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ABTOpM3aULMa — paspelleHe, MNpefocTaBngeMoe 6aHKOM-3MUTEHTOM ONA MpoBeAeHUd
onepauunmn ¢ Ucrnonb3oBaHMeM BaHKOBCKOWM KapTbl (pekBM3nUTOB KapTbl). LaHHOe pa3pelleHme
BK/tOYaeT B cebqa npolenypy KOHTPOMAS AOCTaTOYHOCTM OEHEeXHbIX CpeacTB ANnda npoBeaeHuns
onepaunn C UCMOb3oBaHMEM BaHKOBCKOM KapTbl (pekBU3UTOB KapTbl) v He daBngaeTcq
npouenypon MaeHTndmkaummn.

AkTMBauua — npuceBoeHre baHkoM KapTe cTaTyca, MO3BOMAKOLLEIrO MPOBOAWTb onepalnm
B No/IHOM 06bEéMe B COOTBETCTBUMU C ycnoBmamm [loroBopa CUéTa KapThbl.

BaHK oTnpaButens — KpeaouTHas opraHu3sauusg, aBnglolanca  yvacTHukoMm  CBI,
W ocyLlecTBNaoWas nepeBoq AeHeXHbIX CPeACcTB Mo nopyveHuto OTnpasuUTens.

BaHK nonyyatensa — KpeguTHas  opraHuWsauusg, asBngaiolancsa  ydacTHukom  CBI,
M OCYLLEeCTBAOWAna 3aduUCNeHre OeHEeXHbIX CPpefcTs Mo ornepauum nepeBofda Ha CYET
Monyyatena.

BanoTta onepauum — OeHeXHas  eduHuua, B KOTopon  coBepleHa  Onepauus

C Mcnonb3oBaHWeM BaHKOBCKOW KapTbl (peKBM3nToB KapThl).
BanioTa pacy€ToB — [JeHeXHasa eQMHMLA, B KOTOPOM OCYLLIeCTBAOTCH Pacy&Tbl Mo onepaumam
C Mcnonb3oBaHMeM BaHKOBCKMX KapT (pekBumauToB KapT) Mexay BbaHkoM u MnaTéxHomn

CUCTEMOMW.

BanoTta CuéTa KapTbl — [OeHeXHasd eduHMLa, B KOTOPOW OTKPLIT CYET W BeO&Tca Y4YéT
Onepaumnit no CHETY KapTbl.

Bbinucka no CUYéTy KapTbl — [OKYMEHT, COCTaBfieHHbIM BaHKOM, KOTOpbIM OTpaxkaeT Bce

Onepauunm no CYETY KapTbl 3a onpefenéHHbii nepuon BpeMeHu. [loBoautca OO cBeaeHuda
KnneHToB NyTEM pas3MelleHUsa (Nybnmkaumm) B Cucteme O50.

rmc rMmn — FocynapcTBeHHas MHPopPMaLMOHHasa cucTeMa O rocyapCTBEHHbIX
M MyHMLMNANbHbIX NnaTexax!.
[aTta coBepLleHUs onepauuum — [[aTa MpoBefeHUsd aBTOpPU3OBaHHOro 3anpoca [nnd

coBeplueHna Onepaumn.

DaTta cnucaHus/3auncneHuns cpeacTs co CuéTta KapTbl/Ha CUET KapTbl — faTa GpaKTUYEeCKoro
nepesofda (cnuvcaHusg/3auncneHmns) cyMmbl Onepaumm co CuéTa KapTbl/Ha CHUET KapThbl,
oTKpbITOro(-biv) B BaHke, MOXeT oTnu4yaTbca OT [laTbl cOBeplleHMa onepauumn v aaTtbl
06paboTKM PaCUETHbBIX AOKYMeHTOB B MNaTéxxHoM cucteMe NMbo MpoLecCMHIoBOM LieHTpe.
JocTynHbin 6anaHc No BaHKOBCKOM KapTe — CyMMa [OeHEeXHbIX CPedcTB, AOCTyrnHas
B onpenenéHHbI MOMEHT ANnga coBeplueHma Onepaumni no BaHKoBCKOW KapTe, onpegenaemMas
C Y4ETOM YCNOBMMW, YCTaHOBMEHHbIX [doroBopomM CuéTa KapTbl, K KOTOPOMY BbiMyLlleHa
BaHKoBCKaa KapTa, 3a BblYETOM CYMM paHee COBepLUEHHbIX Onepaumin (3abnoKMpoBaHHbIX
CYMM) € Ucnonb3oBaHWeM BaHKOBCKOM KapTbl (pekBu3nToB KapTbl). Eciiv [locTynHbIM 6anaHc no
BaHKOBCKOW KapTe NpeBbilWaeT TIMMUT Ha COBEpPLUEeHMEe onepaumnm, yCTaHOBEHHbIM BaHKoM, TO
OocTynHbii GanaHc Mo BaHKOBCKOM KapTe paBeH JIMMWUTY Ha coBeplleHMe Onepaunu.
[ocTynHbln 6anaHc No BaHKOBCKOW KapTe MOXEeT He COOTBEeTCTBOBaTb [LOCTynHOMY 6anaHcy no
CYéTy KapTbl.

[ocTynHbIM 6anaHc no CUETY KapTbl — CyMMa AeHEXHbIX CPeACTB, AOCTYNHaa B onpenené&HHbii
MOMEHT anda coBeplleHus Onepaunn no CYETY KapTbl (BKIOYasd MUCMOMHEeHWe OOKYMEHTOB Mo
OnepaluusiM ¢ Ucrofib3oBaHreM KapTbl U/MAKM COCTaBMEHHbIX C MpUMeHeHreM KapTbl unm eé
PEKBU3NTOB), onpeaensaemMasa Cy4eéToM YCrI0BUM, YCTaHOBNEHHbIX [JoroBopom CuyéTa KapTbl, 3a
Bbl4ETOM CyMM orepaLmii, 3ab/10KMpPOoBaHHbIX Ha CUETe KapTbl, M KOMUCCUIM BaHka Mo Ux onnaTe.
UpeHTUPUKaATOPp NNaTenbLiUMKa — MocegoBaTelbHOCTb CMMBOIOB, dopMmpyemasa BaHKoOM
B COOTBETCTBMM ¢C dopmMaTtammn TWVC TMIM, Bkho4valowasa Bcebs KkKog BuOa [LOOKYMEHT],
YyOOCTOBEPAIOLLENO MMYHOCTb KNMeHTa, 1 ero HoMep.

aBngowmMMcs pesmngeHtamm Poccunmckom Pegepaumm, yenyra npeocraBnigetcsa npuv Hannumm y baHka TeXHUYeCKOM BO3MOXKHOCTU
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KnueHT (Qepyxatenb) — dusmyeckoe Lo, obpaTuBLLeecd B BaHk o4 3akntodeHMa [JJorosopa
CyéTa KapTbl A9 OCYLLeCTBeHUs onepaumn C Mcrnonb3oBaHWeM BaHKOBCKOM KapTbl
(pekBM3MTOB KapThl).

Kop noatesepxxaeHua (OTP-kKoA) — ofHOPa3oBbiv LMbPOBOM Kod, HanpaBndeMbl BaHkoMm
KnuneHTy B SMS-coobuieHun / Push-yBegoMneHmn Ha HoMep MobunbHoro TenedoHa KnneHTa,
npefoctaBneHHbi KnueHTtoM BaHKy Bo ucnonHeHwe Jorosopa CyéTa KapTbl, MpUMeHSaeMbIN
B Clydasx, YCTaHOB/IEHHbIX YC/IOBUAMMU, a TakKe ANA NOATBEPXKOESHUA onepaunr no onnarte
TOBapPOB U yCNyr B ceTW VIHTEPHET C UCMOSIb30BaHMEM PEKBU3NTOB KapTbl.

KoMnpoMmeTtauma Kaptbl— &akT HECaHKLMOHMPOBAHHOIMO WCMonb3oBaHWa KapTbl waum
peKkBM3nUTOB KapTbl (MHPOpMaLMKM © HOMepe, Cpoke AencTBua, Koge 6esonacHocTu, MVH mnmn
COOEPXXUMOM MarHWUTHOM HOPOXKM KapTbl) WM  OBHapyXXeHWe BEepOATHOCTU TaKoro
MCMNOMb30BaHUA B CUY MOMYYEHUA (HANMYMA OCHOBaHWW MOAO3PEeBaTb MOyYEeHME) OaHHbIX
MM  pPeKkBM3UTOB KapTbl CTOPOHHWMMU nULAMU  ON9 MNOocnefylowero npoTUBOMPaBHOMO
MCNOMb30BaHUS.

KoHTponbHaa wuHdopmauusa KnumeHTa— OykBeHHas unu umbpoBas uHPopMaLmd,
yKasblBaeMas KrnveHToM B 3aaBfeHUM, KoTopada peructpupyetca B 6asze paHHbiXx BaHka
M ncnonb3yetca Ana Bepudbukaumm KnreHTa npu obpalleHmnn B BaHk no tenedoHam.

Kypc BaHkKa — KypcC BasntoTbl OPYroM CTpaHbl, YCTAHOBMEHHbIM Mpuka3zoM no baHKy Ha
onpepnenérHHyto aaty. Kypcol BaHka pa3mellatotca Ha Cante baHka n B Cucteme BO.

Kypc BaHka OencTByeT Ha MOMeEHT oTpaxeHuma Onepaumm no CUYETY KapTbl M onpefensaeTcs
BaHKOM B COOTBETCTBUW C MpaBuiiaMmn o6paboTKM, MpedyCcCMOTPEHHbIMU B COOTBETCTBYIOLLMX
Tapudax baHka.

Mo6unbHOe NpUNOXKeHUe — YCTaHOB/IEHHOE Ha YCTPOMCTBe mporpamMMmHoe obecrniedeHue,
npedycMaTpmBaiollee BO3MOXXHOCTb [obaBrneHus B Hero KapTbl Ons [danbHenlwero
dopMmpoBaHMa e€ uUubPOoBOro npencTaBneHUs W No3BoMalolWee oOKasbiBaTb KnuneHTam
(OepxxaTenam) MnaTéxHble cepBUCHI.

HauucneHme — chHopMUpPOBaHHbLIN Monyyatenem cyét  Ong onnaTbl KnveHToMm
rocyfoapCTBEHHbIX ycnyr (wTpadbl, HaNory, 3a40/MKEHHOCTW, BbIMUCKW WU T.4.) 3arpy>XeHHbIW
B TMC M, copgepxawmin YUH n MaeHTUdMKaTop nnatenblimKa.

HecaHKuMOHMpPOBaHHadA onepauma — MOLLUEeHHUYecKas, He3aKoHHas Onepauus,
MHULUKMUPOBaHHasa 6e3 BegoMa WM cornacua [LepykaTena KapTbl, B pe3ysbTaTe KOTOPOMn
JeprkaTenem KapTbl He 6bI/10 MONYYEeHO HUKAKUX TOBAPOB, YCIYT U OeHEXKHbIX CPEACTB.
Homep Mo6unbHoro tenedpoHa — aboHEHTCKMIN HOMeP MOABMXKHOM paguoTeredoHHOM CBA3U
(HoMep MobunbHoro TefedoHa), 3apPernucTPMPOBaHHbIM AN LOCTyNna K MobuibHOMY 6aHKy.
HocuTtenb KapTbl — yCTPOWCTBO, npefocrtaBnseMoe BaHKOM Mpwu Bblade HEeKOTOPbIX BUOOB
KapT, ona obecnedeHus nnaTéxHoro dyHKUMOHana KapTbl ¢ UCMofb3oBaHMEM TexHONormm
BeCKOHTaKTHbIX MraTexkel (B TOM 4Mcre TexXHONormsa GecKoHTaKTHbIX MnaTexken PayPass /
PayWave).

Onepauua CBIN — nepeBon AeHeXHbIX cpeAcTB Mexay OTnpasuTenieM U MonydaTtenem
B pybnax P®D B pamkax CBIMl, npenycMaTpuUBaloWMi BbIMOMHEHWE B PEXKMMe peasibHOoro
BpPeMeHW npouegyp nNpuvémMa K WCNonHeHutio bBaHKoM oTnpaBuTena  pPacrnopshKeHUN
OTnpaBuTens Ha nepeBo AeHEXHbIX CPeACTB U NpoLeayp 3a4UCNeHNs OeHEXHbIX CPeCTB Ha
cYéT MNonydatena BaHKoM nony4vaTens.

OoTtnpaBuTenib — dU3MYecKoe JULO, pMOUYecKoe NMLUOo WKW UHAMBUAOYaNbHbINA
npenonpuHMMaTenb, CO cYéTa KOTOPOro CrucbiBatoTCs OeHexHble cpenctBa no Onepaumu
B pamMkax Cbrl.

MnaTtéXXHbl CepBUC — CePBUC, NpefocTaBnaemMbln CepBUC-MPOBaNLEPOM, B COOTBETCTBUM
c Ycnosuamm CepBuc-NpoBanaepa, Mo onsarte TOBAapOB U YCNYT C UCMOb30BaHMeM Lindposbix
KapT-TOKeHOB.

Mony4yaTtenb — dUM3MYECKOe NMLO, Ha CHET KOTOPOro 3a4MCATCA OEeHEeXHble cpeacTBa Mo
Onepaumun B pamkax CBM / opuanyeckoe nuvUo, SABNSIOLIEECA YYaCTHUKOM CUCTEMbI
Ka3Ha4YeWnCKUX nraTtexen nnuv iopuamnyeckoe NimLo, CHET KOTOPOro OTKPbLIT B TEPPUTOPUMaibHOM
opraHe ®efeparnibHOro KasHadyencTaa, Onepaums B NOMb3y KOTOPOro ocyLecTBigeTcs B Lensx
ynnaTtbl MfaTexken B 6IoKeTHY0 cucTeMy Poccuiickon @epepaumm.

MpuBaska CuéTta KapTbl (NoANMUCKa) — opopmieHre NpUBA3KM CUHETA KapTbl B MPUTOXKEHUN
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TOProBO-CEPBUCHOIO NPeanpuUAaATMa B mopsaake, ycTaHOBIeHHOM [JoroBopoM OMUCTaHLUMOHHOIO
6aHKOBCKOrO OOCMYXWMBaHUA, ONA COBeplUeHWs nocnenyllwmx onnaT Bagpec TOproBo-
CepBUCHOro npeanpuatma 6e3 ydyactua Lepxkatena kapTol. Cornacue [epyaTensa KapTbl Ha
MpuBasky CyéTa KapTbl ABNAETCA 3apaHee AaHHbIM aKLEenToM Mocnedyowmx onaaT B agpec
onpenenéHHbix LdepywaTeneM KapTbl TOProBO-CEPBUCHbIX MpeanpuaTmii B paMKax nepeBona
OEHEeXHbIX CpeAcTB B MOMb3y TOProBO-CEPBUCHOrO Mpeanpuatna  nocpepdctsoMm CBIM
(Onepauuna C2B).

