ne 161-D3 u pexomennanuii L1b PO;

B CJIy4ac HCIPCAOCTABJICHUA Knmnenrom I/IH(bOpMaI_II/II/I, HpeZWCMOIpe}H{Oﬁ ITYHKTOM

6.1.4. O0uMx ycioBui;

B  HMHBIX CITyHasx 0 YCMOTpeHHIo banka.

6.7.2. bank ungpopmupyer Knuenra:

o coBepuieHuun Onepanuii ¢ ucnosibzoBanueM ICII unm ero peKBU3UTOB;

0 MPUOCTAHOBJICHUH WX MIpeKpatieHuun ucnosb3oBanus JDCII ¢ ykazanuem npuauHbI
TaKOTO NMPUOCTAHOBJIEHUS WUJIN MIPEKPAILCHUS,

0 BO3HMKHOBEHMH TexHH4YecKoro oepapadTa, MyTEM HaMpaBICHUS eMy
yBeIOMJIEHHH nocpecTBOM MoOuiIbHOTO mpuiioxkeHus 1160 SMS— coobuieHnit um
Push-yBenomnennii. Knmuent 06s13an exxenneBHo nocpeactsoM Cuctemsl JJBO
ocyuiecTBIATh KOHTpousib Onepannii ¢ ICII. C momenTa otnipaBku bankom
YBEAOMJIEHHS B MOPSIIKE, YCTAHOBIEHHOM HACTOSALIUM J{oroBopoMm, 00s13aTeNIbCTBO
banka no napopmupoBanuto Kinenra cunraercs HCIIOIHEHHBIM, a YBEIOMJICHHE
cuMTaercs noiayyeHHbIM KiueHToM.

6.8. Bectu 3amuch TenedoHHBIX neperoBopoB ¢ Kimentom mnpu ero
oOpamieHnu B baHk, a Takke MCIIOJIb30BaTh 3alUCh B KAUEeCTBE JOKa3aTeIbCTBA MPU
pa3pelIeHnu CIIOpOB, B TOM YHUCIIE B CY/JIE.

6.9. baHk BOpaBe yCTaHaBIMBaTh OTPAHMYEHHUS IO CyMMaM U BHJaM
Omnepanuii, KOTOpble MOTYT OBITH COBEpIIEHBI ¢ ucnonab3oBanueM DCII. Ykazanusie
OorpaHUYeHUs ykas3biBatoTcs B Tapudax u nmyOnukyrotcs Ha Caiite 1 B MoOUIbHOM
MIPUIJIOKEHUH.

6.10. bank BmpaBe pacToprHyTh /[OoroBOp B OJHOCTOPOHHEM MOPSIKE B
Cly4asiX, MPeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit denepanuu, Kak C
MIpEABAPUTEIIFHBIM YBEIOMJICHHEM, TaK M 0€3 MpeaBapUTEIHHOTO YBEIOMIICHUS
Knuenra.

6.11. bank wuMeer mnpaBo OTKazaTbCs OT HcnojJHeHUs JloroBopa tmipu
orcytctBuM octarka JOJIC w/mmum Omnepanuii ¢ ucnonszoBanuemM OCII wnm ero
PEKBU3UTOB B TeueHHe | (0JHOr0) KaJleHAapHOT'o roJa.

Obwue ycnosus svinycka u oocnysxcusanus npedoniadennvix kapm AO «Ceoti banky



CeoU BaHkK

6.12. KuaueHt o0s13aH:

6.13. OGecneunts coxpanHocth OCII, KOH(UAEHIMATBFHOCTH  €T0
PEKBU3HTOB W WHON MH(POPMAIINH, TTO3BOJIAIONICH coBepiuTh onepanuu ¢ ICII 6e3
cornmacua KnueHra, mpeanpuHUMarh BCE pa3yMHbIE MEpbI Uil MPEAOTBpallleHuUs
HeCcaHKLUMOHUpoBaHHOro ucnonb3zoBaHuss OCII u ero pexBusuroB. He nepenasatb
OCII u ero peKBU3HUTHI TPETHUM JIUIIaM M HE COOOIAaTh HUKOMY MH()OPMAIIHIO O KOJIE
6e3omacuoctu CVP2 (II1K2)

6.14. Cosepmats Onepanuu ¢ coOmoieHneM TpeOOBaHUHN, TPEAbIBIIEMBIX
K TakuM ONepauusM 3aKoHOAATeslbCcTBOM Poccuiickoit denepanuu M HACTOALIMM
JloroBopoMm.

6.15. Cosepmats Oneparuu ¢ ucnosb3oBanueM JCII B npeaenax Jlumura.

6.16. He ncnons3oBars ICII 1 ero peKBU3UTHI WIIM HE COBEPILIATH / TBITATHCS
copepuith Omnepanuu ¢ ucnoiabzoBanueM OCII u ero pexkBU3UTOB IMoOCIE
npekpauieHus aeicteus ICIIL.