MpPOUECCUHIroOBbIN LIEHTP — opuaudeckoe Lo, ocyllecTBrsaolee cbop, obpaboTky
M NpepocTasrneHmne MHdopMaumm rno Onepaumam.
PacnopshkeHue — [OKyMeHT, odopMNeHHbIn KnneHToM ([epxaTeneM KapTbl) Mo

yTBepXKAéHHOM B BaHke dopMe, cogeprkalmin nopydeHue KnueHTa (OeprkaTena KapTbl) Ha
ocyllecTBeHMe onepaumm no CU&Ty KapTbl, BTOM 4ucne 6e3HasIMUYHbIX PacyéToB, UK
OOKYMEHT, 0pOopMIeHHbIM BaHKOM Ha OCHOBaHUKM pacnopsxeHmna KnneHTa (OepykaTens KapThbl)
B COOTBETCTBMM C [NoniloxkeHMeM bBaHka Poccnm o1 29.06.2021 N2 762-IN «O npaBuiax
OCYLLECTBIEHMSA NepeBoaa ASHEXHbIX CpeacTs» 1 [NonoxkeHnem BaHka Poccuim oT 24.12.2004 N@
266-I «O6 aMUCCUM NNATEXKHbIX KapT U 06 onepaLmax, CoOBepLUaeMbIX C MX UCMOMb30BaHUEMD.
PeecTp onepauum — peectp no Onepauuam, cogepykallmin mMHbopMaumio o nepeBopax
OEeHEeXXHbIX CpeacTB W ApYrMx NMpeayCcMOTPeHHbIX YCNoBUAMUK ornepaumax ¢ UCrosb3oBaHUEM
KapT (pekBum3utoB KapT) 3a oOMNpefdenéHHbin nepuon  BPeMeHW, COCTaBfIeHHbIX
MPOLECCUHIOBBIM LEHTPOM U MPeaoCcTaBAeMblX B SNEKTPOHHON dopMe U/unun Ha ByMa)KHOM
HocuTene.

CBINM — cepBUC BbICTPbIX MaTEeXel NIaTéXHoOM cucTeMbl baHka Poccuu.

TexHU4YecKunin oBepapadPT — Mepepacxon AeHEXHbIX CPeacTs, obpa3yloLniica B pesysibTate
NpeBblLLEHNA CYMMbl COBEPLUEHHbIX KnneHToM (deprkaTtenem) pacxofHbix onepauui (C y4étom
KOMWCCUI, B3MMaeMbix BaHKOM) Hafd ocTaTKoM Mo CUYéTy KapTbl U/MKM NPeBbllLeHNs NMMMTa
3aJ0/MKEHHOCTV  (MMMUTa  Bblgayu), NpPefyCMOTPEHHOro [OOroBOPOM O MpefocTaBeHnm
KpeouTa (KkpeaowuTta B dopMe oBepapadTa).

YBeaoMneHue — TeKCToBOe yBedoMeHne, bopMmpyemoe BaHKOM 1 Hamnpasnigemoe KnneHTy/
Oepxkatenio B uenax wnHbopMmpoBaHusa KnuneHta / [epxaTensa KapTbl O cOBepLUEHWMU
Onepaumun c ucrosibloBaHMeM KapTbl (€€ PeKBM3UTOB), O HEOBXOAMMOCTU MpPenocTaBeHus
OoKyMeHTOB / wuHdbopMauuK, nocpeacTBoM SMS-coobuleHuns / Push-ysBegoMreHna Ha
Yctpomcteo KnvenTa / Oepswatens n/vnm no Cucteme ABO u/vnun nHbiMmn crnocobamu.

YUH — yHUKanbHbIM MOAEHTUPUKATOP HaUuUCIeHNS.

Ycnoeusa CBI — «YcroBuWa ocyLWecTBIEHWA MepeBOOOB W MOSIyYEeHUS OEHEXHbIX CpeacTB
du3nYecKkMMM NruamMm B pamMkax CepBuca ObicTpbix nnatexen (ganee — CBI) nnaTéxHomn
cucteMbl bBaHka Poccuun», gaBnglolWMecs HEOTbeEMIEMOM 4acTblo HACTOALWMX YCIOBUM
(NpwrnoxeHwme N2 1K HacToAWMM YCNoBUAM).

Ycnyra «UHPopmupoBaHue» (Ycnyra «CMC-uHpopMupoBaHUeE»)— KMHPOpMUpPOBaHME
[ep>kaTena KapTbl © COBEPLUEHMM OMepaLmm C MCrnonb3oBaHeM KapTbl (€€ peKBMU3UTOB) NYTEM
HanpaBreHus [epy)kaTeno COOTBETCTBYIOLIEro yBedoMNeHUs B Buae SMS-coobuieHus /
YBepomnenua. Ycnyra «MHbopMmpoBaHMe» MpenocTaBnaeTcsa B COOTBETCTBMU ¢ «[paBuna
OKasaHWa ycryr no WMHGOPMUPOBaHUIO 06 onepauusax, COBEPLUEHHbIX C WUCMOSb30BaHMEM
6aHKOBCKUX KapT (Ycnyra «CMC-MHbOoOpMUpPOBaHUES)».

YcTpoMcTBa caMoo6cny)XXmBaHUa — BaHKoMaTbl, BKItoYaa BaHKoMaTbl ¢ dyHKLMeN Npuéma
HaTMYHbIX OEHEXHbIX CPeacTB, MHPOPMALMOHHO-MNNATEKHbBIE TEPMUHATbI.

®depepanbHbin 3aKOH N2 173-O3 — @epepanbHbll 3akoH OT 28.06.2014 N2 173-03
«O6 0COBEHHOCTAX OCyLecTBNeHUa GUHAHCOBbBIX ornepaumii C MHOCTPaHHbIMKU rpaxgaHamum
M IopUONYECKUMU NTULLAMKM, O BHECEHUU M3MeHeHWIn B Kogekc Poccuiickon depepaumm ob
AAMUHUCTPATUBHbBIX MPaBOHapyLeHWSaX W MPU3HaHWKM  YTPaTUBLUMMK  CUIY  OTAEbHbIX
MONOXXEHUIM 3aKoHOoAAaTENbHbIX aKTOB Poccumckom Megepalinim.

depepanbHbii 3aKoH N2 340-P3 — PepnepanbHblii 3akoH oT 27.11.2017 N2 340-P3 «O BHeceHMH
M3MEeHeHUM BYacTb nepBylo HanorosBoro kopgekca Poccumnckon @Oefepaunn B CBA3U
C peanusaumen MexxayHapoaHoro aBToMaTnyeckoro obMeHa MHbopMaLumen 1 JOKyMeHTaumen
Mo MeXXAyHapOoAHbIM rpynnam KOMAaHUM».

3NeKTpPoOHHas noanucb (NpocTasa 3/IeKTPOHHas NoAnucb) — MHPOPMaLMA B /1EKTPOHHOM
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dopMe, KoTopad B cooTBeTcTBMM C DefepasibHbIM 3akoHOM oOT 06.04.2011 N2 63-O3 «O6
SNEeKTPOHHOWM MoAMuUCU»  UCMOMb3yeTca [ONda onpegeneHva  nuvua, NoaANUCbIBatoLLErO
MHbOPMaLMIO (INEKTPOHHbBIN JOKYMEHT).

SNEeKTPOHHDbINA AOKYMEHT — [OOKYMEHT, cbopMUPOBaHHbIN C UCMONb30BaHNEM
aBTOMaTU3MPOBaHHbIX cUCTeEM BaHKa 1 cofepyKallmii B 3NEKTPOHHOM dopMe:

1 pacnopshkeHue KnueHTta (Oeprkatenqa) baHKy Ha coBeplleHue onepauum no CyéTty
KapTbl KnueHTa unm MHbix onepaumi, n/vnm

1 ycnoBua porosopa, 3ak/lo4YaeMoro € UCMNOSib30BaHWEM  yAanéHHbIX  KaHalos
obcny>kmBaHMa B paMkax [Jorosopa Cuéta KapTbl, U/unu

1 ycnoBus WHbIX COEMNOK, COBeplUaeMblX C UCMOSb30BaHMEM YOaNEéHHbIX KaHalloB
oBCNyXKMBaHUS, U/Unu

1 wHdbopMaumo o6 onepaumsx, coBepllaeMbix KnmeHToM B MogpasgeneHmax badka
B paMkax [Jorosopa C4yéTa KapTbl;

1 WHble BMAObl AOKYMeHTOB KnueHTa (depxxaTens), B TOM YMcie cornacma Ha obpaboTky
MepcoHanbHblX [OaHHbIX CYyObEeKTOB MepCOHanbHbIX OaHHbIX M Ha packpbiTue
nHbopMaL MK, cogeprallencs B OCHOBHOM 4acTu KpeaAUTHOM UCTOPUN.

3CN «CBIM» — 32NeKTPOHHOE CPencTBO MJlaTexa, npegHasHadyeHHoe [ONg coBeplleHUs
Oepy>katenem Onepaunin CBM 1 Onepaunin C2B, npeacTtasnsaollee coboM YyCTaHOBNEHHbIN Ha
YctpomnctBo [Leprkatensa aksemnnap MM CBlM, nMmetlowmnm KoHKpeTHbiM Homep 3CIM «CBIM»
M CBA3aHHbIM C KOHKPETHbIM TokeHOM «CB[M».

CVV2/CVC2 (Koa 6e30nacHOCTU) — KO, MPOBEPKM MOAMHHOCTM KapTbl, COCTOSLLMM N3 TPEX
UMPP M UCMNOMb3yeMbI B COOTBETCTBUM C NpaBuiaMu MNNaTéXHOW cUCTEMbl ANA MOBbILLIEHUS
3aLMLLEHHOCTU MNJlaTeXXen U NpoTUBOLOENCTBMA HECAHKLMOHUPOBAHHOIO WCMOMb30BaHUA
KapTbl, B TOM YKic/ie Npuv NpoBeOeHUM onepauuni B ceTu MHTepHeT. HaHocUTca Ha 060pOTHYO
CTOPOHY KapTbl M pa3MeLLaeTcs Mocsie YeTblpéx mocnegHmx undp HoMmepa KapTbl Ha nonoce ona
noanucy UMM pPaaoM € MofocoMn And NoAnucKM B crielumanbHoM 6enoM nofe (He aBndeTcs
npopo/mKeHneM HoMepa BaHKOBCKOM KapTbl).

SMS-coobLueHue — TekcToBoe coobuleHne, dopMmpyeMoe BaHKOM K HampaBngeMoe Ha
HoMep MOBUNbHOMO ycTpoMcTBa [ep aTensa KapTbl, B TOM YMcie B LeNax 4oCTaBKW/MonydeHns
MAH, BuUenax WHPopMUpoBaHMA  [epwaTena  KapTbl O COBepLUeHUM  onepaumm
C ucrnosnb3oBaHMeM KapTbl (€€ pPeKBU3WTOB) UMM HaMpaB/eHWa 3anpoca O NpPenocTaBNeHnN
OOKYMEHTOB M CBEAEHMI, a TakxKe cooblleHMe, KOTopoe MoXeT dopMumpoBaTbes [LepwaTenem
B COOTBETCTBUM C LLUIABTOHOM UMK MOyYeHHbIMM OT BaHKa MHCTPYKLMAMKM C MOMOLLLbIO CpeacTB
MOOWMbHOW  CBA3M M HampaBnatbcad B BaHk Ong  BbiNONHeEHWs  MOATBEpPXKOeHUS
COOTBETCTBYIOLLUUX AeNCTBUIN ¢ KapTon.

NHble TeEpMUHbBI 1 onpefeneHns, UCNob3yeMble B MPUNIOXKeEHMU N2 1, UMEIOT TO »Ke 3HadYeHue,
4yTO U B MpaBMIax KOMMNIEKCHOro 0BCyXMBaHMUA.

2. O6Lwue nonoXxeHusa

2.1

3agBneHue Ha KapTy, HacTosdlMe YCNnoBusa B COBOKYMHOCTW ¢ Tapudamm baHka cocTaBnsawoT
Jdorosop CuéTta KapTbl Mexay KnmeHToM 1 BaHKOM U 9BGIOTCA ero HeOTbeMNeMbIMK YaCcTAMU.
KnuneHT, o3HaKoMUMBLUMNCA C YcnoBuamu U TapudamMm BaHka Bodwuce BaHka nmbo Ha
obduumanbHoMm CawmTe BaHka/Cucteme [OBO u Hagnexallumm obpas3oM  3anofHUBLUUMT
M NoANMcaBLUMM 3asBreHMe Ha KapTy Ha 6yMaKHOM HocuTene unu nognucaswunm MUH /
naponem yuéTHom 3anucK / ogHopa3soBbiM naponeM / KopoM noareepskaeHus 3asgseHne Ha
KapTy B 2/1eKTPOHHOW popMe, chopMMpPOoBaHHOE 1 HanpaBneHHoe B baHk Yepe3 Cuctemy 5O,
cYUTaeTcsa BCTYMNMUBLUMM B OOrOBOPHble OTHOWweHUs ¢ BaHKkoM cpatbhl OoTKpbiTua CuéTta
M oTOOpaXKeHWs MepBon onepauun (B TOM 4UCe, CyMMbl OOCTYMHOMO JIMMUTA MO KapTaMm
C pa3pelléHHbIM oBepapadToMm).

KnuneHT BrpaBe Npu HalnMymnm nogkItodeHus K YoanéHHbIM KaHanamM obcnyKmBaHWa nopaTb
B BaHK pacrnopshkeHue (3aaBKy) Ha BbIMycK KapTbl MyTEM 3amo/IHEHUA SMEKTPOHHOIO WabnoHa
3agBieHd Ha KapTy.

Pacnops»keHne (3agBka) Ha BbiNyck KapTbl, opopmieHHoe dyepe3 YpanéHHbiK KaHan
obcny>kmBaHMa / OUCTaHUMOHHBIM KaHan cBA3M W noanuvcaHHoe MMH / maponem y4&THom
3anucu / onHopa30BbiM MNaponeM/ KoOooM MoATBep)KOeHUs, cUMTaeTcsl MOATBEePMXOEHHbLIM
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2.2.

2.3

2.4.

KnneHToM M Npur3HaeTca NoAMNUCaHHbIMKW MPOCTOM 3NEKTPOHHOM MOAMUCHIO B COOTBETCTBUM
C NYHKTOM 2.21 MpaBuni KOMMIEKCHOIO O6Cy>KMBaHUS.

CepBuc nopadn B BaHK 3aaBneHWs Ha KapTy B 3/1eKTPOHHOWM $opMe C UCMOoMb30BaHMEM
NHTepHeT-CTpaHWLbl 3asBKW/MOCPEACTBOM Modadu 3asBkM NyTEM ycTHoro O6palleHus
B KoHTakT-LleHTp ¢ mcnonb3oBaHMeM [JUCTaHUMOHHBLIX KaHajoB CBA3WM MpefHa3HadeH Ond
KnneHTOB, ABNAIOLLKMXCH Ha/IOroBbIMU pe3naeHTaMm Tonbko Poccumckom Gegepanmu.
[OKyMeHTbl B 3MeKTPOHHON dopMe, MnoaTBepwA&HHble KIMEHTOM W/UNn HanpaBieHHble
KnneHtToM B BaHK nocpencTtBoM  YOanéHHoro KaHana  obCny)KMBaHWS, cyMTaroTCd
npencraBneHHbIMU KNMEHTOM NIMYHO, MPU3HAIOTCH PaBHbIMKM COOTBETCTBYIOLLMM OJOKYMEHTaM
Ha ByMaXXHbIX HOCUTENAX M MOPOXKAAT aHaNorMyHble MM MnpaBa U 00A3aHHOCTW CTOPOH MO
Horosopy C4yéTa KapTbl.

Ha ocHoBaHUM nony4dyeHHoro oT KNnMeHTa pacnopsXXeHusa (3asaBKWM) Ha Bbinyck KapThbl
dopMupyeTca 3agBneHne Ha KapTy, B KOTOPOM yKasblBaeTca nopyvyeHue BaHKy Ha OOCTaBKY
KapTbl KNneHTy U nHble ycnoBmA.

BaHk HampaBnseT KnueHTy udepe3 YpoanéHHble KaHanbl OOCAyXUBaHWA noaTBepaeHue
OTKpbITUSA CuéTa KapTbl (SMS-cooblieHune / 4dek ycTaHoBMeHHon BaHkoMm dopMbl) Ha
COrMacoBaHHbIX YCNOBUSX TMO0 nMHbopMaLmio o6 oTkase B 3aktoveHnn JoroBopa CUéta KapThbl
N OTKPbITUIM CU&Ta KapTbl, a TakxKe MHbOoPMaLMIo 0 MoPsAKe Bblaadn/noctaskm KapTbi.
PacnopsyeHune (3agBka), MoATBepXAEHHOe KnMeHToM Yepe3 YpanéHHble  KaHasbl
obCcny>KmnBaHMs, U Yek / SMS-cooblieHne 06 OTKpbITUKM CUETa KapTbl, ABASIOTCH AOKYMEHTaMMU,
noaTeepXaatoLLnMm 3aknodeHre florosopa CuéTta KapTbl.

XpaHeHWe 3aaBneHus Ha KapTy (3asBKW) U MOATBepPXKAeHUM BaHka 06 oTKpbITUK CUéTa KapThl
OCYLLECTB/SAETCH B 3/IEKTPOHHOM dopMe B 6aze AaHHbIx BaHka. Mpu oTKpbiTUKM CYéTa KapTbl
Yepe3 YOanéHHble kaHanbl obcnyxuBaHna BaHk MHbopMupyeT KnueHTa o MoppasneneHnu
BaHka, B koTopoe OyneT noctaBneHa KapTa.

B cnydae nogayun 3asgBKM Ha Bbinyck KapTbl Yepe3 [JUCTaHUMOHHbIE KaHarbl CBSA3W MOCPEACTBOM
ObpalLeHna B KoHTakT-LleHTp, BaHk obecriedrBaeT 3anmch TefiePoHHbIX MeperoBopoB ¢ KIMeHToM
M eé xpaHeHue B TeueHue 5 (Matun) neT nocne ObpalleHns KnmneHTa. B pe3ynbrate odopMieHUs
3aABKM Ha Bbinyck KapTbl npmn ObpalleHun B KoHTakT-LieHTp BaHk nHdopMupyeT KnneHTa ob
YCMOBUAX UCMOMb30BaHMA KapTbl U OBOOAUT OO cBefeHUsa KrneHTa Heobxoammyto mHdopMaLmio,
BTOM 4ucrie o criocobe AOCTaBKM KapTbl M O HEOBXOAMMOCTU MOAMMUCaHUS 3aaBeHnsa u/unm
3aaBneHns Ha KapTy NpW NpefocTaBleHnn JOKYMeEHTa, yOOCTOBepSAtoLLero IMYHOCTb KnneHTa.
Ons 3akntodeHus [JoroBopa CuéTa KapTbl, BbiMycka W AKTUBauMU KapT KnineHT obsasaH
npenocTaBuTb BaHKy MHbOpMaLMIO, HeobxooMMyo AN BbIMOMHEHUs BaHkoM TpeboBaHMiA
3aKkoHopaTenbcTBa Poccuinckon Mepepaumm 06 ocoBeHHOCTAX OcyLecTBNeHUs GUHAHCOBbIX
onepauun cMUaMK, Ha KOTOPbIX PacCMpOCTpPaHAeTCcad 3aKOHOOAATENbCTBO WHOCTPAHHOro
rocydapcTBa O HasloroobMoOXKEHMU MHOCTPaHHbIX CYETOB, a TakKe Bce GopMbl M OOKYMEHTHI,
HeobxooMMble ANa McnonHeHmna BaHkoMm depepanbHoro 3akoHa N2 340-O3, DenepanbHOro
3akoHa oT N2 173-D3 1 FATCA (3akoH CLUA o0 HanorooboxeHmMm MHOCTPaHHbIX CHETOB).
3agBneHune Ha KapTy, Ycnosusa, Tapudbl baHka ycTaHaBnMBalOT MpaBwWia BbiMycKa,
ob6Ccny)KUBaHMA 1 UCMOMb30BaHMA KapT.

KnuneHT o6a3yeTcs BbIMOMHATL MpaBuia BbiMycka, OOCNy)XMBaHUA W MUCronb3oBaHua KapT
BaHka v npu HanMuum JONoNHUTENbHbIX KapT ob6ecnedunTb BbiMo/IHEHWE NpaBui JepaTtensamm
LOMONMHUTENbHbIX KapT.

KapTa aBndgetca cpeacTBoM, nosponaowmm KnmeHTty (JdeprkaTtento) cocTaBnaTh, YAOCTOBEPATL
M NepefaBaTb PacrnopsHKeHWs B LLeNIX OCYLLEeCTB/IeHUs NepeBofa AeHEXXHbIX CPeACcTB B paMKax
npuMeHaeMbix dopM 6e3HaTIMUYHbIX PacyYETOoB, B TOM YKC/e MpU onslaTe ToBapoB (paboT, ycnyr)
B TOPrOBO-CEPBUCHbIX MPeanpuaTUax, Npm rnonyYeHMn/B3Hoce HanMUHbIX OeHEXHbIX CPeacTs
B NBH 1 BaHkoMaTax, Mpw MoflydeHWM HalUYHbIX OeHEXHbIX CPeACTB B TOProBO-CEPBUCHbIX
npeanpuaTrsax, MPU COBEPLUEHUM UHbIX He 3anpeLlléHHbIX 3aKOHOOATEbCTBOM POCCUMINCKOM
®epepaumm Onepaumin, U COCTaBNEHUM MHbIX JOKYMEHTOB (3adBNeHUA, 3a9BKM), B TOM 4uc/e
cornacus Ha o6paboTKy NepcoHaibHbIX JaHHbIX CyObeKTOB NePCOHasIbHbIX AaHHbIX U cornacus
Ha pacKpbITMe MHPOPMaL MK, coaepPKaLLENCa B OCHOBHOM YacTU KpeaAUTHOM nctopmm KnmeHTa.
Vicnonb3oBaHWe KapTbl BO3MOXXHO TMpPU YC/IOBUWM pasMelleHUs B Touke OBCyXXMBaHWUA
COOTBETCTBYIOLLEro KapTe TOBapHOro 3Haka (norotmna) MnaTéxHom cCMCcTeMbI.
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KapTa BbiNyckaeTca Ha CPOK, yKasaHHbIN Ha €€ 060pOoTHOM cTopoHe (Mecal, 1 rog). MHdopMauma
O cpoke gencTeus KapTbl npepocTaBnseTcs OepxaTtento B MobunbHoM BaHke 1 MHTepHeT-BaHke.
KapTa genctByeT 0O MOCNeAHero KaneHgapHoro AHA (BKMIOYUTENbHO) MecaLd, yKa3aHHoro Ha eé
NLEBOM CTOPOHE, a TakxKe B MobunbHOM BaHke U MHTepHeT-BaHke.

3anpellaeTcsa MUcnonb3oBaHWe KapTbl (€€ PeKBU3UTOB) C UCTEKLWLKMM CPOKOM LEeMNCTBUSA, 3a
UCKJTIOYEeHMeM CcrlydaeB MNpoafieHUa cpoka Aenctsma KapTbl B nopagke, YCTaHOBAEHHOM
Ycnosusamu.

CTOPOHbI MPULLIN K COrMalleHnto, YTo:

2.51. BaHK MMeeT NpaBO CaMOCTOATENIbHO MPOA/INTb CPOK AeNCTBMA KapTbl Ha HEOrpaHMYEeHHbI
CpoK 6e3 eé nepeBbinycka. MNpK 3TOM ycroBua obCny)XMBaHUA KapTbl, CPOK OeNCTBUA
KOTOPOW MpPOoaIEH, He n3MeHatoTca. [1na uenen coBeplueHua onepaumii no CYETY KapTbl
MPUMEHAETCH CPOK, YKa3aHHbl Ha 0B6OpPOTHOW CcTopoHe KapTbl, a Takke B MoOWIbHOM
BaHke n MIHTepHeT-BaHke.

252. BaHk wWHpopMupyeT [epywaTena o nNpoasieHUM cpoka [nOenctema KapTbl 6e3s eé
nepeBblnycka BCEMU UK Mo Bbibopy BaHKa OOHUM U3 HMXKeNepeUYmncneHHbIX CMocoboB:

1 nocpencrsoM HanpasfeHWs SMS—coo6Lu.eHMq/Push—yBe,D,OMneHMq;
1 nyTém pasmMelleHna MHopMaumm Ha Cante BaHka nnm B Cucteme OBO.

2.53. BaHk ocTaBnaeT 3a cobo NpaBo He NpoaseBaTh CPOK AeNcTBMA KapT (B T.4. B 3aBUCUMOCTHU
OT KaTeropuun mTUNa KapT), BbINYCK KOTOPbIX MpekpaléH BaHkoM. depykaTtenb UmMmeeT
NpaBo o0b6paTUTbca B BaHk a9 nepeBbinycka KapTbl, MO KOTOPOM B COOTBETCTBUMU
C MYHKTOM 2.5.1 HacToawmnx YcnoBmn BaHKOM MPUHATO pelleHMne O NpoasieHnu, B criydae
yTpaTbl KapTbl, yTpaTbl [MMH, usmMeneHusa damunum u/vnm  uMeHn [epaTens,
MexaHWYecKoro noBpexaeHnsa/MsHoca KapTbl, pasMarHUYMBaHUS MarHWTHOM MOsoChl,
HepaboTOCMOCOOHOCTM MUKPOMPOLLECCOPa, aTakKKe MNpu Hanudymm  Opyrux npudmH
TEXHO/IOMMYECKOro XapakTepa, [Aenalownx danbHenwee ucnofib3oBaHMe  KapTbl
HEeBO3MOXHbIM. [na nonydeHua KapTbl KnueHT ob6d3aH onnaTuTb BaHKy KOMUCCUIO 3a
rmepeBbiNyCcK B COOTBETCTBUMKM C TapudamMu bBaHka He Mno3gHee MOMEHTa Bblgauu
nepeBbinyLeHHoOW KapTbl.

KapTa aBnseTca cobcTBeHHOCTbIO BaHKa U BbIAAETCA BO BpeMeHHOoe MNofb30BaHK1e, Mo OKOHYaHUM
Cpoka eé OeMCTBMA MOMIeXXUT Bo3BpaTy B baHK/caMoCTOSTeNIbHOMY YHUUTOXEHMIO MO UCTEUEHNN
CpoKa €€ OencTBUs, BTOM 4uUCche B cCllydae 3akpbitua CUéTa KapTbl; B Cflydae MnepeBbirnycka rno
npuydnHe ytpatbl MH nnn pasmMarHmydmsaHmna KapTbl MpW NonyyYeHunm Hoson KapTbl.

KnueHT npepocTtaBngeT BaHKy MpaBoO COCTaBMATb AOKYMEHTbl, HEOOGXOAMMble ANA ChMcaHus

OeHeXXHbIx cpeacTB co CYéTa KapTbl. CoCTaBfieHME PacYETHbIX JOKYMEHTOB OCYLLLeCTBAAETCA Ha

OCHOBaHUK pacropshHKeHUM o NpoBedeHn onepaumni, nepegaHHbiX KnmeHToM B BaHK Kak Ha
BYyMaXKHOM HocUTene, Tak U B BUOE SMEKTPOHHbIX AOKYMEHTOB.
CTOPOHbI MPULLAN K COrfalleHMto, YTO:

1 MWH wucnonb3yeTcsa B KadecTBe aHanora cobCcTBEeHHOPYYHOM noanucu LepyaTtens
kapTbl/ Oep>kaTena OOMOMHUTEIbHOM KapTbl Ha [OOKYMeHTe W 1crosb3yeTcs Ons
COBEpPLUEHUNA COEe/IOK B COOTBETCTBUM CO CcTaThén 160 [parkgaHCKOro Kopekca
Poccumnckon depepaumu;

1 3NeKTPOHHbLIM [OOKYMEHT, chOpPMUPOBaHHbLIM U MoanmcaHHbiM MWH, npur3HaeTcsa
BaHkoM 1 [depyaTtenem, MUMeLMM PaBHYIO IOPUONYECKYIO CUMY C OApYrMMu dopMamMm
pacrnopmxeHuin OepykaTtena KapTbl, NOANUCaHHbIMU COBCTBEHHOPYYHO;

1 SNeKTPOHHbLIM [OOKYMEHT, chOpPMUPOBaHHbLIM U MoanmcaHHbiM MWH, npur3HaeTcsa
BaHkoM ¥ [lepykaTeneM, UMEKLWMM PaBHYIO IOPUONYECKYIO CUY MPKY NOOKIIOYEHUN
K GaHKOBCKMM YycryraMm, 3akouveHun c BbaHKoM caenok nocpedctsoM BBoda [MMH
yepes BaHKoOMaTbl M YCTPOMCTBa CaMOOBCyKUBaH UG,

1 obpaweHne [OepwaTtena B KoHTakT-LleHTp no TenedoHy cC UeNblo [OCPOYHOro
nepeBbinycka KapTbl NOATBepyKAaeTca 3anmnchbio TenedoHHOro obpalleHnsa 1 aBnaeTcsa
pacropsxeHneM [epykaTensa Ha MepeBbiNyCcK KapTbl, Mpu obasaTe/lbHOM YCNOBUM
MpoxoXaeHua AyTeHTudukaumm Oepxkatens v cobnogeHmMmM ycroBmsa JOCTaTOYHOCTH
ocTaTKa COBCTBEHHbIX OEHEe)HbIX cpeAcTB Ha CuéTe KapTbl Ang B3MMaHUA BaHKoM
KOMMCCUU 3a MepeBbinyck KapTbl B COOTBETCTBUU ¢ Tapudamm BaHka.

[Ona obecnedyeHMa OOMONMHUTENbHOM 6e30MacHOCTV BaHK BblAaéT KapTbl HEAKTUBHbIMU.
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29.1. AKkTmBauma KapT, BbiNylleHHbix 6e3 [MMH-KoHBepTa Ha 6yMa)HOM HocuTerne,
OCYLLEeCTBSeTCa OAHUM 13 crieayoLmMx crnocoboB:

1 [Hep»xaTeneM KapTbl CaMOCTOSATENIbHO Mo dhaKTy yCTaHOBKM/MOMydeHMa no 3anpocy
MNH (33 ucknouyeHreM KapT, BblgaHHbIX KnveHTy npu goctaBke KapTbl
paboTHUKOM (NpeacTaBuTenemM) baHka);

1 LepykaTeneM KapTbl cCaMOCTOATENbHO B MobunbHOM BaHke nyTéM ycTaHoBKU MNH;

1 paboTHMKOM BaHka He mosgHee pabo4yero OHA, CledylOLWEero 3a 4aTon Bbloayu
KapTbl nn4Ho JeprkaTento NocpefcTBOM OOCTaBKM.

2.9.2. AkTnBauma KapT c paspelléHHbiM oBepapadToM ocyllecTBnaeTca BaHKOM He nosgHee
7 (Cemu) paboumx OHer cpaTbl Bbligaym KapTbl Odep)kaTtento. B crlydae eciv OOroBop
NoTPebUTENbCKOro KpeamTa C IMMUTOM KpeOUTOBaHMA He Obli 3ak/Io4véH, AKTMBauus
KapTbl ¢ paspelléHHbIM oBepapadTOM He OCyLLEeCTBIeTCA.