6.17. CBoeBpeMEHHO U B IOJHOM 00bEME IIPEIOCTABIIATH 110 3anpocy banka
JOKYMEHTHI W CBEIEHHS B CIIy4asx, MPEIyCMOTPEHHBIX HacTosmuMm JloroBopom u
3aKOHOJATEILCTBOM PD.

6.18. Hememnenno nuceMeHHO HHYOpMUpPOBaTh baHk 000 BCeX M3MEHEHUSX
CBOMX IIEPCOHATBHBIX JaHHBIX U M3MEHEHUHU CBEICHHUH O BBITOAONPHOOpETATENSIX U
OeHeduumapHpix Biangensiax. OTCYTCTBHE MUCBMEHHOro yBemomieHus Kimenta
O3HayaeT moATBepxkaeHHe KimeHToM JeHCTBHTENBHOCTH U aKTyaJIbHOCTH
MEPBOHAYAIBHO MPEIOCTABICHHBIX TaHHBIX.

6.19. CobmonaTh yCTaHOBJEHHBIH JlOroBOpOM MOPSAIOK HCIIOJIB30BaHUS
JIEKTPOHHOI'O CPEICTBA IIIaTeXka MPH COBEPUICHUU ONEpaLUil C HCIOJIb30BaHHEM
OCII unu ero pekBU3UTOB.

6.20. BoinmonHATs pekoMeHaanuu baHka 1Mo CHMYKEHHIO PUCKOB IIOBTOPHOTO
ocymectBieHus: [lepeBona 6e3 moOpoBosibHOTO coryacus KimeHTa u moaTBepauTh
pacnopspKeHHE O IEepEBOJE HE IO3JHEE OJHOrO JHs, CIEAYIOLIEro 3a JHEM
IIPUOCTAaHOBJIEHUSI baHKOM IpueMa K UCIOJHEHUIO YKa3aHHOT'O PaclopsDKEHUs, WU
HaIpaBUTh NOBTOPHOE PacHOpsDKEHHE, COAEpIKalllee T€ )K€ PEKBU3UTHI MOJydaTels
(nmaTenpliuka) M Ty JK€ CyMMYy IIepeBoja, Ccloco0amu, MpeaycCMOTPEHHBIMU
COOTBETCTBYIOIIUM J[OroBOpOM, 3aKiIr0UEeHHBIM Mex 1y bankom u Kinentom.

6.21. He ucnonb3oBate Kapry mig mpoBeneHus onepanuil CBA3aHHBIX C
MOTIOJTHEHUEM CUETOB HeJIETaIbHBIX OHJIAH-Ka3MHO, OYKMEKEPCKUX KOHTOD, a TAKXKe
JUTS TOKYTIKU/TIPOJIa’KU KPUIITOBAIIOTHI.

6.22. Ilpu oOHapyxkeHun ¢akra wucnonb3oBanuss ICII 6e3 cormacus
Knmnenra, He3aMeTUTENTHHO, HO HE TIO3[THEE JHS, CIICAYIOMIETO 32 JHEM TOJTYYCHUS
yBenomiieHHs OT baHka o coBeplleHHOW omepauuu, oOpatutbess B baHk ¢
MUCHMEHHBIM 3asBIeHUEM O Hecoriacuu KimeHrta ¢ kakoi-mu00 M3 COBEpIIEHHBIX
Omneparuii.
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6.26.

6.23. Coxpansts Bce JOKYMEHTHI 10 onepanusim ¢ ICII B Teuenue 6 (ectu)
MECSIIEB C AAaThl COBEPILEHHs ONEpALUU U MPEeJoCTaBIATh UX B baHK 1o mepBomy
TpeOOBAHUIO JUIsI TOATBEPXKICHHMS NPABOMEPHOCTH COBEPLICHHS ONEpalUu C
ucnosb3oBanueM DCII unm yperynnpoBaHusl CIIOPHBIX CUTYaLUM.

6.24. B cinyuae HemoctaToyHOCTH octatka DJIC mist cnivcaHus JE€HEKHbBIX
CPEIICTB IO aBTOPU30BAHHOMW OIEepalliy WKW CYMM, YKa3aHHBIX B MOANyHKTE 6.1.2.
HACTOSIIUX Y CIIOBUH, IOTACHTh 00PAa30BABIIYIOCS 33/ I0JKEHHOCTD B TeUCHHUE 3 (Tpex)
JHEH C MOMEHTa HampaBjieHUss BaHKOM COOTBETCTBYIOIIETO YBEIOMIICHHS [0
KaHaJIaM, MPEAYCMOTPEHHBIM /i1 HHPOPMUPOBAHUS