2.9.3. AKTuBauma KapT HeMeIeHHOro npefocTaBfieHus ocyllecTanseTca baHkoMm:

1 B AOeHb BblAayM KapTbl IMYHO JepxkaTento B BaHke;

1 He no3pgHee pabodyero OH4A, cnefylollero 3a AaTon Bbioayvm KapTbl depykaTento
MoCcpeacTBOM LOCTaBKMU.

2.9.4. Mpwn nonydeHUn KapTbl yNONHOMOYEHHbIM/OOBEPEeHHbIM NunLoM [JepxaTens, AKT1BaLma
KapTbl Oo/MmKHa OCYyLLEeCTBAATbCA TOMbKO caMuM [epyateneMm, ogHWMM K3 CrocoboB,
NpenycMOTPEHHbIX B NMyHKTe 2.9.

Mpw coBepweHun Onepaunn WpoeHTudmkauma [OeprkaTena OCyLLeCTBAETCA Ha OCHOBe

pekBun3nToB KapTbl. Onepaumum CHUTAIOTCH COBEPLUEHHbIMU MO pacnopshkeHuto JepxkaTens,

eCqiM  OHU  OCyllecTBieHbl  C ucrosnb3oBaHneM TMWH, n1nMbo  MHbIMKM  aHasoramu
cobcTBEHHOPYYHOM noanuck [epykaTend, a Takke KopoM 6e30macHoOCTU, MHOMBUAOYaTbHbIM

TenePoHHbIM NepPcoHanbHbIM MOEHTUPUKALMOHHBIM HOMEPOM (KofdaMu SOCTyna U NaponsaMm

014 3aBepeHua Onepauui, BbidaHHbIMU [epykaTento B paMKax MOOKMOUYEHHbIX BaHKOBCKMX

ycnyr (cepBmcoB)).

PacyéTHble U MHble OOKYMeHTbl no OnepauusaM MOryT COCTaBAATbCA KakK B BYMa)kKHOM, Tak

M B 3NEKTPOHHOM BUMae. [py 3TOM MOXKeT TpeboBaTbCca 3aBepeHMe PacUYETHbIX LOKYMEHTOB

COBCTBEHHOPYYHOM MoAMMCHIO NMMBO aHaNoroM cob6CcTBEHHOPYYHOM MOAMMCH, B YaCTHOCTU, MpU

npoBefeHMU Onepauui yoanéHHo (C Mcrosb3oBaHUMeM MobubHoro TenedoHa WM ceTu

MHTepHeT). TakMM aHafrioroM cob6CTBEHHOPYYHOW MOAMMUCKM BbICTYMNatoT Maponu unu Kopbl

NOATBEPXOEHMA, MpefocTaBnseMble [epaTento B paMKax pPasfiMyHbix GaHKOBCKMX YCyr

(cepBucos).

Mcnonb3soBaHne [epxwateneM KapTbl MO)eT 6biTb OrpaHMYeHO (B TOM 4YMC/e B 4acTu

npoBefeHMs HeKOTopbIX TWUMoB Onepauni, aTakkKe B 3aBMCUMOCTU OT CyMMbl W MecTa

npoBefeHmna Onepaumm) MM NPUOCTaHOBNEHO BaHKOM B LLeNax HegonyLweHuUa nposeaeHms

Onepaumi B criydae KomrnpomeTaumuu KapTbl, MOBbILIEHHOMO pucka KommnpomeTauum 6Ges

OOMONHUTENbHOro paspelleHnsa KnmeHTta, BOSHUKHOBEHUSA MOAO3PEHUIN B TOM, YTO onepaumm

[Oepr>kaTtena KapTbl ocyLecTBA[IOTCA B LeNnax neranmsaumm (0OTMbiBaHMA) LOXOA0B, MOAyYeHHbIX

NpecTynHbIM NyTéM, GUHAHCUPOBAHMA Teppopm3Ma U GUHAHCUMPOBAHUA PaCMPOCTPaHEHMS

OPY>XMA MaCCOBOIO YHUUYTOXEHMUS.

BaHK He Hec&T oTBeTCTBeHHOCTW nepepn [epykaTeneM 3a yOblITKN W KOHPNTUKTHbIE CUTyaLUM,

KOTOpble MOryT BO3HUKHYTb BCNEACTBUE HEBbIMOMHeHUA [depyxkaTenemM YCroBMM, a TakXKe BO

BCeX Cydanx, Korga Takme cuTyalumm Haxooatca BHe cdepbl KOHTpona BaHka.

ObpalueHune [epxatena B BaHk no TenedoHaM KoHTakT-LleHTpa obpabaTbiBatoTcs mnocre

npoBefeHMa NpoLlenypbl AyTeHTUdMKaumm (NapamMeTpbl AyTeHTUdUKaLMM onpefensaeT BaHk).

Onepauummn, No KOTopbiM B BaHK He MocTynuao MUCbMEHHO OMOPMMIEHHOM MpPeTeH3UM,

noJaHHOM [0 WUCTedyeHUda nocnefHero paboyero [OHA Mecdaua, B KOTOPOM coBeplUeHbl

Onepaumnm no CHETY KapTbl, CHUTAOTCA MOATBEPXAEHHbIMKW [Jep)kaTenem.

Bbinyck u nepeBbinyck OCHOBHOW WNM [JOMOMHUTENIbHOM KapTbl MOXET OCYLLeCTBATbCA

BaHKOM Mo cooTBEeTCTBYOLLEMY 3aaBfeHUto KnneHTa, B TedeHme 7 (ceMun) paboymx oHen co oHA

NPUHATUSA BaHKOM Takoro 3aaBfeHmna. 3aaBfieHMe Ha NepeBbinyck KapTbl MOXeT OblTb MogaHo

KnueHToM B oduc BaHka / yepes obpalleHue B KOHTakT-LleHTp Mpu yCroBUM ycCrnelHom

ayTeHTUdMKaLMM KnmneHTa /Mpu BCTpeye ¢ ynofTHOMOYeHHbIM paboTHMKOM BaHka BHe oduca

BaHka/ B MobunbHoM BaHke. MepeBbinyck KapT HepesmaeHTaM ocyLLecTBSeTCs TOMbKO Mpu
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obpauleHMn KnueHTa-HepesmaeHTa B oduc BaHka. Ona nonydeHua KapTbl KnveHT obdasaH
onnaTuTb BaHKy KOMWCCUUK 3a MepeBbiMyCK B COOTBETCTBUMM ¢ Tapudamm BaHka He nosgHee
MOMEHTa Bblgayun nepeBbinyLleHHoW KapTbl.

MepeBbiNyck KapTbl 0O OKOHYaHWA CpPOKa LAEeNCTBMA ocyllecTBndeTcsa npu odbopMieHnmn
KnmeHToM 3aaBeHUa Ha NepeBbinyck KapTbl He MeHee YyeM 3a 1 (0gWH) Mecqal, o ucTedyeHuq
cpoka gencteua KapTbl.

BaHK B mocneoHMiM Mecsal, cpoka AeNcTBua KapTbl B cooTBETCTBUM ¢ TapudamMm BaHka nmeeT
MpaBO OCYLLECTBMATb €& MnepeBbinyck 6e3 3asaBneHuna KnreHTa C HOBbIM CPOKOM OeMNcCTBUS.
MepeBbINyCcK OCYLLECTBAETCA C YYETOM crefytolmx TpeboBaHMA:

1 KnweHT He HanpaBwn B BaHK cooTBeTCTBYlOLLEE 3asaABleHMe UK He yBedoMu BaHK,
obpaTtmBlnUCh B oduc BaHkKa/ ynomHOMoOUYeHHOMY paboTHUKY BaHka BHe oduca BaHka/
MO3BOHMB Mo TenedoHaM KoHTakT-LleHTpa, He MeHee yeM 3a 1 (oguH) Mecqay Oo
MCTeueHUa cpoka AencTBua KapTbl 06 oTKase OT Nosib3oBaHWsa KapTol (B TOM yucne
[JononHuTenbHOM KapToh);

1 oTcyTcTBME BNOKMPOBKM KapTbl (B TOM YMcie LononHUTeNbHOM KapTbl). 419 nonydeHus
KapTbl KnueHT oba3aH onfaTuTb BaHKy KOMUCCUIO 3a MepeBbiMyCK B COOTBETCTBUMU
c TapudamMm BaHKa He Mo3gHee MOMEHTa Bblgauun nepeBbinyLeHHoM KapTbl.

[ocpouyHbIn NepeBbinycK KapTbl B CBA3KM C yTpaTon KapTbl, yTpaton MNH, nameHeHneM dammnmm,
MMeHU UM oTdecTBa [lepykaTend, MexaHW4YeCcKMM MnoBpexaeHneM KapTbl, pa3MarHu4mMBaHMEM
MarHUTHOWM MOMOChl, HePabOTOCMOCOOHOCTLIO MUKPOMPOLIECCOPA, a TaKXKe APYrMMU MPUYMHaAMM
TEXHOJIOMMYECKOro XapaKTepa, AelaloWMMK JabHeWLLee MCMob3oBaHWe KapTbl HEBO3MOXHbIM,
OCYLLIeCTBNAETCA Ha OCHOBaHUW MUCbMEHHOro 3asBneHusa [depyaTens W npu obpalleHnmn
OepxaTtena B baHk nocpenctsom Cuctembl 50 1 no TenedoHy. KapTa Bcerga nepeBblnycKaeTcs
CHOBbIM HOMepOoM. [lnaTa 3a MepeBbiNyCcK B3MMaeTCa He ro3gHee MOMeHTa Bblgauun
nepeBbinyLeHHOM KapTbl B COOTBETCTBUM € TapudamMm BaHka, AENCTBYIOLWLMMM Ha MOMEHT OrnaTbl
KoMUMccMK. Hoasa KapTa BblOAéTCA CHOBbIM HOMEPOM U YyBeSIMYEHHbIM (COOTBETCTBEHHO
M/1IaHOBOMY MepeBbIMyCKY) CPOKOM AencTBUA KapTbl, eCnn MHoe He yka3aHo B Tapudax.

B cootBeTCcTBUUM ¢ DepepanbHbiM 3aKoHOM N2 161-D3 mMHbopMUpoBaHme BaHkoM [depxwaTensa oo
ornepaumnax, COBEPLUEHHbIX C UCMofb3oBaHMeM KapTbl (€€ pPeKBU3UTOB), OCyLLecTBNaeTcs
OAHWM UM HECKONbKUMMK (M) BecnnaTHbIM(M) cnocobamu:

1 npepocTtaBneHne BaHKoM Mo nepBoMy TpeboBaHUto [eprkaTtena MHbopMaumm B oduce
BaHka B Buae chpopmMmpoBaHHOM Bbinmckin no CUHETY KapThl;

1 npepoctaBneHne bBanHkoM  [OepwaTeno  MHPopMauum 06  aBTOPMU3OBAHHbIX
onepaunax/M3MeHeHnax AOCTYMHOro ocTaTka no KapTe NocpeacTBoM eé pasMelleHns
B Cucteme O1BO.

JononHuTenbHbiM crnocoboM MHbopMUpoBaHUa LepykaTena ob ornepaumax, CoBepLUEHHbIX
C ucnosnb3oBaHMeM KapT, 3a KoTopblM BaHKOM MOXeT B3MMaTbCd KOMWCCUOHHOE
BO3HarpaxgeHue, asngeTca npepocTaBfigseMasd Ha OCHOBaHWWM OTAENbHOIMo corflaeHus
c baHkom Ycnyra «MHbopMurpoBaHmes.

[Oep>xaTenb cornawaeTca c TeM, 4To baHK He HeCéT OTBETCTBEHHOCTU 3a He MpefocTaBneHue
SMS-coobleHunin/YBenoMneHuin, Bcnydae ecnu [epxaTenb He nookmoumn  Ycnyry
«MHbOopMUpoBaHME» U/UNK oTCyTCTBUSA/HepaboToCNocOBHOCTU MOBUMBHOIO MPUNOXKEHWSA Ha
ero Ycrponcrtese, nubo B cnydae, ecnu [epaTeNb He yKasan WM HEKOPPEKTHO YyKasan
aBoOHeHTCKUM HoMep MobunbHoro TenedoHa W/Mnm He coobwmn B BaHK 06 M3MeHeHUW
aboHeHTCKoro Homepa MobunbHoro TenedoHa.

Mpn HanpasneHnn baHKoOM SMS-coobLeHnin/YBegomMneHun Oep>kaTtento SMS-coobueHne/
YBegoMreHme cuyuTaeTca MNoflydeHHbIM [lepykaTeneM Ha [paTy W BpeMsa OoTnpaBfieHunsa
SMS-cooblueHns/ YBeOoMMeHWs, YyKasaHHble B 3MeKTPOHHOM MpPOTOKone Mepedauyn
cooblleHnin BaHka, B KOTOpOM BaHK dUKcUpyeT cBefieHUs o dpakTe nonydyeHus cooblieHma
KNMEHTOM, B TOM YMCe Ha OCHOBAHMM OaHHbIX, MOTy4YeHHbIX OT orepaTopa MOBGUbHOM CBA3N.
B cnydae ecnu y BaHka oTcyTcTByeT MHdopMauma o gocTaBke [epkaTento YBeaoMneHus
(HanpuMep, ecnt MOBUbHOE YCTPOMCTBO [epyKaTens BblKMtoYeHO, OTCYTCTBYET ceTb MHTepHeT
nT.n.), BaHk BnNpaBe HanpaBnatb [LepykaTento SMS-cooblleHMe Ha HoMmep TenedoHa
Oep>katena. baHK He HECET OTBETCTBEHHOCTWM 3a HE4OCTaBKYy SMS-coobLeHna/YBenoMneHms,
B C/lydae ecnum 3To obycnoBfeHO MpUUYMHaMK, He 3aBUucallMMUKM oT BaHka (cooblleHue He
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2.22.

223

OTMpPaBMeHO onepaTopoM MOOUMbHOM CBA3MU, TenedoH [epxaTensa HeAoCTyneH AnuTebHoe
BpeMsa 1 T.m.).

OepxxaTenb cornalwaeTca cTeM, 4yTo BaHk ocTaBngeT 3a coboi MNpaBo Bbibopa crnocoba
HamnpaBNeHUsa 3aMpPoOCOB OOKYMEHTOB U CBeAEHUMN, YKa3aHHbIX B MyHKTax 4.2.10 1 4.2.11 YcnoBui.
[OaTton nonyyeHua KnneHToM 3anpoca BaHKa 9aBnaeTca gaTa ero HanpaBneHMs Ha YKa3aHHbIn
[epxaTeneM agpec 3/1eKTPOHHOM MoYTbl U/ UK Ha HOMep MOBUIbHOIro YCTPOMCTBA, €ClN He
BbI6paH MHOM cnocob.

[epykaTenb cornawaeTtca cTeM, YTo OononHuTenbHas AyTeHTUdWKaLMA B paMKax cepBuca
«Be3omnacHble NnaTtexxu B MIHTepHeTe» MPOBOAUTCSH TOMbKO MPW YCIOBUK MNOOLOEPKKMN CepBUCa
CO CTOPOHbI TOPrOBO-CEPBUCHOIO MpPeanpuaTms.

JepykaTenb cornallaeTcs, YTo ceTb MIHTepHEeT He aBnaeTcs 6e3oracHowm cpeaol, 1 cornallaeTcs
HeCTU BCe PUCKM, CBA3AHHbIE C MOAKTIoUEHWEM ero 06opyaoBaHMA (B TOM YMCe KOMMbIOTEPHOrO)
K ceTm WHTepHeT. [epwaTenb 06d3aH caMocToaTeslbHO obecrneymBaTb 3alUMTy HAaHHOMo
obopynoBaHWsA OT BPeAOHOCHOMO KoAa M HECAaHKLUMOHMPOBAaHHOIO A0CTyMa K HeMy TPeTbUX JTNLL

2.24. [JononHuTenbHble ycnosua ang KapT BaHka, 06Cy»K1BatoLWMXCca Mo TeXHOoNormm 6eCKOHTaKTHbIX

2.25.

226.

2.27.

2.28.

2.29.

2.30.

2.31.

nnaTexxen, aBnarTCa HeOTbeMTIEMOM YacTbio YCTOBUMN.

OewnctBne [doroBopa Cuyé€Ta KapTbl pacnpocTpaHaeTca Ha CuyeTa KapT, aTakxke BKaabl,
OTKpPbITble B paMKax OTAEe/IbHbIX OOFOBOPOB, 3aK/IOUYEHHbIX C MCMOSIb30BaHMEM YOanéHHbIX
KaHanoB obcny»KmMBaHus.

Mpwn coctaBneHUM PacropsweHum KAMeHTOM  C UCMofb30oBaHMEM  YOanéHHbIX  KaHasioB
obCnyMBaHUa KNMeHT cumTaeTca MOeHTUDULMPOBaAHHbBIM B Clydae COOTBETCTBUA MHbOPMaLMK,
HaAaHECEHHOM Ha MarHUTHyK nosocy KapTbl MAM  MuKporpoueccop KapTbl, MHPopMaumy,
cofepyallenca B 6a3e OaHHbIX BaHka. AyTeHTUdUKALUA KNMEeHTa C UCMorb3oBaHWeM YOanéHHbiX
KaHanoB 06CNy»KMBaHWA OCYLLIECTBIAETCA Ha OCHOBaHWM BBOAa NpaBuibHoro MH, napone, Koaos.
BaHk ocTaBngeT 3a cobol NpaBo B N0HOM MOMEHT Mo cOBCTBEHHOMY YCMOTPEHUIO onpenendTb
nepeveHb BaHKOBCKMX Onepaunii, KOTopble MOMYT OCYLLEeCTBNATbCA Yepe3 YaanéHHble KaHasbl
obecnyxmnsaHms/CuructeMy [OBO, aTakke ycTaHaBnMBaTb JIMMUTbI Ha CyMMbl Onepauni,
ocyllecTBNAeMbIX Yepes YOoanéHHble KaHanbl 06Cny»Km BaHlAq/CMCTeMy O60.

[Oepy>kaTenb yBeOOMMEH O TOM, YTO B OTHOLLUEHWMM HEKOTOPbIX BaHKOBCKUX Onepaumin MoryT
MPUMEHATLCA OrpaHUYEHUd, YCTaHOBMIEHHbIE 3aKOoHOOATEIbHbIMUY M HOPMATUBHbBIMKW aKTaMu
Poccumckon depepalnn, BHYTPEHHUMM MpaBuniamMu v npouedypamMu BaHka n/vnmn opyrmux
BGaHKOB, GUHAHCOBbLIX YyUYpexaeHUN wn/unm [NaTéxHbIX CUCTeM, Yepe3s KoTopble Takue
Onepaumnm ocyllecTBNatoTCA, B ToOM Ymcnie OepgepanbHbiM 3akoHOM N2 115-D3.
MNpepocTtaBneHue ycnyr, NnpeaycMoTpeHHbIX JJoroBopoM CUHéTa KapTbl, OCYLLLECTBIAETCA TOMTbKO
B C/ly4dae ycnewHom nageHtnbunkaumm n ayteHtnbmkaumm KnmeHTa.

[Oep>xaTenb cornawlaeTca c TeM, UTO MpUMeHdaeMble B paMkax [loroBopa CYéTa KapTbl MeToabl
MoeHTUOUKaALUUKM M ayTEHTUDUKALUUKM  ABNAKOTCA OO0CTaTOYHbIMU M Haganexalwmm obpasom
noaTBepykaatoT npaBa baHka Ha npoBefeHMe Onepaunin K McriofiHeHMe PacropshkeHun,
npepoctaBneHve nHdbopmaLmm no cyetam KnmeHTa.

BaHk nMeeT NpaBo 0TKa3aTb B NpoBefeHun Onepaumm Unm npepoctaBneHnm nHdopmaumm no
cyeTaM KnueHTa B cnydae, ecnnt KNMEHT He UOeHTUOUMUMPOBAH U He ayTeHTUdUUMpoBaH
B nopsaake, npefycMoTPeHHOM YcnoBuamu, TpeboBaHuamMm defepanbHoro 3akoHa N2 115-D3
n rnasbl 20.1 HK PO.

Mopsapok pacuéToB

31

3.2.

3.3.

[Ona ocyllecTBneHma pacyétoB no OnepaumaM C UcnosibzoBaHmeM Kapt (pekBuantoB KapT)
BaHk oTkpbiBaeT KnueHTy CUET KapTbl, He CBA3aHHbIM C ocyllecTBieHMeM KaneHToM
npeanpuHUMaTENbCKOM OeATENTbHOCTM.

BaHk ocyulectBngeT obcnymBaHme CuyéTa KapTbl B COOTBETCTBUMM  C TpeboBaHUAMMK
3aKkoHopaTenbcTBa Poccuimckon depepaumm, Tapmudamm BaHka U HACTOAWMMM YCNOBUAMM.
BaHK He HayucnaeT M He ynnadmBaeT KIMEeHTY MPOLEHTbl Ha OCTAaTOK AEHEXHbIX CPencTs,
HaxoOaLWMMca Ha cuYéTe, ecriM MHoe He ycTaHoBfeHo TapudamMum BaHka WM cornalieHmem
Mexny BaHkoM 1 KnneHToMm.

PacyéTHble 1 MHble LOKYMeHTbl Mo Onepaumnam (peecTp onepaumi) ABNF0TCA OCHOBaHMEM ONA
OCyLLEeCTB1EHUS pacyHEeToB Mo CUHETY KapTbl U CAYXaT NOATBEPXKOAEHMEM MX COBEPLLUEHMA.
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3.4,

3.5.

3.6.

3.7.

3.8.

39.

3.10.

PacyéTHble U MHble OOKYMeHTbl Mo OnepauraM MOryT COCTaBATbCA B BasltoTe, OT/IMYHOWM OT
BantoTbl C4éTa KapTbl.

341 Mpn pacyétax no OnepaumsaMm cydacTmeM [1NaTéXHOM CUCTEMbI OCYLLEeCTBNAeTCs
KOHBepTauua [OeHeXHbIX cpeactB K3 BantoTbl onepaumn B BantoTy CuéTa KapTbl
B cnefytollemM nopanke:

1 cymma Onepaumnmn KoHBepTMpyeTca MNNaTéxXHoW cucteMom 13 BantoTbl onepaumm
BoAOHY W3 BanoT pacyéToB B COOTBETCTBUU C YTBEPXKOEHHOW TEXHOMNOrmem
MnaTéxHon cucTeMbl Mo Kypcy [MNaTtéxHol cucteMbl Ha Oaty obpaboTKu
PaCUETHbIX JOKYMEHTOB;

1 nanee cymma Onepaumnm KoHBepTUpyeTca baHKoM 13 BantoTbl pacyéToB B BantoTy
CuyéTa KapTbl No Kypcy BaHka, gencTeytoweMy Ha [daTy chnucaHusa/3avmcnenus
cpencts co CuéTa KapTbl/Ha CY&T KapTbl, pasMell&HHoMy Ha Cante BaHka,
C B3UMaHMEM KOMWCCUKM 3a OCYLLEeCTB/IEHME KOHBEPTaLUM OESHEXHbIX CpeacTB
(B pasMepe, ycTaHoBNeHHOM Tapudamm BaHka).

3.42. Mpn pacdéTtax no Onepaumam 6e3 ydyacTua [NaTéxHoM cucTeMbl (B yCTpoMcTBax,
obcny>kmMBaeMblx BaHKOM) KoHBepTauMa OeHEexHblX cpedcTB W3 BantoTbl onepaumm
B Bantoty CuéTa KapTbl ocyuwlectBngeTca no Kypcy BaHka, gencrtBytowemMy Ha [daTty
cnucaHung/3aumcneHmns cpeacTs co Cuéta kapTbl/Ha CUET KapTbl, pa3MelléHHOMY Ha CalTe
BaHKa, ¢ B3MaHMEM KOMMUCCUKM 3a OCYLLEeCTB/IEHME KOHBEpTaLMKM OEHEXHbIX CPeacTB
(B pa3Mepe, ycTaHOBNeHHOM Tapudamm baHka).

3.4.3. Onepaumm KoHBepTaL MM, coBepluaeMble Mo pacnopsdxeHuto Jepxwatens KapTbl Ui 6e3
TAKOBOTO (MNaTexxu, NepeBobl, MoraleHmne KpeauTta U T.M., 3a UcknyeHnem Onepaumi,
YyKa3aHHbIX B MyHKTax 3.4.1 1 3.4.2), ocylwecTtBnatoTca no Kypcy BaHka, npuMeHaeMoMmy
B COOTBETCTBYOLWMX Tapmdax BaHka.

Kypc npoparkun BaHka/Kypc nokynkmn BaHkoM Ha daTy cnncaHus/3aumncneHms cpencts co Cuéta
KapTbl/Ha C4Y&T KapTbl MOXeT He coBMadaTb CKypcoM Ha [laTy coBeplUeHMWs orepauuu.
Bo3HMKLLAa BCNeACcTBME 3TOMO KypcoBad pa3HMLAa He MOXET ObiTb NpeaMeTOM MpeTeH3unn co
CTOPOHbI KnneHTa.
[aTta cnuncaHus/3auncneHmns cpeacts co Cuéta KapTbl/Ha CUET KapTbl MOXKET oT/iM4yaTbcs OT
[OaTbl coBeplUeHMa onepaunm M aaTbl 0OpPabOTKM PACUYETHbLIX OOKYMEHTOB B l1aTEXHOM
cuctemMe Nnbo TMPOLECCUHTOBOM LEHTpe, MOATBEPXKAAloLWMX coBeplleHWe onepaumin no
KapTaM. BaHk ocylectBngeT o6paboTKy MAaTéXXHbIX AOKYMEHTOB NPU NPOBEASHUU PaCcUETHbIX
onepauni no CYETY B CPOK He rMo3aHee paboyero AHs, cneayolero 3a AHEM UX MOCTYNNeHUA.
BaHK 3auyucnger Ha CUET KapTbl OeHEeXHble CpefcTBa, BHOCUMble Kak [lepykaTeneMm, Tak
M TPETBUMU  NMLAMU, B HaNMMYHOM dopMe U B 6e3HanMuyHOM MopsaaKe, B COOTBETCTBUMU
Cc TpeboBaHMAMKM 3aKoHopaTenbcTBa Poccuickon depepaunn. no CUETY KapTbl TakxKe
oTpa)katoTca cyMMmbl Onepaumii, CBA3aHHbIX C BO3BPATOM MOKYMOK, CYMM MO OCMOPEHHbIM
Onepaumam.
BaHK BNpaBe He 3a4uncniaTb noctynmsBlne ana KnveHTta Ha CUET KapTbl AeHEXXHble cpeacTBa
M BO3BPaTUTb UX OTMpPaBUTENIO MaTexa B TeX cry4aax, Korga 3adumcneHue Ha CYET KapTbl
HEBO3MOXHO WM3-3a HeOoCTaTOYHOCTM, HETOYHOCTUM WU MPOTUBOPEYMBOCTU PEKBU3UTOB
PacUYETHOro [LOOKYMEeHTa, HeCOOTBETCTBMM OeWCTBYIOLEMY 3akoHoaaTeNnbCcTBy Poccumckom
depgepaunt M Ycrnosmam.

3aumcneHne Ha CUET KapTbl AEHEeXXHbIX CPeOcTB B BasjlloTe, OT/IMYHOM OT BasntoTbl CYeTa,

MPOU3BOAMUTCA B COOTBETCTBMM C Tapmdamm BaHka.
CyMMbl, BHECEHHbIE (3a4McneHHble) Ha CYET KapTbl, HaMpaBnalTCA BHE 3aBUCUMOCTU OT
Ha3Ha4YeHWa MnaTeXka Ha MmoraweHre 3a00/MKEeHHOCTU KnmeHTa B cliefyolen o4epénHoCcTu

C YY4ETOM OYEPEOHOCTU CMMCaHUA OEeHEXHbIX CPEeACTB CO CYHETOB AO/MHKHUKA, onpenefléHHOMN

cTaTbémn 855 MNpaxagaHckoro koagekca Poccumckom Menepaumi:

1 TpeboBaHUA MO UCMONMHUTENbHbIM AOKYMeHTaM, TpeboBaHMa O B3bICKAHUM OEHEXHbIX

CcpencTB Mo NOCTaHOBNEHUAM B3bicKaTenen nnm cyaebHbix MpUCTaBOB-UCMONMHUTENEN;

I noraweHue 3a00/MHKEHHOCTM MO  HeycToMKke 3a TexHW4Yeckun  oBepapadr,
obpa3zoBaBWMMca No CUYETY KapThl;

1 noraweHue 3agomKeHHOCTU Mo CUYETY KapTbl (CyMMbl TexHM4YecKoro opeppapadTa);

WHble NOaTexXu.

10
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3.12.

313.

3.14.

3.15.

316.

3aKkpblThe CuyéTa KapTbl M BO3BPAT (MepeBoa) ocTaTka OeHeXHbIX cpefcTB co CYéTa KapThbl
MPOU3BOAATCA MO 3aaBNeHMIO KNMeHTa Npu yCnoBMM noraweHms TexHmndeckoro oepapadTta (B
cny4vyae ero Hanu4usa), oTCyTCTBUA MHOM 3aL40J/IHKEHHOCTU U 3aBeplUeHUa MepornpUaTUIn Mo
YPErynpoBaHMIO CMOPHbIX TPaH3aKLMW.

C MOMeHTa mnosflydyeHua 3asBrneHmna KnueHTa o npekpalleHun aencteus 6aHKOBCKOWM KapTbl
onepauun c uUcnonb3oBaHeM KapTbl (pekBU3MTOB KapTbl) NpekpallatoTca. B TeyeHume
yKasaHHoOro B nMyHkTe 3.15. YCNMoBUIM CpoKa M MPpU HalMYUKM 3ape3epPBUPOBaAHHbBIX OEHEXHbIX
cpencTB baHK Npoao/mKaeT UCNOMHATL 0693aTeNlbCcTBa Mo ornsaTe PacyYETHbIX JOKYMEHTOB ANd
nepeBofa AeHEeXXHbIX cpeacTB co CYHETa KapTbl.

[eHexxHble cpencTBa, 3ape3epBUMpoBaHHble Ha CYETEe KapTbl B COOTBETCTBUM C MyHKTOM 3.15
YCnoBun, He MNPUHMMAOTCA B PAcYéT ocTaTka, noasexallero Bo3BpaTy (mepesopy) Mo
CyéTy KapTbl.

Mocne 3akpblTna CUéTa KapTbl KnneHT 06a3yeTca no TpeboBaHMo BaHka onnatuTb B TeueHue
30 (TpunAauaTb) KaneHOapHbIX AHeM nocne HampaBneHUa yKa3aHHOro TpeboBaHWa pacyéTHble
M UHble OOKYMeHTbl no OnepauuamM 3a nepuod OO0 AaTbl Nofaydn 3aaBfieHUs, YKa3aHHOro
B HacToALEeM MyHKTe YCMOBWMIN BKIIOUMUTENbHO, a Takke rno Onepauusam 3a bonee nos3gHUi
nepuon, e€cfimM OHU MPOWM3BEedeHbl Ha OCHOBaHWMW 0643aTeNbCTB KMeHTa, OPOPMIIEHHbIX
C ucnosnb3oBaHMeM KapTbl UM PekBU3MTOB KapTbl B Nepuon OO0 OaTbl Nogadu 3adasreHus,
YKa3aHHOro B HacToALLEM MYyHKTe YCMOBUN, BKITIOYUTENBHO.