6.25. Kinuenta o coBeplIEHHBIX onepauusax. B ciydyae BO3HMKHOBEHMS
Texuuueckoro oBepapadra Knuenr o6s3an yBennuutb octatok D/]C Ha cymmy Takoi
3aJI0JDKCHHOCTH B JeHb e Bo3HHMKHOBeHMs. Ha cymmy TexHuueckoro osepapadta
Hauucnsgercss HeycToiika B pasmepe 0,1% (Homb menbIX OAHA JecsATas MPOLEHTA).
Hauuncnenue HEyCTOMKHM OCYIIECTBISIETCS €KETHEBHO, HAYMHAS CO JHSI, CIEAYIOIETO
3a THEM BO3HHMKHOBeHHs TexHuyeckoro oBepapadTa, ¥ O JaThl €ro MOTAIICHUS B
NOJHOM oO0BeMe (BKIIOUMTENbHO). B cimydyae Henoramenus KimeHToOM CymMMBI
Texnnueckoro oBepapadra (BKIOYas CyMMy HEYCTOWKHM) B TedeHue 14
(ueThIpHaAUATH) KajleHJapHbIX AHel, bank ocymectsiser biaokuposanue DCII no
JaThI OJIHOTO TorammeHust TexHnaeckoro oepapadra.

Kiuent umeer npaso:

6.27. HWcnonb3oBate ICII u ero pekBU3uTH A5 coBeplueHus Onepanuii B
COOTBETCTBUU C HACTOSIIIUMH Y CIIOBUSIMH.

6.28. OOpamarbcs B baHk 1 OpeabsBlIeHHMs IPETEH3UHM B Cllydyae
Hecornmacuss ¢ Kako mmbOo w3 coBepumieHHbIX Omnepanuii wim B cioyvae
Hepaborocriocoonoctu ICII mocpencTBoM HampaBieHuss B baHK MHCEMEHHOTO
3asIBJIEHUS, COCTABJIIEHHOro Mo (opMe, yCTaHOBJIEHHONW baHkOM, M MOJNUCaHHOIO
Knuentom (c mpuiioxkeHHeM JOKYMEHTOB, OJATBEpKIatoX npuodperenue Kaprol
(BHeceHMe NepBOHAYaIBbHOTO JIuMHTa KapThl).

7. OtBercTBeHHOCTH CTOpOH. [Topsinok pa3pemeHus cnopoB.

7.1.  CrTopoHBI HECYT OTBETCTBEHHOCTh 34  HEUCIIOJIHEHUE WU
HEHaJUIeXkKallee  HCIOJHEHHE  CBOMX  O0S3aTeNbCTB B COOTBETCTBUH  C
3akoHonarenscTBoM Poccutickoit denepanuu u ycanosusiMu [Jorosopa.

7.2. B cmywae yrtparsl OCII wunm ero HECaHKIMOHHPOBAHHOTO
MCIOJIb30BaHUS TPETbUMU JIMIIAMU, KITMEHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaliu
¢ ucnoap3oBanreM DCII nnm ero peKBU3UTOB, COBEPIICHHBIE 10 MOMEHTA ITOJTYYEHUS
bankom ot KilneHTa COOTBETCTBYIOLIETO MMCHbMEHHOIO YBEIOMIICHUS.

7.3.  Ilperensus Knuenra, B ToMm uucie cBsi3aHHas ¢ HecorylacueM Knuenra
¢ Kakoi-nmubo u3 coBepuieHHbIX Onepanuii, JoKHa ObITh oJaHa B baHk ogHUM U3
CJIEIYIOIINX CIIOCOOOB:

yepe3 Caiit banka unu mo snekTpoHHOM nouTte: office@svoi.ru;
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- npu yctHoM obpamienun Kinenta B LieHTp TenedoHHOro o0CIyKuBaHus 110 HOMEPY
tenepona 8 (800) 101-03-03 (mpu ycnoBuM yCHEITHOW AyTEHTHQHUKAIUN U
Bepuduxaunn Knuenra (mapamerpsl AyteHtudukanuu u Bepudukanuu onpenenser
bank)).

7.4.  Ilperensus Kimenra nomkHa coiep:karh UMs, (GaMHUIMIO U OTYECTBO
(pyM HAJIMYKHK ), KOHTAKTHBIA Tene(oH, MpeaMeT (CyTh) MIPETEH3UH U 00CTOSATEILCTBA,
HoJATBEpXkKAaoue obpaiieHue. J{omosHUTENpHO MOTYyT OBITh IpEACTaBIICHBI
JOKYMEHTHI (MX KOIMHU), TOATBEPKAA0LEe 000CHOBAaHHOCTb IIPETEH3UU.