PacxogHble onepaunn no CYETy KapTbl COBepLUatoTCa Ha OCHOBaHWMKM OOKYMEHTOB,
COCTaBJ/IEHHbIX C MCMofib3oBaHMeM KapT (peKBM3UTOB KapTbl), a TakyKe MO pacrnopsaXKeHUto
KnueHTa, Hagnexauwmm obpasoM obopMIEHHOMY M MoanmMcaHHOMY KIMeHTOM.

KnuneHT faét npaBo BaHKy B COOTBETCTBUM C MYHKTOM 5.1.9 YCNIOBWMIN COCTaBNATb OT €ro UMEHM
pacyé€THble OOKYMeHTbl ONg nepeBoda OeHEeXHbIX cpeacTB co CyéTa KapTbl Ha OCHOBaHWM
OTAENbHbIX pacnopshxeHnm KnmneHTa. PacyéTHble 4OKYMEHTbI 3anonHAtTca BaHKOM OT MMeHM
KnneHTa Ha OCHOBaHWMKW pacriopsXeHusa KrnveHTa, COCTaB/eHHOro MM MO YCTaHOBIEHHOW
BaHkoM dopMe, B TOM 4YMCe Ha OCHOBAHWMKM PACMOPSAXKEHUM Ha MNepuoanmyecKui nepeBoq
OeHeXXHbIX cpeacTB co CHETa KapTbl M PacropsXXeHU o NpoBeaeHUM Onepaumnii, nepegaHHbIxX
KnneHtoM B bBaHK, aTakke MepedaHHbIX pacrnopshkeHun baHka B COOTBETCTBUMU
C cornaleHmemM o ANCTaHLUMOHHOM OBCYy>XMBaHUK (B cllydae ero 3ak/itoueHud) npu Halamymm
y BaHka TexHn4yecKom BO3MOXHOCTU.

Be3 pacnopsykeHnsa KnmeHTa nepeBoq OeHEeXHbIX CPedcTB, Haxoodawmxcsa Ha CyéTe KapThl,
LOMyCcKaeTca Mo pelleHUto cyda, aTakKe B Cydaax, YCTaHOBMEHHbIX 3aKOHOOAaTeNIbCTBOM
Poccumnckon depepanmn.

KnueHT (Oep»kaTenb) ynonHOMoumBaeT baHK pe3epBMpPOBaTb CyMMbl cpeacTB no CHETY KapThbl
B Mpefenax CPOKOB, YCTAaHOBMIEHHbIX 3aKoHodaTeNbCcTBOM Poccumnckonm @depepaunm, Ha
OCHOBaHUM ABTOpPMU3aLMKM, aTakKe B Crlydae OLWMBOUYHbIX 3adncrieHnin cpeacTB. CpedcTBa
pPEe3epPBUPYIOTCA 0O MOMEHTA MOCTYM/EHMA COOTBETCTBYOLLENO CMMCAHMEA MM OTMEHbI (OTKa3a
oT) ABTopm3aumnn. KnneHT OaéT cornacme (3apaHee OaHHbIM akuenT) BaHKy Ha Becb mepuog
oenctema Hacrtodauwero [JoroBopa CyéTa KapTbl Ha OCYLLECTBIEHME MEPEBOAOB AEHEXHbIX
cpencTB 6e3 ero AoMNoTHUTENTbHOIO pacnopsKeHWsa no CYETY KapTbl B OMaTy CyMM KOMUCCUI
3a OKasaHWe LOMNONHUTENbHbIX YCNYr, NpefocTaBfigeMblX opraHu3aumMsaMm — nocTaBLMKaMuU
yKazaHHbIX OaHHbIX YCNyr, B COOTBETCTBMM C TapudamMu BaHka, ycTaHOBMEeHHbIMM BaHkom
M OAaHHBbIMW OpraHM3auMaMM Ha OCHOBaHUKM PACYETHLIX [OOKYMEHTOB, MpPeayCMOTPEHHbIX
3aKoHoOaTeNnbcTBOM Poccuickom degepaummn. MHopMauma o cyMMe KOMUCCUI 3a OKa3laHue
OOMONMHUTENbHbIX YCNyr, MpefocTaBNsaeMblX OpraHm3auUaMm — MocTaBLMKaMM  OaHHbIX
OOMOMHUTENbHbIX YCNYT, pa3MelleHa Ha CanTe baHka.

BaHK NpUMeHaeT Mepbl MO 3aMOpPaXkMBaHMIO (BNTOKMPOBaHMIO) AeHEXHbIX CpefcTB Ha CUéTe KapTbl
M NPUOCTaHaBIMBAET onepaLum Mo CIUCAHMIO U 3a4NCTIEHNIO OeHEXHbIX CpeacTB co CUETa KapThbl
B Cry4aaX M MOpsAKe, YCTaHOBEHHbIX 3aKOHOAATEIbCTBOM Poccumckom defepaumm.

BaHK He HeCEéT OTBETCTBEHHOCTM 3a MOCMEACTBUA MPUMEHEHMA Mep MO 3aMOPaXXMBAHUIO
(BnoKMpPOBaHMIO) OEHEXHbIX CPEACTB UM MHOMO MMYyLLLeCTBa KnueHTa BCr1eAcTBUE UCTONMHEHNA
TpeboBaHuM depnepanbHoro 3akoHa N2 115-D3, a Takke 3a MNOCeAcTBUSA MPUOCTAHOBNIEHNSA
onepauuin BcneacTBme McronHeHmna TpeboBaHmin OepepanbHoro 3akoHa N2 115-D3 1 rnasbl
20.1 HK P®.

n



CBoU BbaHkK

3.17.

3.18.

3.19.

3.20.

3.21.

BaHK MMeeT NpaBo OTKa3aTb B BbIMO/IHEHMM PACNOPAXKEHMA Ha OCyLLeCTBNeHWe onepaunu rno
C4YéTy KapTbl MO OCHOBaHWAM, MPeayCMOTPEHHbIM 3aKoHOOATeNbCTBOM Poccumnckom
depepaumnm, B ToM dmcne degepanbHbiM 3akoHOM N2 115-D3 m rnasown 20.1 HK P®O, nnm no
OCHOBaHUAM, MPegyCMOTPEHHbIM HaCTOAWMMU  YCOBUSAMU U MPUNTOXKEHUAMU K HUM
M 3aK/TIOYEHHbIM B COOTBETCTBMU C HUMU [loroBopom CHETa KapTbl U MHbIMKW AOrOBOPaMU.
BaHk He 0643yeTca yBegoMNATb LepyaTens o BO3BpaTe CYMM MEHCUIM U UHbIX COLManbHbIX
BbIM/AT TeppuTopuWanbHOMy opraHy [leHcMoHHoro doHaa Poccuinckon depepaumm
(B cOOTBETCTBMU C NyHKTOM 5110 HacTtoawmx YCNnoBuiM) M He HEeCET OTBETCTBEHHOCTU Nepen
Oepyxatenem u [epxxaTenem OOMONHUTENBHOM KapThl (B ciyyae, ecnn [LomonHUTeNbHaaA KapTa
BbiNyLleHa Ha gpyroe ousmyeckoe SMLO) 3a BO3BPAT AEHEXHbIX cpefdcTB co CyéTa KapThl
B COOTBETCTBUM C HACTOALLMM MYHKTOM.

OCOBEeHHOCTM MPUWEMA K WCTMOSMTHEHUIO PaCMOPIXKEHMIN O MepeBoAe AEHEXHbIX CpencTs
(NpoBeneHUM onepaumii no CUYETYy KapTbl), MocTynatowmx no lMoyte Poccuun MM MHbIMMK
opraH13aLMsaMK NoYTOBOM cBA3U/Kypbepckol goctaskm (DHL, Pony Express, op.):

BaHK He MpUHMMaeT K UCMONTHEHWMIO pacnopshKeHna KnreHTa o nepeBofe AeHEXHbIX CpeacTB
(NpoBeneHUM onepaunint Nno CYeTY KapTbl) B paMKax JoroBopa CUYéTa KapThl, mocTynatouime rno
MouTe Poccurim UM MHbIMKW OPraHM3aLMaMm NOYTOBOM CBA3U/Kypbepckom focTtasku (DHL, Pony
Express, op.).

BaHK NpUMHUMaET K UCMONMHEHUIO PacMopPAXKeHUA GMHAHCOBOIO yrpaBnaoLLLero, Ha3Ha4YeHHoro
B paMKax [Oena o 6aHKpOTCTBe KNMeHTa, O nMepeBoAe OeHeXHbIX CpedcTB (npoBepeHun
onepauun no Cuéty KapTbl), HanpaBfeHHble B bBaHk no T[lodyTe Poccun UMK UHBIMU
opraHM3aLMsaMKM NOYTOBOM CBA3U/KypbepcKol gocTtasku (DHL, Pony Express, Ap.) npu ycnosmm
cobnoageHna cnenyolmx TpeboBaHMI:

1 pacropsXeHWe COOepPXUT pPeKBU3UTbl CuéTa KapTbl, C KOTOPOro Heobxoammo
OCYLEeCTBUTb CMMCaHMe LeHeXHbIX Ccpeacts, WHPopmauuo o daMUNnM, MMEHMU,
oTyecTBe (NpU HanMumm) KnneHTa, pekBU3nTbl CUETa Nnonydyatens CPpeacTB, Ha KOTOPbIN
HeOoBXOOMMO OCYLLIECTBUTb MepeBOL AEHEXHbIX CPeACTB;

1 B KadecTBe c4Yé€Ta nonyyaTens CpPeacTB, Ha KOTOPbIM HeoOXOOMMO OCYLLECTBUTb
nepeBod OEHEXHbIX CPeACcTB, YKaszaH 6aHKOBCKMIM CUET (OCHOBHOM CYE&T) OO/MKHUKA
(KnueHTa) ONg ocyLllecTBNeHUs pacyéToB C KpeauTopamun (B T.4. ANA nepedyncreHms
3a[aTKOB [ON19 y4acTua B Toprax) B paMKax Mnpolenypbl peanuM3auvm MMYLLEeCTBa,
BBEOEHHOW B paMKax npouenypbl 6aHKpoTcTBa KnneHTa, MHPOpMauMa O KOTOPOM
cofep»utca B EQMHOM defepanbHOM peecTpe CBeAeHMIM 0 6aHKPOTCTBE;

1 cyMMa nepeBofa He [[o/kHa npeBblwath 10 000 (gecatb Tbhicad) pybnen wnm
SKBUBANEHT B MHOCTPaHHOW BastoTe, paccymTaHHbIM Mo kKypcy baHka Poccnun Ha gaty
COBeEpLUEHNSA MepeBoaa;

1 K pacropKeHUIo [OOMKHbl OblTb MPUMIOXeHbl HOTapuanbHO 3aBepeHHad Komma
OOKYMEHTa, YOOCTOBEpPAOWEro JIMYHOCTL bMHAHCOBOro ynpasnawowero (3a
WMCK/TIOUYEHMEM CrlyYas, ecnv paHee opurHan nacrnopta GMHaHCOBOro yrnpaBnaoLLLero
6bln NpeAcTaBneH Ha obo3peHre B BaHK Mpu NUYHOM aBKe M B BaHke MMeeTca Konuma
OAHHOro [OKYMeHTa), W KOMua pelleHna cyaa, O HasHadeHMM ero GpUHaAHCOBbIM
ynpaBnaoWmMMm B gene o 6aHKpoTcTBe KneHTa;

1 noanucm GrHaAHCOBOMO YrNPaBALWEro Ha PacnopIKEHUM GUHAHCOBOIO YMNPaBAaoLLEro
M B JOKYMEHTE, YOOCTOBEPSAIOLLEM NTIMYHOCTb GUHAHCOBOMO YMPaBAAoLLErO, COBMAAatoT.

B cnyyae HecobntogeHUa BbllleyKa3aHHbIX TpeboBaHWM, a TakKe Mpu HalmMyYmMm OCHOBaHWMA,
NpenyCcMOTPEHHbIX MyHKTOM 532 [MpaBun KOMMMIEKCHOro obcny»xuBaHus, BaHK BrpaBe
OTKazaTb BTMPUEME K UCMOMHEHUIO PACMopsHXeHUM PUHAHCOBOro yrpasBnstowero
O MpoBeAeHUM onepaumn.

BaHK BnpaBe oTKa3aTb B coBeplueHMM Onepaunm no CUYETY KapTbl B Cflydae HECOOTBETCTBUSA
Onepaumnm 3aKOHOOATENbCTBY CTPaHbl aMUTEHTa BantoTbl CHéTa KapTbl.

Onepaumnmn, coBeplUeHHble C Ucronb3oBaHeM KapT (pekBu3nToB KapT), MOryT NpoBOAMTbCS
6e3 BBoda MWH unu nognmcn KnueHTa Ha 4deke. BblleyKasaHHble NMMKUTbI onpenenstoTcs
CTOPOHHMM BaHKOM-3KBaMpepoM, OBCMy)KMBaKOLWMM MpeanpusTne Toprosnun/chepsl ycnyr,
C KOTOPbIMU KNMEHT MMeeT MpaBO O3HAaKOMUTbLCA HEMOCPEACTBEHHO B JaHHOM MpeanpuaTmm
[0 COBEpPLUEHMNS onepaLmnm ¢ UCNonb3oBaHMeEM KapTbl.
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4. [MMpaBau o6a3aHHOCTU BaHkKa
41. BaHk 0ba3yeTcq:

411

4.1.2.

41.3.

41.4.

4.1.5.

B TeueHue 7 (ceMu) paboumx OHEM co OHA MPUHATUA BaHKOM OT KiMeHTa KOppeKTHO
odopMeHHOro 3aaBMEeHMA Ha KapTy pPacCcMOTpeTb €ero W NpuHATbL  pelleHue
O BO3MOXHOCTM Bblgayn KapTbl KnuveHTy, a B cCaydae MOMIOXUTENbHOIO peLleHna
Npou3BecTU BbiMycK KapTbhl W NpegoctaBuTb KAMEHTY BO3MOXHOCTb MOMy4YUTb €é
crnocoboM, yKazaHHbIM KfMeHTOM B 3aaBneHuu.

OTKpbITb 1 06cny>kMBaTb CYET KapTbl B COOTBETCTBUMU C TapudamMm BaHKa M MOPAOKOM,
YCTaHOBMEHHbIM B pa3gene 3 YcnoBun.

XpaHWTb B TallHe cBefeHUa o [epkaTene, aTakke o6 Onepaumax no CYETy KapTbl.
MpepocTtaBneHne MHboOPMaLMU TPETbUM NMLAM MOXET 6biTb OCYLLIeCTBIEHO TOSbKO
B nopsanke, NpefycMoOTpPeHHOM 3aKoHoaaTeIbcTBOM Poccumckom Denepanmm.
MpenoctaBUTb  KNMEHTY  BO3MOXHOCTb  Mmosydatb  MHbOpMaLMO O pesyrbTaTax
PAacCCMOTPEHMA MOOAHHbIX 3a9BEHUN (MPETEH3UM), B TOM YMcrie B MMCbMeHHOW dopMe, Mo
TpeboBaHUO KnneHTa Bcpok He 6onee 30 (TpuauaTh) KaneHOapHbix AHen (60
(wecTmpecaTn) kaneHoapHbIX QHEW ANA TPaHCIPAaHMYHbIX NaTexewn) co AHA NOCTYNNeHMnsa
TakuX 3aaBneHnin B BaHk. MIHpopMaLuto o pesynbTaTax PacCMOTPeHUs 3aa9BneHnn KnnmeHT
MOXET MONy4YUnTb, MO3BOHMB Mo TenedoHaM KoHTakT-LleHTpa.

HanpaBnatb KnneHTy SMS-cooblieHuns / YBepoMneHune ob ABTOPM3aLUAX / oTkazax no
Onepaumam B paMkax Ycnyrn «/MHbopMMpoBaHMe», aTakxke WHPopMUpoBaTb 06
Onepauymax cornacoBaHHbiM ¢ KIIMeHTOM crnoco6oM yBeaoMeHus.

4.2. BaHK nMeeT NpaBo:

4.2.1.

4.2.2.

OTkasaTb KnueHTy B Bbigade KapTbl UKW B €€ nepeBbiNyCcKe Ha HOBbIWM CPOK MO CBOEMY
YCMOTpEeHUIO U 6e3 obbACHEHUS MPUYUH B Cllydae OTCYTCTBMA Yy NMUa, YKa3aHHOro
B 3aABNEHUN, perncrTpaumm (Mponucku), NpenocTaBneHns MM B 3aaBNeHUN HEBEPHOM
MHPopPMaLMK, HEYCTOMYMBOTO GUHAHCOBOIO MOSMTIOXKEHUSA WKW HaMUUYUKM UHbBIX OaHHbIX,
CBUOETENbCTBYIOLLMX O HEBO3MOXHOCTU BblAauu (MepeBbinycka) KapTbl 4aHHOMY N1LYy.
OTkasaTb KnneHTy B npoBefeHnn Onepaunun, B TOM YKCe C MCMOMb3oBaHWeEM aHanora
coBCTBEHHOPYYHOM noanuck, n/unm 3abroknposaTb OCHOBHYO U/WUN JononHUTENbHYO
KapTy(-bl) B cny4aax, ycTaHOBNEHHbIx rnason 20.1 HK POD.

OTkasaTb KnuveHTy B npoBegeHWW Onepaunum no ocHoBaHUaM DefgepasbHOro 3akoHa
N2 115-d3 npu Hanuumm y BaHka nopo3peHmn, 4yto Onepauma coBepllaeTcs B Lenax
neranusaunmn (OTMbIBaHUA) 4OXOLOB, MOMYYEHHbIX MPECTYNHbIM MyTéM, dUHaAHCUPOBaHMSA
TeppopmaMa U GUHAHCUPOBaHMA PaCMpPOCTPaHEHUS OPYXXUSA MacCOBOrO YHUUTOXEHWS,
BTOM 4ucne BcCydae HenpepoctaBneHmsa KNMeHTOM [OOKYMEHTOB W CBeOeHWW Mo
3anpocy / YBegoMneHuo GaHka B yCTaHOBMIEHHbIE B HEM CPOKM, B TOM Ymcrie MHpopMaLmm
06 UCTOUYHMKAX MPOUCXOXOAEHUA U LLeNAX PaCXOLOBaHMA OEHEXHbIX CPeACcTB U (UIU) MHOMO
mMmylLlecTBa KnreHTa, a TakKe ecnu npeacraBeHHble JOKYMEHTbl U cBeAeHUS 3aBedoMO
HeLOCTOBEepHbIe /UMK MpeQocTaBieHbl He B MONTHOM 06béMe.

3abnoknposaTb OCHOBHYIO W/MnK [JoNoNHUTENbHYIO KapTy(-bl) B clly4asx, yCTaHOBNEHHbIX
depeparnbHbiM 3akoHoM N2 161-D3 B TOM 4Yucle Npu HenpenocTasfieHun KnueHTom /
Oep>katenem B BaHK akTyanbHbIX WASHTUOUKALMOHHbBIX CBeAeHWM, BK4Yaa Mo
MCTeYEeHNM CPOKa, yKa3aHHOro B HanpabBreHHoM BaHkoM B agpec KnueHTa / OepxaTtens
3anpoce / YBegoMieHuu.

B cnyyae npuHATMA BaHKOM pelleHus o6 oOTkase B npoBedeHWM Onepauuu,
npenycMoTpeHHoro nyHkTom 11 ctatbun 7 @efepanbHoro 3akoHa N2 115-®O3, BaHk yBegomnisaeT
KrnneHTa o gate U NpuYmHax NpuHaTUS pelleHna o6 oTkase NMobbiM SOCTYMHbIM crocobom
nocpencTBoM HanpasneHUsa KrneHTy COOTBETCTBYIOLEro yBeOoMSIeHUa B Buaoe SMS-
coobueHnsa/Push-ysegoMneHma (Mpun Hannumm y KnmeHta MobumbHoOro ycTpomncrsaa) n/mnm
3aKa3HblM MOYTOBbLIM OTMPABAEHMEM (MUCbMOM) MO agpecy, YKazaHHOMY KnueHToM npw
3aKtodeHnn OKO, MMbo MHbIM CMOCOOOM C MCMOMb30BaHMEM KOHTAKTHbIX AaHHbIX (HOMep
MOBUIbHOrO TenedoHa W/Mnu agpec 3MeKTPOHHOM MoYTbl), MPeaocTaBeHHbIX KineHToM
BaHKy, B cpoK He no3gHee 5 (MaTtun) paboumx OHen co AHA MPUHATUS pelleHmnsa ob oTkase
B npoeefeHnn Onepaunn. CTOPOHbI MPULLNIKM K corfaweHunto, 4to BaHK mMeeT npaso
CaMOCTOATENTbHO omnpenenMTb cnocob npefocTaBneHus nHbopMauum B agpec KnmeHTa.
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423,

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

BaHk

3abnokupoBaTbh KapTy(-bl) 4719 MPWUOCTAHOBIEHUA ornepaumi, coBepLUaeMbix [depykatenem
C MCMNoNb3oBaHWeM BaHKOBCKOM KapTbl (PeKBU3MTOB KapTbl), HQ OCHOBaHMW JIMYHOIO 3a9B/1EHNA
Lepxatena BaHKOBCKOM KapTbl BYCTHOM WM MUCbMEHHOM dopMe/B criydae HapylueHWs
KNMeHTOM YCroBMin 40roBopa/Mpu HacTyMNeHUM UHbIX OCHOBaHMWM, B TOM YMCe CBA3aHHbIX
C NpoBefeHneM BaHKOM MeponpPUATLI MO NMpPeayNPeXaeHUo GUHAHCOBBIX PUCKOB.

Mpu pacyétax no OnepaunsaMm, COBEPLUEHHbIX B BantoTe, OTNIMYHOM OT BantoTbl CyéTa
KapTbl, MPOM3BOAUTb KOHBEpPTaLuio cyMM Onepauuii B cooTBeTCTBUM ¢ Tapudamum BaHka
M YCcrnosmamu.

MNPy BO3HWKHOBEHWW 33aQ0/MKEeHHOCTM KnumeHTa nepen baHkoM  (TexHWueckoro
oBepapadTa), HapyweHun KrinMeHTOM YCNOBMU WU UHbIX OeUCTBUAX, CBA3aHHbIX
c ncnonb3oBaHnemM OCHOBHOW WAWM [OMNONHUTENbHOM KapTbl (pekBu3uTOB KapTbl)
M BMeKyLLMX 3a cobon yuiep6 ana baHka:

1 HanpaBuTb KnveHTy yBegoMyieHWe O BO3HUKHOBEHUM 3a00/MKeHHOCTU no CyeTy
KapTbl ¢ TpeboBaHMEM MoracuTb eé;

1 BPEMeHHO NPUOCTaHOBMUTb AencTBUE OCHOBHOM U/UNK JoNONHUTENbHBIX KapT (0o
noralleHumsa 3ago/MKeHHOCTH);

1 B cooTtBeTcTBUM C Tapudamum bBaHka crmcbiBaTb HEYCTOMKY 3a TexHWYeCKUM
oBepapadT, obpazoBaBLLMica Mo CUETY KapTbl 40 AaTbl MOralleHus BKIOYNTEbHO
B cooTBeTCTBUM € Tapudamm BaHka 1 Ycnosuamu,

1 ocyllecTBNATb CMMCAHUE CYMMbl HEYCTOMKU 3a TeXHMYecKum osepapadT U CyMMbl
ona  noraweHua TexHWYeckoro oBepppadTa CApyrnx cyetoB KrmeHTa,
Haxogawmxcsa B baHke;

1 ocylwecTBAaTb crMcaHuWe co CuéTa KapTbl CYMM  UHbIX TpeboBaHUN,
nepeydmncrieHHbIx B NyHkTe 5.1.9 Ycnosum.

OTnpaBnaTb Ha HOMep MobunbHoro TenedoHa SMS-cooblieHnsa / YsegomneHus
YBEeOOMUTENbHOIO XapakTepa B paMKax yciyr, npefocTtaBnsgemMbiX KinneHTy, B TOM 4ucne
MHbopPMaLMo 06 onepaumax U MoMbiTKax CoBeplleHWs onepauui no KapTe, a Takke
naponax wnM  Kogax MOATBEpPXAOeHWd, aTakke 3anpocbl  /  YBegomneHus
O NpenocTaBeHn AOKYMEHTOB U MHbopMaLmK / 0 Heo6XoAMMOCTM aKTyanmM3aumm paHee
npenocTaBneHHbiX B BbaHK MOeHTUOUKALUMOHHbBIX CBEOEHU B paMKax peanusaumm
BaHkoM TpeboBaHMin DenepanbHoro 3akoHa N2 115-D3 v rnasbl 20.1 HK PO.

OTkasaTb B BO3BpaTe CpeAcTB Mo npeTeH3un [epxwatena o HecaHKUMOHWPOBaAHHOM
onepauuun, MNpoBedeHMEe KOTOPOW CTano BO3MOXHbIM BC€OCTBME HEUCMONHEHUSA
[Oep>kaTtenem HacToALMX YCMTOBUI B HaCTU XpaHeHUsa 1 ncnonb3osaHuma Kaptol, MNH, Koga
6e30MacHOCTY, KOOOB LOCTyNa W nmaponen Ona 3aBepeHuWa Onepaumi, a Takke B YacTu
CPOKOB M MpoLueaypbl yBegomneHma baHka o HecaHKUMOHMPOBaHHOW onepaLuum.

B uenax cobntooeHua OencTByloLlero 3akoHopaTenbcTBa Poccuiickon depepauunu,
TpeboBaHUM [NaTéXHbIX cucTeM U obecredeHMa ©6e30MacHOCTU  OCYLLECTBEHUS
Onepaum  KnneHTa MNo COOCTBEHHOMY YCMOTPEHMUIO YyCTaHaBnMBaTb MOPAOOK
v npouenypy MoeHTnodukaumm npu yoanéHHom obpalleHun OepxaTens B BaHk, a Takxke
npouenypy odopMIEHMNA U 3aBepPeHMa PacHETHbIX JOKYMEHTOB no KapTe.

YHUYTOXWNTb HeBOCTpeboBaHHble AepyaTenamu KapTbl U MAH-KOHBEPTbI K HUM (B criydae
X HanM4msa) No ucteyeHmm 1 (0QHoOro) MecaLa Nocyie OKOHYaHMa MecqaLa Bbinycka KapTbl.

4210. 3anpawwuBatb Yy KniuveHTa uHbOPMaLMIO W OOKYMEHTbl, HeobxoouMble  Ans

4.2

4.2.12.

OCYLLECTBMNEHMNA MaeHTUbMKaumm KnueHTta, [epxatens LOOMOMHUTENbHOW  KapThl,
Mpencrasutener, BbirogonpuobpeTaTtenenn, BeHedbuumapHbix Bragenbues, wW/unm
OBHOBMNEHWA CBEAEHMI, B TOM YMCTe MOCPenCcCTBOM HamnpaBieHUa YBeOOMIeHUN.
TpeboBaTb MpPenoCTaBleHUA UHbIX OOKYMEHTOB (OpUrMHambl UMM OOMKHbIM 06pa3omM
3aBepeHHble KOMUW) U cBeaeHUn, HeobxoaMMbIX AN UCMOoNHEHMA BaHkoM TpeboBaHUM
OeNCTByloLLIero 3akoHodaTeNnbcTBa Poccuiickon ®egepaumnt  U/WMNM HOPMaTUBHbIX
OOKyMeHToB BaHka Poccuu, BkuYas MHboOpMaLMO 06 MCTOYHMKAX MPOUCXOXKOEHUS
M LLensax pacxofoBaHUs OeHEXHbIX CPeacTB.

MpUHMMaTb pelueHMe O BO3MOXXHOCTM CMeHbl Habopa ycnyr / npooyktos BaHka
M NapTHépoB BaHKa / nporpaMM NosnbHOCTM BaHKa, HanpaBeHHbIX Ha CTUMYIMPOBaHUe
TPaH3aKLMOHHOM aKTUBHOCTU KNTMEHTOB, yCTaHOBMEHHbIX Tapmndamm BaHka.
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4.213.BaHK BrpaBe CaMOCTOATE/IbHO OoMnpeaendTb crocob HanpasneHWa Koaos MoATBep»KaeHUA

B anpec KnuenTa / Oep>kaTtens. Koa NoaTBep>aeHMa MoxeT 6biTb HarpaseH BaHKoM B agpec
KnueHTa / OepaTtens B Buae SMS-coobuieHnd / Push-yBefomneHus (Mpu Hanuumm y Knmenta
/ Depskatena YctponcTsa). Mpu 3ToM gaTon 1 BpeMeHeM nonydeHns Koaa noarsepskaeHus
gaBnaeTca Oata M BpeMa oTnpaeneHns BaHkoM Bagpec KnuveHta / [Oepxkatena SMS-
cooblueHna / Push-yBeooMmreHWs, yKasaHHble B 3MIEKTPOHHOM MpPOTOKoMe repedaqn
coobLeHn BaHka, B KoTopoM BaHK durKcrpyeT cBefeHMs o dakTe nonyydeHnsa YBegomneHna
KnueHToM, B TOM YKCrie Ha OCHOBaHUWM AaHHbIX, MOSy4YeHHbIX OT orepaTopa MoObUTbHOM CBA3U.

5. TMpaBa u o6a3aHHOCTU KnueHTa (OepxaTtena)
51. KnueHT obasyeTcs:

511

512

513.

514.

515.

516.

51.7.

518.

519.

CobntogaTb U UCMOMHATb YCIOBKA, @ TakxKe Mput Hanuyuum [JLononHNTENbHbIX KapT obecrnednTb
cobnoaeHue Ycrnosuii Bcemu [epykatenamm JonomHUTENbHbIX KapT.

O3HaKOMUTbCA OO MOMEHTa MnoanucaHusa 3adaBneHus c YcnoBusaMmn K Tapudamm BaHka
B MoboM odurce BaHka Nbo Ha CanTe BaHka.

Mpw coBeplUeHnn Onepaumii n pacyéTax rNo HUM cobntopaTth TpeboBaHWS 3aKOHOAATENbCTBA
Poccumnckon defepaumu, aTakKe He wmcrnonb3oBaTh KapTy Aana Onepauum, SBASIOLLMXCH
HE3aKOHHbIMW B CTpaHe uX coBeplleHWda. He nposoamTb no CyéTy KapTbl Onepauumu,
CBSI3aHHble C NpeanpPUHUMaTEIbCKOW OeATEeNTbHOCTbIO.

PerynapHo, He pexe 4eM 1 (oauH) pa3 B1 (0OMH) KaneHOapHbIN OeHb, CAMOCTOATETbHO UM
Yyepes yrnosTHOMOYeHHbIX [peacTaBuTenen ocBeqoMaTbCS 06 U3MeHeHU YcroBuid, TapmndoB
BaHka, MpaBui 1 yCNoBUii NpefocTaBeHHbIX 6aHKOBCKMX YC/TyT (CepBUCOB).