7.5. baHk 00s3yeTcss OCYIIECTBIATh PACCMOTPEHHE OOpalleHud U
nperen3uil KimmeHToB no ocnapuBanuio onepanuii ¢ ucnosibzoBanueM JCII B TeueHue
30 (Tpuauaru) qHel unu B TeueHue 60 (IecTuiecsaTi) qHel B clydyae UCIOJIb30BaHUS

7.6. OCII nns oCylIeCTBICHHS TPAHCTPAHUYHBIX TEPEBOJOB CO JHS
MOJIy4€HHUs TUCbMEHHOTO 3asiBieHus Kiimenta u HeoOX0IUMBIX JOKYMEHTOB.

7.7.  bank undpopmupyet KireHTa o pe3ysbrarax pacCCMOTPEHUS PETEH3UH
criocobom, kotopbiii KimeHnT ykasan B nperensun. Eciu KineHT ykasan HECKOJIBKO
Croco0OB TOJYYCHHsT OTBETa, baHK BIpaBe CaMOCTOSTEIBHO BHIOpATh OJUH U3
crioco6oB nHpopmupoBanus Kimenra.

7.8. llpu paspemicHUH CIOPOB, BHITEKAWIMUX #3 JloroBopa wu/miu
CBSA3AaHHBIX C HCIOJIB30BAHUEM YCTPOMCTB, oTiuyaromuxcs ot OMT, B memsx
3akmoueHuss  JloroBopa  miam cosepuieHus — Onepauuid, — JOKYMEHTOM,
MOATBEPKIAIOIIUM 3asBJICHHBIC OJHUM W3 YYaCTHUKOB cropa (DakThl, SBISETCS
3JEKTPOHHBIA TPOTOKON AedcTBUM KilMeHTa W MpouCXOoIsluX B CBSI3U C 3TUM
COOBITUH, PETUCTPUPYEMBIX TEXHUYECKUMHU YCTPOWCTBAMH U IMPOTPAMMHBIM
obecneuenrem banka.

7.9.  Belmeyka3aHHbIA JOKYMEHT UMEET CHIIy B KaueCTBE J0Ka3aTeIbCTBa
3asBJICHHBIX (DAKTOB, B TOM 4yucie pakrta 3akiatoueHus Jlorosopa.
7.10. baHK He HECeT OTBETCTBEHHOCTH:

7.10.1. Ilpu HacTymiaeHHMH OOCTOSTENIbCTB, HAXOASIIUXCS BHE c(epsl
koHTposisi banka, Bximodas oTka3z Tperbero suna mnpuHAth OCII s
MPOBEACHUST PACUETOB, a TAKKE BO3HUKHOBEHUE KAKUX-TMOO aBapUMHBIX
cuTyaluif, cO6oeB B OOCITY)KUBAaHUU MPOTPAMMHBIX H/MIM TEXHHUYECKUX
CPEICTB, ACUCTBHI TPEThUX JHI, TMOBJIEKIIMX 3a COOOW HEBBIOIHEHUE
bankom ycnosuii /lorosopa.

7.10.2. Ecnn undopmanus 06 onepanusix ¢ ucnoiabzoBanuem JCII, ero
pexkBusutbl, I[IMH craHer uW3BECTHOW WHBIM JHMUAM B PE3YJbTaTe
MPOCIYIINBAHUS WM TEpEeXBaTa KaHAJIOB CBS3M BO BpEMs UX MCIOJIb30BaHUS
nunu HecoOmonenust Knuerntom nopsiaka ucnonb3zoBanus DCII.

7.10.3.3a peneHust OpraHoB 3aKOHOJIaTEIbHOM u/unu
HCTOJHUTENbHOM Biacth  Poccuiickoit  ®Penepanuu, KOTOPbIE AENAOT
HEBO3MOXKHBIM /17151 baHka BBIIOTHEHNE CBOUX 00s13aTeNbCTB 10 JloroBOpY.
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7.10.4. bank He HeceT OTBETCTBEHHOCTH 3a OIMMOOYHOE MEePEUHCIICHHUE
JICHE)KHBIX CPEJACTB, CBSI3aHHOE C HEMpPaBUJIbHBIM YyKazaHueMm Kinentom
PEKBHU3UTOB IOJIy4aTessl CPEACTB.

7.10.5.3a  yObITkM, Bo3HukMe y Kimenra B  pesynbrare
brnoxkupoBanuss OCII wnm orkaza banka B COBEpIICHHHM ONEpaLUUA T10
OCHOBAHUSIM, YCTAHOBJIEHHBIM /|0OrOBOPOM MJIM 3aKOHOM.

7.10.6. B cnydae yrepu unu kpaxxu OMT unu mHOro ycrpoiicta, ¢
KOTOpOro ocyuiectBisicss aoctyn Kinenta k. MoOMIbHOMY NpUIIOKEHUIO,
00 KOAOB U MapoJiel, HEOOXOAUMBIX JIsl ABTOPHU3AIIH.