Mony4nTtb KapTy 1 MNH-KOHBEPT K HEM (MPUY HanMunm) B TedeHue 30 (TpmuauaTh) KaneHoapHbIx
OHEeW C MOMeHTa eto Bbinycka BaHKoM, opopMUTb KBUTaHLMIO O nonydeHun KapTbl u MNH-
KOHBEpTa K HeW (B c/ydae Hanlmuuma), pacnumcaTbCs LUAPUKOBOW PY4YKOW Ha nonioce ang
noanmMcyM Ha oOOPOTHOWM CTOPOHE (ecnu oHa NpedycMoTpeHa) OCHOBHOWM KapTbl M obecneynTb
Hanuune nognucwn  Oepxkatena  [OOMNOMHUTENbHOWM  KapTbl Ha  COOTBETCTBYOLLEM
[JononHutenbHon kKapTe. OTCyTCTBME WM HECOOTBETCTBME Moanvcu Ha KapTe nognwcwy,
npocTtaBnsgemMon [ep)kaTtenemM Ha JokyMeHTe rno OrnepaumaMm, MOXKeT ABMATbCH OCHOBaHWEM K
OTKazy B NpoBefeHun Onepaumm 1 N3baTUIO Tako KapTbl U3 obpalleHuns.

MpepocTaBnaTb BaHKy [OOCTOBEPHYIO KOHTaKTHYK WHPOPMaLMIO, BTOM 4YUCe HOMep
MOBUNbHOrO TenedoHa Mpu nogkmodeHUn [Lepxatenem Ycnyrn «MHPOpMUpoBaHmes/
Mo6unbHoro BaHka/VHTepHeT BaHKa.

CBoeBpeMeHHO MHPOPMMpPOBaTb BaHK 06 06HOBNEHUN/M3MEHEHUM OaHHbIX (B TOM dmcre
0 HoMepe MobubHoro TenedoHa ans Yenyri «MHbopMmnposaHme» / Ona permcrpaLmm, Bxona
MmoTtnpaBkM Kopa noaTtBepkaeHWs B MoburbHoM BaHke/VIHTepHeT BaHke B pamkax
3aknodeHHoro Jorosopa B0 / ang npoeeaeHus Onepaumin B MobunbHoM BaHke/WHTepHeT
BaHke W noaoTBepXOaTb AEUCTBUTENbHOCTb [AaHHbIX, MPeAcTaBNeHHbiX B BaHK B CPOK,
YKa3aHHbIN B NyHKTe 5.1.28 HacToALLMX Y CIOBUN.

Ocylectsnatb Onepaunn B Npefenax ocrtaTka OeHeXHbIX cpeacts Ha CyéTe KapTbl U He
[OoMyckaTb BO3HUKHOBEHUA TexHudeckoro oeepgpadta no CuUETy KapTbl. BCydae
BO3HWKHOBEHUA  TexHWYeckoro oBepppadTa He3aMeoMTENIbHO  MoracuTb  CyMMy
TexHW4eckoro oBepgpadTa N HEYCTOMKY 3a TeXHUYecKu oBepapadT.

KoHTponupoBaTe Onepaumm no CYETYy KapTbl W COMOCTaBMATb WX C OOKyMeHTaMy,
COCTaBfIEHHbIMW  C UCMOJb30BaHMEM KapTbl (pekBU3MTOB KapTbl). KoHTponuposaTb
1 obecrneumBaTb OOCTAaTOUHOCTb CcpeAcTB Ha CuéTe KapTbl, HeobxoOouMbIx Ansa Onepauni
M B3UMaHUa  BaHKoOM KoMuccum  3a  npoBefeHune Onepauum no CYyéTy  KapTbl,
npenycMoTpeHHbIx Tapudamm BaHka, B TOM 4MCie OOCTAaTOYHOCTb OEHEXHbIX CPpeacTs and
rnepeBbINyCcKa COOTBETCTBYOLLEN KapTbl B MOC/IeAHMIN MecsL, CpoKa Aenctema KapTbl. BaHk He
HECET OTBETCTBEHHOCTUM 3a CUTyalWW, B pe3yfibTaTe KOTOopbIX [depykaTelib KapTbl cCOBEPLUWN
Onepaunn MpuU HeOoCTaTOYHOCTM cpedcTB Ha CuéTe KapTbl, aTakke B Cydadx, Korga
onepaLmsa coBepLUeHa B COOTBETCTBMM C MyHKTOM 3.14 Ycnosumn.

KnueHT Ha Becb nepwuopn Aenctsma [Jorosopa Cu€Ta KapTbl npepoctaBnsgeT BaHKy npaso
CrmcbiBaTb OeHeXHble cpenctBa co CyéTa KapTbl Ha OCHOBaHUW PACHETHbIX OOKYMEHTOB,
npPenyCMOTPEHHbIX 3aKoHoAaTeTbcTBOM Poccumckon denepaumm.

15



CeBou

BaHk

Ona 3Toro He TpebOyeTcs 3aktoyYeHWa LOMONHUTENbHOMO corfaleHna K [LoroBopy
W NpencTaBneHunsa OONONMHUTENbHbIX CBEAEHUN.

KnuneHT HacToawmM AaéT cornacue (3apaHee AaHHbIW akLENT) Ha BECb MepUoA OeNCTBUSA
JoroBopa CuyéTa KapTbl Ha OCYLLECTB/IEHME MepPeBOAOB OEHEeXHbIX cpencTB 6e3 ero
OOMONHUTENbHOIO pacnopseHna co CHéTa KapTbl:

I LOeHeXHbIX CPeAcTB B CYMMe U B CPOKW, KOTOpble onpeferneHbl YCoBUaMM, Ha
OCHOBaHUKN eXxefHeBHO NpefocTaBigeMblX MNIaTéXXHbIMU cUCTEMaMUM PACHETHbIX
[OKYMEHTOB (KNMMPUHIoBbIX dannos);

1 OeHeXHbix cpeacTs no OnepaumsaMm, COBEPLUEHHbBIM C MCMNoNb3oBaHWeM OCHOBHOM
v JononHUTENbHbIX KapT, BTOM 4uUCNe BCNy4Yaax OTMeHbl ABTOpU3aun,
M cTOMMOCTb ycnyr BaHka B cooTBeTcTBUU ¢ Tapundamu BaHka;

1 nOeHeXHbix cpeacTB co CyéTa KapTbl, BTOM 4YMUCe B Cllydae 3ado/hHKeHHOCTeNn
KnveHTa nepen BaHKoM mo goroBopaM, roe CTOPOHOM BbicTyrnaeT BaHk, 6e3
OOMOMHUTENbHbIX PacnopshHXXeHUM KnneHTa 1 3ak1toYeHUsa OTAEeNbHbIX 4OMOBOPOB
(cornaweHunin);

1 3apo/mkeHHoCTM Mo CuéTy KapTbl KnuveHTa c apyrmMx cdeTos KnuveHTa/opyrmx
cyeToB OaHKOBCKMX KapT (MpPW HalMyMKM OrOBOPEHHbIX YCMOBUM B OOroBope),
Haxogawmxcsa B baHke;

1  OeHeXHbIX CPefCTB B cllydae U3NULHEro/owmnbouHOro nx 3a4mcneHma GaHkom Ha
CYéT KapTbl;

1 L[OeHeXHblX CpefcTB Ha BOCCTAHOBMEeHWe (MomosiHeHMe) obecrneynTenbHOro
nnaTexka, NpegycMoTpeHHoro Tapundamm BaHka;

I LOeHeXHbIX CpefCTB Ha OCHOBaHWMW OTAENbHbIX PACMNOPSHKEHUN KnueHTa OT ero
MMEHW B COOTBETCTBUM C MYHKTOM 3.14 YCNOBMI B CNy4asx, ecnm npeaycMoTpeHo
Tapudamm baHka;

1 CYMMbl OeHexHbIXx cpeacTB daKTUUeCKM MPoun3BeaEHHbIX BaHKOM pacxogoB Ha
nofydyeHue [OOKYMEHTOB, MOATBEPXOAOWMX HEeOBOCHOBAHHOCTL MpPEeTeH3UM
KnneHTa;

1 cymmbl 3aTpaT baHka nNo npefoTBpalleHUIo U MPOBEAEHMIO pacc/iefoBaHUA
HECaHKLVMOHUPOBaHHOIO UCMOMb30BaHWMA KapTbl B COOTBETCTBMW C KallbKynaLMemn
daKTNUeCcKMX pacxonos;

I cyMMbl OeHeXHbIX CPeACTB B pa3Mepe paHee BblM/la4eHHbIX CYMM BO3MeLLeHUN
B paMKax COOTBETCTBYIOLLMX MPOorpaMM B cllydae oTMeHbl/Bo3BpaTa OnepaLumm, no
KOTOpoM paHee 6bI10  OCYLLECTBIEHO HaYMUC/IeHMEe BO3MELLEHUd, a Takke
N3NNLHEro/oWMBOUYHOTO 3a4MCIIEH S BO3MELLEHMA.

5.1.70. KnneHT nopydaeT BaHKy OCYyLEeCTBATb 3a4UCNEeHMe OEHeXHbIX cpefcTB B pamkax CBI1

511

C UCMNonb3oBaHWeM uaeHTUdbMKaTopa. MNOeHTUPUKATOPOM AN 3a4UCIIEHUA OEHEXHbIX
cCpencTB  ABnseTcs HoMep MobunbHoro TenedoHa, cBeOeHUs O KOTOpoM  6binn
npepnocTaBneHbl KnmeHToM B BaHK Npu nogkitodeHmnmn Yenyrm «MHbopMupoBaHuer. Ycnyra
npepocTasrsgeTca B COOTBETCTBUMMU c Tapudamm BaHka. KnueHTt BMNpase
MOAKMTIOUUTE/aHHYTMPOBaTb  YKa3aHHYo YC/yry CaMOCTOATENbHO — C MCMOfb30BaHUeM
Cuctembl 05O/, npu nniHoM obpalueHnn B MoapasaeneHne BaHka, mocpeacTBom o6paTHOM
cBA3U ¢ BaHKoM Yepes SMS-coobLLeHMe (C MpUMeHeHMeM O4HOPA30BbIX Maposeln).

B pamkax wucnonb3oBaHma CBIM BaHk no nopydeHuilo KnueHTa npepocTasriaeT
B AO «HCIMK» — damMmnnamio; nma; ot4ecTBo (Mpu Hanmymm), HoMep CuyéTa KapTbl; HOMepP
TenedoHa, mogknyeHHoro K Ycnyre «MHbpopmMupoBaHme» nnm Cucteme OBO; cBegeHNs
O [OKYMEHTe, yoocTtoBepstoLeM JIMYHOCTb; MOEHTUDUKALUOHHDIM HoMep
HanoronnaTenblMKa WU/WnNu agpec BpeMeHHOoM/MOCTOAHHOM permcTpaumm/dakTmyeckoro
npoxvBaHUa KnneHTa;

1 3MUTeHTy KapTbl oTNpaBuTens/nonydaTtens nepesofa — GbaMUNIMIO;, UMS; OTYECTBO
(Mpy  HanuuuK); cBeoeHWsa O JOKYMEHTe, YyOOCTOBEPSANLLEM  JIMYHOCT;
MOSHTUOMKALMOHHDIN HoMep HanoromnaTtenbllimka n/vinu agpec
BPeMeHHOM/MOCTOAHHOM perncTpaLmm/GakTUIYecKoro NpoXxmBaHmusa KnmenTa;

1 oTtnpasuTeno/nonyyaTtento nepesoda — daMUNMIo, UMs, oTdyecTBo (B dopMarTe,
ycTaHoBneHHoMm B CBT1).
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5112

51.13.

5114.

5.1.15.

5.1.16.

51.17.

BaHk

Ona nonydyeHua nepeBeEHHbIX OEHEXHbIX CPencTB C Mcnofib3oBaHMeM CBIM KnuneHTty
HeobXoAMMO ¢ Mcrnosb3oBaHWeM CucteMbl [JBO npuBa3aTh K yKa3aHHbIM CepBMcaM OfHY
M3 [OCTYMHbIX eMy KapT. Bcfydyae ecnu yKasaHHas npusaska KapTbl He 6bira
ocyllecTBrieHa (Mo obbiM MPUYMHAM), WU 3ad4uUclieHne Ha MNpuBA3aHHYl KapTy
HeBO3MOXXHO, KapTa (C4éT KapTbl) ANa nonydeHUa nepeBoda [LOEHEXHbIX CpeacTB
onpepfensetca BaHKOM CaMOCTOATENbHO B PaMKaX KaXXAow onepaumnm nepesona.
CoxpaHsaTb B TedeHue 6 (wecTn) MecaueB ¢ [JaTbl coBepLUeHUs onepauni 1 npenctaBnaTb
no TpeboBaHUio B BaHK 4119 yperynMpoBaHMa COPHbIX CUTyaL M

1 Bce OOKYMEHTbI no Onepaumnam C MCNONb30BaHMEM OcHoBHOM

v JoNoNMHUTENbHbIX KapT (peKBU3nTOB KapTbl);
1 ROKYMEeHTbl, MoATBepXXAaloLLMe onnaTy HalMYHbIMW UKW UHBIM CNOCOBOM rocne
HeyCrneLwHOM MOMbITKKM OM1aThl C UCMOMb3oBaHMeM KapTbl (pekBn3nToB KapTbl).

Mo TpeboBaHWO PaABOTHUKOB TOPrOBO-CEPBUCHBLIX MPEANPUATUA UMM BGaHKOB MNpu
coBepleHun Onepaunn nNpenobaBnaTb  OOKYMEHT, YOOCTOBepSAoWMn  JIMYHOCTb
[Oep>katens KapTbl.
MpuHMMaTb  Mepbl K nNpegoTBpalleHuto  yTpaTbl  KapT  (KapTbl) W MomnbITOK
HECaHKLMOHWMPOBAHHOIO €10 MCMOMb30BaHUSA, B TOM YMCe MyTEM KOHTPOS YBEAOMIEH W
06 Onepauunax.
XpaHUTb U Mcnofb3oBaTbh KapTy (pekBusutbl KapTtbl), MWH, nmnb6o uHble aHanoru
cobcTBeHHOpPY4YHOM  noanucu  [epxaTens, aTakke Kopg 6esomacHocTw, Kopbl
noATBePXXAEHMS, KoAbl AOCTyNa v Naponn (B T.4. 04HOPa30Bble MAapPOW, UCMOMb3yeMble
B paMKax cepBuca «be3onacHble nnaTexxu B MIHTepHeTe») Ana 3aBepeHua Onepauui,
BbldaHHble [epykaTento B paMKax MoAKTtoYeHHbIX 6aHKOBCKUX yCryr (CepBMCOB) TaKMM
06pa3oM, YTOObI UCKITIOUYUTL BO3MOXHOCTb MomnagaHus MHbopMaLLMM O HUX, @ Takke KapTbl
K APYrMM Nruam. He pasrnawaTb TpeTbUM nnuam MUH, MHble aHanorn cobCcTBEHHOPYYHOM
noanucu OepxaTtens, a Takke Ko 6e30macHoCTUY, Koabl OCTyMNa M Maponiv Ans 3aBepeHus
Onepaumnii, B TOM Yucne MOCPeACTBOM BBOLA OaHHbIX UMW pa3rfaleHnsa AaHHbIX mpwr
aBTOMATMYECKOM [OfIOCOBOM WMHMPOPMUPOBaAHUM KaK CaMOCTOATENIbHO, TaK WM MO UX
3anpocaM, B TOM Yuncrie paboTHMKaM BaHka.
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