8. IIpexpamenue neiictBusi u usmMenenue Jlorosopa.

8.1. H3menenus B JloroBop BHOcATCS myTeM akuenta KiumeHTom
cootBeTcTBYMOMEH opeptel banka. bank nanpasnser Kinuenty odepry o BHeceHnn
n3MeHeHni B JloroBop myreM pa3menieHust HOBoi penakuuu OOmx ycaoBUd W/Wim
Tapucdos na Caiite banka nian B MoOWIbHOM NPUIIOKEHUH HE Mo3aHee, yeM 3a 10
(mecsATh) KaNeHAAPHBIX THEH 10 JaThl BBeAeHU e€ B neiicTBue. Kiimenty Heo0xoammo
CaMOCTOSITENILHO OTCIICKUBATh pa3MeleHrne HOBOU penakimu OOMUX YCIOBUN W/WH
Tapudos.

8.2. B ciyuae orkaza B akuenrte odepTsl baHka 00 M3MEHEHHH YCIOBHIA
Joroopa KnueHT umeeT mpaBo 10 JaThl BCTYIUICHUS B CUITy HOBOH peaakiuu O0mux
YCIOBUM B OJHOCTOPOHHEM IOPSAKE OTKA3aThCsl OT UCIHOJIHEHUs JloroBopa myrem
HaIlpaBJICHUs MMCbMEHHOTO YBEIOMJIEHUS baHKy.

8.3. B coorBerctBuM ¢ nmyHKTOM 3 ctatbu 438 I'pakIaHCKOTrO KoJekca
Poccuitckoit denepanuu B ciryyae HENoOay4eHUs: baHKOM IMHUCbMEHHOT0 YBEIOMIICHUS
ot Knuenra 00 0lHOCTOpOHHEM OTKa3e OT MCIOJHEHHs J[oroBopa B CpoOK J10 JIaThl
BCTYIUICHUSI B CUJIy HOBOW pemakiuu OOmux ycioBuid u/unum Tapudos, a paBHO
copepuieHne KiumeHToM mmoObIX omepanuii ¢ wucnonb3zoBanueMm OCII wnmm eé
PEKBU3HUTOB B TEUEHHME YKA3aHHOIO CpoKa, KilMeHT cunTaercs COBEpIIMBIINM AKIENT
odeptrl banka o BHeceHUN u3MeHeHwuit B Jloroop.

8.4.  Kuuent Bnpase B 11000€ BpeMs OTKa3aThCs OT UcnoiHeHus JloroBopa
IIyTEM HampaBJICHUS MHCBMEHHOIO YBEIOMIJIEHHs baHKy MM IOCPEACTBOM IOAaydu
3asBiieHus o 3aKkpbiTuu JCII.

8.5.  3axiIoueHHBIM Mexay cTopoHamMu JloroBop M BO3HHUKIIME W3 HETO
00s13aTeIbCTBA TMPEKPAIAIOTCS 10 HMCTEYeHHH 45 KaJleHJapHBIX JHEW Tocie
HACTYIIJICHUS OJTHOTO U3 CJIEIYIONINX COOBITHI/ COBEpPIIEHUS OJJHOTO U3 CIIEIYIOIINX
JIEeUCTBUI:

8.5.1. Tloctynnenue ot Knuenra B bank yBenomienust o0 oTkasze or
ncrnonHeHus Jlorosopa u o 3akpeitiu JCII;
8.5.2. Hampasnenne bankom Kimenty ysenomienus o6 oTkasze B

OJTHOCTOPOHHEM MOPSAKE OT UCIoaHeHus Jlorosopa.

8.6. C wmomeHTa HampaBieHUs baHkoM yBenomieHHs 00 OTKa3e OT
ucnoiHenus /lorosopa niu noiaydenus bankom 3assrnenus (pacnopspokenus) Knuenra
0 pacrop>xeHun Jloropopa/o Hecoriaacuu ¢ HOBOM penakiueit OOmuX yCIOBHI W/UH
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Tapudos, neticreue Kaptel npekpariaercs. B Teuenue 45 (copoka msTH) JHEH C 1aThI
npekpamenusa gedctBua  OCII  bank npoBoautr pacuetsl 1no  Onepauusim,
COBEpIICHHBIM JI0 AaThl IpeKpaieHus aeictBua KapTel, HO TOKYMEHTHI 10 KOTOPBIM
MOCTYITWIN B baHK MO3/1HEE YKa3aHHOM JaThl.

8.7.  Ilo ucreuenuu 45 (copoka MmsTH) JHEU ¢ AaThl IPEKPAIICHUS ACHUCTBUS
Kapter nenexnsie cpenctsa, cocrapisBiine octatrok J/[C, mocrynaioT B J0X0.1
banka, eciu B yBemomisiennu Kimenrta, ykazanHom B nyHkTe 8.5.2. VYcioBuid,
OTCYTCTBYET pacnopsbkeHue Knuenrta o nepeBoge 3/IC Ha cuer, oTKphITHIE B AO
«CBoii bank» nnm uHOM OaHKe.

9. IIpoune nosnoxxkeHus.

9.1.  Bce nperensun Knuenrta k banky nomxHbsl nogaBatrbest KimueHToM B
IIMCbMEHHOM BHUJE (Ha OyMaXHOM HOCUTENE) U ObITh moAnucaHHbIMM KiueHToM
COOCTBEHHOPYYHO.

9.2.  Pucku, cBi3aHHBIE C CYIIECTBEHHBIM U3MEHEHHEM OOCTOSTEIbCTB, U3
koTopblx Knuent nexoqwi npu ucnoas3oanuu JCII nnm ero pexsusuros, Knuenr
NpUHUMAaeT Ha cebs, W Takue OOCTOSTENhCTBA HE SIBISIFOTCS OCHOBAaHHEM JUIS
U3MEHEHHUs 100 pacTop KeHUs 1oroBopoB Mexay bankom n Knuentom.

9.3. 3auver KnmeHTOM NEHEKHBIX M WMHBIX 00s3aTenbcTB KimeHTa mepen
bankom He pnomyckaercs. 3auer Kimentom TpeGoBanuii Knuenra k banky He
JIOITyCKaeTCsl.

9.4. Hacrosmum KnueHT yBejoMIIeH, TOHUMAET U COTJIAIIAeTCs C TEM, YTO
He Bce TCII moryTt npunumats PexBusutsl OCII, u uyto IlnarexHas cucrema u/uim
JIpyrue KpeIWTHbIE OpraHu3alMd MOTYT BBOJAWUTH OrPAaHUYEHHS] IO CyMMaM
Onepanuii, coBepmaeMelx ¢ ucnoap3oBanueM Pexsusuros JCII, u ycraHaBnuBaTh
CBOM KOMHUCCUH B OTHOLLEHUH YCIIYT, OKa3bIBa€MbIX ¢ ucnoipzoBanueM JCII nnm ero
PEKBU3UTOB.

9.5.  JIroOble BOIPOCHI, pa3HOIIACUS WJIH CIOPHI, BO3HUKAIOLIME MEXTY
bankom u Knmnenrom u3 Jloroeopa, minm B CBA3M ¢ ucnoib3oBaHueM Kaprel wim
PexBuznros OCII, noiexaT pazpeleHuIo ImyTeM rneperoBopos. [Ipu HeBo3MOKHOCTH
JOCTUTHYTh COIJIaCHSl CIOpPHI IOAJEXKAT PAa3pEUICHHI0 B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

9.6. Bce natel m cpoku no Hacrosuiemy JloroBopy ONpENENsroTCs H
UCYHCIISAIOTCS [0 MOCKOBCKOMY BPEMEHH.

10. Pexomenpanun st KiimeHTa 1o CHMKEHHMI0O PHCKOB OCYHIECTBJICHHUS
IlepeBona paeHe:XHBIX cpeacTtB 0e3 100poBoabHOro corugacuss Kumenra (Takxke

OTHOCSITCS, M K IOBTOPHOMY IepeBO/AY JeHEKHbIX CPeACTB 0e3 J00POBOJILHOI0 COTIACHUs
Kiauenra).

10.1. OOmume pexoMeHIAUMH:
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- [Toaxmounte Gecrutatable Push-yBenomiiennst u/unu ycinyry SMS-undopmupoBanus
(cormacno Tapudam banka) u KOHTpOIUpYyHTE TpOBEJACHHE ONepanuid ¢
ucnonbszoBanueM JCII 1 o UHBIM BalllUM CUYETaM U KapTaM.

- He 3a0biBaiiTe axtyanusupoBatb OMT, ucnonszyemoro ans mnoiydeHuss SMS, u
OOHOBIIATH HacTPOiKu push-yBemomiennii mpu cmene OMT.

- PerynsipHO IpoBEPSINTE BBIUCKY 110 CBOUM CUETaM.
- He coo6maiite nukomy coit IIMH-kox n/unu uneie uaentupukaropsr ICIL
— Huxoraa ne nepegasaiite ICII unm ero peKBU3UTHI TPETHUM JIMIIAM.

- He HpeﬂBHBHHﬁTe KapTy K OIJjiaTe, €CJIM KaCCUp WM TOProBasA TOYKA HC BBI3bIBAIOT
JIOBEpHUSL.

- Ycranosute B MoOMIEHOM IIPUITOKCHUH PACXOJHBIC JIMMHUTHI I10 Ka)KHOﬁ KapTe.

- He mpoBoaute HHMKakux AEHCTBUN € KapTOW M HE COOOIIANWTE TPEX3HAYHBIM KOJ C
00paTHOW CTOPOHBI KapThl JHIAM, MPEJICTABIAIOLIMMCSA COTPYIHUKAMHU OaHKa WU
JIPYTUX OPraHU3aLUN.

- He coobmaiite HUKOMY CBOI JIOTHH/TIApOJIb K MHTEPHET-0aHKY U KOJIbI TOTBEPKACHUS
JUTSL IpoBeieHus onepanuii. [{ist 3auncienus cpeicTB Ha Bally KapTy WM KapTcUeT He
HY>KHbI HUKaKU€ JPYyTrue JaHHbIe, KpOME HOMEpa KapThl WJIM PEKBU3UTOB CUETA.

- Ecan Ha Bamr MoOWIbHBIA TenedoH win e-mail nmpumio coolmieHrne o OJIOKUPOBKE
KapThI, BBIMTPHIIIC 110 KAPTE WIM O CIIMCAHWH/3a4YMCICHHH HEKOW CYMMBI, O KOTOPOU
BaM HHUYETro HE M3BECTHO, HE 3BOHUTE IO HOMEpaM TesIe)OHOB U HE TEPEXOJUTE 110
CCBIJIKaM, YKa3aHHBIM B TAKOM COOOIICHUH.

- [Tpu oOpameHun poACTBEHHUKOB/IPY3€l/3HAKOMBIX 4Yepe3 COLMAIbHBIE CETH HIIH
meccenkepsl (WhatsApp, Telegram u ap.) ¢ nmpocb0aMu O NMOMOIIM B TEPEBOAE
JICHEeXHBIX cpelcTB Ha KapTy wiu no CBII, ornatel MOOMIBHOM CBsI3U, OUJIETOB U T.1.
y0OenuTech, 4TO JIMIO, OOpaTUBIIEECS 4Yepe3 CTPAaHHUILy COIMAIBHOW CETH, SBISIETCS
UMEHHO TeM, 3a KOro ce0s BbIAAeT

- Ecim ¢ HeusBecTHOro Homepa 3BOHUT coTpyaHuk LlenTpobanka PO,
[IPAaBOOXPAHUTENbHBIX OPraHOB, TIOCYJapCTBEHHON opraHu3anuu wWin OaHkKa
COMHUTENBHBIM MPEUIOKEHUEM (HAampUMep, COOOIIEHHEM O MOMbITKE O(OpMIEHUS
KpeAuTa WIM MOJO3PUTEIbHON Omepanuu OT Balllero MMEHH, OOEUIaHHEM BBICOKOIO
JI0X0/la IO BKJIaAy, NPEUIOKEHHEM IIEPEBECTH CpPEACTBA Ha CIELMAIBHBIM CUET
[lenTpobanka P® u Tomy mnomoOHOe) win Mo TenedoHy 3alyruBalOT U TPEOYIOT
OBICTPBIX AEUCTBHM ¢ PUHAHCAMHU, MTOJIOKUTE TPYOKY M MO3BOHHUTE B baHk 110 HOMepy
TenedoHa, ykazaHHOMY Ha 0OpaTHOW CTOpOHE KapThl WM Ha caiite baHka.

- He coBepiuaiite kakux-1100 AeHCTBHIMA 1O cUeTy, ey BaM 3BOHAT u3 LlenTpobanka PO
¢ Mpocb00i UM TpeOOBaHUEM O NIEPEBOIE IEHET, B TOM YHCIIE Ha «3aIIUIICHHBIN WU

- «CTIEIMATBLHBIIY CUeT, WU ¢ MpeaoxkeHneM 06 opopmienun kpeaura. bank Poccun
HE OTKpPBIBAET cUeTa U He paboTaeT C rpaxJ1aHaMH.

- B cnydae yrepu, kpakum wuim KoMmpomeTanuu OaHkoBckoil kaptel, [IMH-kona,
TPEX3HAUYHOTO KOJa C OOpaTHOM CTOPOHBI KapThl 3a0JIOKUpYyHTE KapTy W/MIH
obparurech B Konrtakt- Llentp

- B cinyuae yrtepu kapThl uiau TenedoHa, HOMEp KOTOPOTO HCHOJB3YETCS JUIs
SMSundopmupoBanusi, cpouHo 3abnokupyite SIM-kapty Tenedona.

- Jns obpaienus B baHk monb3yiTech TOIBKO HOMEepaMH Tele(OHOB, yKa3aHHBIMHU Ha
kapte win Ha Caiite OaHKa.

10.2. Ha MOOMJIBHBIX yCTPOKHCTBAX:
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PexomeHIyeM OTKIIFOUMTH B HACTpOHKax Tele(OHa/TUTaHIIeTa BO3MOKHOCTh YTCHUS
SMS/Push mpu 3a010KMPOBAaHHOM 3KpaHE, a TAaKKe HCIOJIb30BAHUS TOJOCOBBIX
nomoIHUKOB (Siri, Cortana u ap.) Ipu 3a0JIOKMPOBAHHOM yCTPOKCTBE.

Hcnone3yiite TonpKo odunmanpabie npuinoxkeHuss AO «Cpoit bank» w3 mMarazuHoB
npunoxenuit AppStore, Google Play Market, RuStore u mp.

B cnyuae yrepu wiu kpaxkun OMT uiam HHOTO yCTpOHCTBA C MPUBS3aHHBIMU TOKEHAMU
(Mir Pay, Samsung Pay u nap.) HeoOxoamMo 3a0JIOKHpOBAaTh KapThl, K KOTOPHIM
IIPUBS3aHbI JaHHBIC TOKECHBI.

He xpanute B ycTpolcTBax JaHHBIE 10 KapTaM B IBHOM BHUJIE, 4 TAK)KE HE IIepeiaBanTe
YCTPOHCTBA TPETHUM JIMI[AM, HUKOMY HE cOOOlIaiiTe mapoiau [yid pa30JI0KUPOBKU
YCTPOMCTB.

10.3. B unrepuer-banke:

3amoMHUTE CBOI JIOTMH M MapoJib WIM U3MEHHUTE MX Ha Oonee yaoOHble. M30eraiite
OYEBH/IHBIX CJIOB U KOMOWHAIMM (MMsI, HOMep TenedoHa, JaTa po>KICHUS | T. 11.).
[Ipu BXome B UHTEpHET-0aHK yOeauTech, YTO ajpecHas CTpoKa HauuHaeTcs c https:/
(ycTaHoBneHO 6e30MacHOEe COSAMHEHHE C CEpPBEPOM OaHKa).
He ommydaiitech OT KOMIbIOTEpa BO Bpemst pabOTBl B HMHTEpHET-0aHKE W HE
nepegaBaiTe B 3TO BpeMs CBOH TeneOH WU MIIAHIIET TPETbUM JIHIIaM.
[Tocne 3aBepuieHust paOOTHl B HMHTEpHET-OAHKE BbIOEpUTE MYHKT «BpiiTn» wnmm
BBIIIUTE U3 MOOUIIBHOTO MPHUIIOKEHUS.
Ecnu uis BXoga B MHTEPHET-0AHK BBI IMOJIB30BAINCH YY)KUM YCTPOMCTBOM, MOCTE
OKOHYaHUs pabOTHI ylanuTe BpeMeHHbIe (hailnbl naTepHeTa (cookies).

Hu npu kakux 06cTosITeNbCTBAaX HE COOOIIaiTe HUKOMY CBOM JIOTUH W/WJIM ApOJb.

10.4. ITo onepauusaM ¢ npucyrcrsuem Kaprsi:

10.5.

ITpu BBO#E IIMMH-K0na Beeraa 3akpeIBaliTe PyKOU KIIaBUaTypy.

He ucnone3yiite 0aHKOMAT B MPUCYTCTBUU MOJO3PUTENBHBIX JIMI] U HE MPUHUMANTE
IIOMOIIIb OT HE3HAKOMIIEB.

OcmoTpuTe GaHKOMAT Mepesl UCHOJIb30BAaHMEM Ha MpeaMeT HaJIM4YUsl MOCTOPOHHUX
YCTPOMCTB Ha KJIABUAType U MECTe JJIs IpueMa Kapr.

Ecnu GaHkoMar u3bsil KapTy, HEeMeJUIeHHO 3a0iokupyiite ee B MHTepHeT-banke nmm
obparusmmchk B Konrakr-Llentp banka

He ynmyckaiite kapTy u3 BHy, HaCTauBalTe Ha NPOBEICHUH BCEX ONEpalUil TOJIbKO B
BaIlleM MPUCYTCTBHH, OCOOEHHO B pECTOpaHax U Kage.

B nHTEpHET-MarasuHax:

He coBepiaiiTe MOKyNKM B MHTEPHET-Mara3nHax, UCIOJIb3Ys EPEBOJI CPEACTB C KAPTHI
Ha KapTy WIX NEPEBObI TPETbUM JunaM B pamkax CBII.

Ilepen BBOJZOM KOJAa TOATBEPKIACHUS ONEPALMH IPOBEPSUTE COOTBETCTBUE
HAaVMEHOBAHMS TIOJydaTens IUIaTeXka Ha3BaHWK HMHTEpPHET-marasuHa. B ciydae
HECOBIIAJICHUSI PEKOMEHIyEM OTKa3aThCs OT IIPOBEICHHUs Ollepaliu 10 KapTe.
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